BOARD OF SUPERVISORS

Brown County

305 E. WALNUT STREET
P. 0. BOX 23600
GREEN BAY, WISCONSIN 54305-3600 ADMINISTRATION COMMITTEE
PHONE (920) 448-4015 FAX (920) 448-6221 Richard Schadewald, Chair
Jamie Blom, Vice-Chair
Mark Becker, James Kneiszel, John Vander Leest

ADMINISTRATION COMMITTEE

Wednesday, March 1, 2017
6:15 p.m.
Room 200, Northern Building
305 E. Walnut Street

NOTICE IS HEREBY GIVEN THAT THE COMMITTEE MAY TAKE ACTION ON ANY ITEM
LISTED ON THE AGENDA

I Call to Order.
Il.  Approve/Modify Agenda.
.  Approve/Modify Minutes of February 1, 2016.

1. Review minutes of:
a. Housing Authority {January 16, 2017).

Comments from the Public

Communications

2. Communication from Supervisor Hoyer re: Consider adjusting Chapter 4, specifically 4.66(1), to allow
for flexibility of vacation time for exempt employees. Referred from February County Board.
3. Communication from Supervisor Evans re: To have Corporation Counsel and Human Resources

review Chapter 4 and the Employee Handbook Chapter 30.01 as it relates to language for
Progressive Discipline and make appropriate suggestions as how to incorporate such language and
procedures. Referred from February County Board.

4. Communication from Supervisor Sieber re: To send a resolution to the State of Wisconsin asking for
reforms to GASB 68 in accounting for WRS balances. Referred from February County Board.

Budget Adjustment Requests
5. 2017 Budget Adjustment Request (17-07) re: Any allocation from a department’s fund balance.

Motion made by Supervisor Zima, seconded by Supervisor Evans at Feb County Board: #17-07:
2017 budget amendment — Governmental accounting standards (GASB 68) dealing with the
allocation of all pension assets and liabilities to all Wisconsin Retirement System (WRS) members
was implemented beginning with the 2015 financial statements. When the 2016 budget was
being created, NO data was available as to the fiscal effect for GASB 68 on departments. The
WRS released data on 01-10-2017 allowing for a better understonding of the effects on the County
for 2016 and subsequent years {assuming all actuarial assumptions hold true).

For the County’s business-type (proprietary) funds and internal service funds, the anticipated net
increase in expenses is 51,104,335, as per the attached schedule. This will resuft in a
corresponding decrease in each fund’s Unrestricted Equity.

Standing Item
6. Update on Facilities Needs from all departments.



a. Discussion re; impact of moving Technology Services Department from the Sophie Beaumont
Building to the Northern Building in the event the Health Department is relocated to the Sophie
Beaumont Building, including preliminary costs from Technology Services Director August
Neverman,

Child Support

7.
8.
9.

Departmental Opening Summary.
Brown County Child Support Agency Intake Forms.
Director Summary for January/February 2017,

Technology Services

10.

Technology Services Monthly Report.

Corporation Counsel

i1
12.

2016 to 2017 Carryover Funds.
Corporation Counsel Report.

Department of Administration

13. 2016 to 2017 Carryover Funds.
14, Budget Adjustment Log.
15. Departmental Opening Summary.
16. Director’s Report.
Treasurer
17. Discussion and possible action on the sale of the following tax deed parcel.
a. Parcel HB-855-3 (Hobart) at 973 Haven Place.
18. December 2016-January 2017 Final Property Tax Collection Report,
19. Update on new Land Records / Tax Collection Software for Brown County.
20. Discussion and possible action — Providing/mailing Receipts for Property Tax Payments.
21. Discussion and possible action — Providing/mailing 2™ Installment Reminders for Property Tax

Payments.

Human Resources

22.
23.

24,
25.
26.
27.
28.
29.
30.

Other

3%
32.
33.

2016 to 2017 Carryover Funds.

Budget Adjustment Request (16-126): Reallocation of up to 10% of the originally appropriated funds
between any levels of appropriation (based on lesser of originally appropriated amounts).

HR Report.

Turnover Report.

Department Vacancies Report.

Work Comp Report.

Safety Report.

Turnover Report with BLS Statistics.

Article 20 - Sheriff's Supervisory Contract.

Audit of bills.
Such other matters as authorized by law.
Adjourn.

Richard Schadewald, Chair

Notice is hereby given that action by the Committee may be taken on any of the items which are described or listed in this

agenda.

Please take nctice that it is possible additional members of the Board of Supervisors may attend this meeting, resulting in a
majority or quorum of the Board of Supervisors. This may constitute a meeting of the Board of Supervisors for purposes of
discussion and information gathering relative to this agenda.



PROCEEDINGS OF THE BROWN COUNTY
ADMINISTRATION COMMITTEE

Pursuant to Section 19.84 Wis. Stats., a regular meeting of the Brown County Administration Committee was
held on Wednesday, February 1, 2017 in Room 200, Northern Building, 305 E. Walnut Street, Green Bay, W

Present: Chair Schadewald, Supervisor Kneiszel, Supervisor Blom, Supervisor Vander Leest
Excused: Supervisor Becker
Also Present:  Supervisors Evans and Landwehr; Technology Services Director August Neverman,

Corporation Counsel Dave Hemery, Interim HR Director Pete Bilski, HR Analysis Lorrie
Blaylock, Treasurer Paul Zeller, Child Support Director Maria Lasecki, Director of
Administration Chad Weininger, other interested parties.

1.

*Audio & Video of this meeting is available by contacting the County Board Office at {920) 448-4015*

Call to Order.

The meeting was called to order by Chair Richard Schadewald at 6:15 pm.
Approve/Modify Agenda.
Motion made by Supervisor Blom, seconded by Supervisor Vander Leest to modify the agenda,

after Communications take Items 21, 17 18, 19 and 20, then back to standing ltem 6. Vote taken.
MOTION CARRIED UNANIMOUSLY

Approve/Maodify Minutes of January 4, 2017.

Motion made by Supervisor Vander Leest, seconded by Supervisor Kneiszel to approve. Vote
taken. MOTION CARRIED UNANIMOUSLY

Review minutes of:

a. Housing Authority (December 19, 2016).

Motion made by Supervisor Kneiszel, seconded by Supervisor Blom to receive and place on file.
Vote taken. MOTION CARRIED UNANIMOUSLY

Comments from the Public None

2.

Communications

Communication from Supervisor Evans re: To make the County employees, who retired, but were
not able to bank or cash-out their sick leave, whole; this pertains to, but does not limit it to
employees who retired in 2014 and 2015. By “whale” it is determined as the difference between
the retiree’s County individual {or family) monthly health insurance premium to that of their
spouse {or market place) non-county monthly premium; reimburse the difference. It is with the
understanding for those retiree's, who at the time, Director Miller told them they did not have the
option to cash out or bank their sick leave and that it could only be used for health insurance.
Referred from January County Board.

Evans invited Randy Schultz, a retiree of the Brown County government, specifically the Sheriff's
Department.

Motion made by Supervisor Blom, seconded by Supervisor Kneiszel to open the floor to allow
interested parties to speak. Vote taken. MOTION CARRIED UNANIMOQUSLY
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Evans informed Schultz came to the County Board meeting and expressed some of the issues he had
with his banked retirement sick leave and as far as what he was told was that he had to use it for his
health insurance which may not seem to be the case.

Randy Schultz, a 31 year Brown County Sheriff's Office retiree stated that in 1997 the Sheriff's
Department went from straight sick day accumulation to short term disability. By 1997, being hired
in 1983, he topped out at 1,080 hours of sick leave which stayed there for the rest of his career. Prior
to his retirement, he had seen individuals retire and be allowed to immediately start on the county’s
health insurance with that banked sick leave, he saw employees be cashed out fully of their bank sick
leave and others that were allowed to leave the account alone until they needed it; such as if they
went on their spouses insurance and came back when their spouse retired. When he was prepared
to retire December 2014 he approached Human Resources about banking his sick leave to join his
wife's insurance and was told he couldn’t do that so he wanted to cash out. At that time 1,080 hours
was $46,000. That money was put in while he was still a non-supervisory. The county would have
had to pay another nearly $70,000 in time and a half to replace him if he chose to burn all his sick
days, which many did and he didn’t. He then wrote a letter to the HR Director stating this was
currently in negotiations with both the supervisory and non-supervisory bargaining units and asked
that they hold it until that decision was made so he didn't get caught in the gap. Whatever decision
was made, he would abide by it. He was told in a letter May 5, 2015 he couldn’t do that and he had
to go on the county’s insurance immediately on his retirement at a rate of $1,660.06 per month for
2015 ($19,900) and $1,840.58 per month for 2016 ($22,086). His wife's insurance across that same
time for those two years was $290.78 per month for family insurance, a difference of $38,500in a
two year time. Schultz went to the meeting a few months ago to learn the decision, which was to
allow employees to leave the money sit there and now he was stuck after 31 years of 24/7 365.

It was Evans understanding that there might be other employees that fell into this same issue.
Schadewald agreed it would be unfair to do for one, they were going to look into the situation and
the policy, but it came down to the numbers and they needed an analysis. Schultz believed there
were six employees possibly affected.

Responding to Kneiszel, Schultz stated the reason he was given on why he couldn't cash out his sick
leave, by a former HR staff member, was they were not bound to repeat their same mistakes.
Kneiszel would like to get a report about that to find out if people were actually paid out. Schultz was
only aware of one that was cashed out, he asked HR to give him records of retirees as far as what
their choice was when they left but it was not attainable. Kneisze! was interested in equitable
treatment. Schadewald stated there was, he didn't know verifiably, changes in HR created gaps in
consistency. Evans felt that was a fair statement.

Motion made by Supervisor Kneiszel, seconded by Supervisor Vander Leest to return to regular
order of business. Vote taken. MOTION CARRIED UNANIMOUSLY

Motion made by Supervisor, seconded by Supervisor to be forwarded to the Human Resources
Department for analysis and report back with a possible resolution in 30 days. Vote taken.
MOTION CARRIED UNANIMOUSLY

Communication from Supervisor Landwehr re: As a follow up to Supervisor Erickson’s 2016
communication, to instruct I.T. staff to create a policies link on all departments who report to PD &
T web pages, with the ability of each department to update this information internally. Referred
from January County Boaord.

Landwehr stated he was asking for a policy on how to keep track of policies. There were certain
policies at PD&T they followed and were bound to do, that didn’t rise to the level of needing an
ordinances or resolutions. If you think back to how long these committees had been in place and all
the potential policies that had been created, he questioned where you find what past committees or
commissioners incorporated. Supervisor Erickson started this about 6-months ago with a
communication that went out to all committees and departments and it got lost in the shuffle.
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Schadewald would like policies defined. He suggested that since they were writing the policy on
policies if Corporation Counsel and Technology Services looked at this first just as their own
departments on how they would best do policy distribution and publication. They probably had the
hardest confidentiality aspects and they could expand their way out.

Neverman informed that county-wide administrative policies were already published on the intranet
which was open to the public,

Corporation Counsel Dave Hemery informed that when the board wanted to issue a directive it was
ordinance or resolution. When a department head wanted to issue directive to staff for everyone to
follow was memorandum. He suggested maybe that be part of a policy of policies, any internal
departmental policy be sent by memorandum and be linked to the website.

Director of Administration Chad Weininger informed they wrote procedures, called policies, off of
ordinances and resolutions. That's their policy method on which they tell them what their policy was
to follow. They created procedures to implement them. When they write a policy they look at federal
law, state law, ordinances and resolutions and draft them as procedures. From there they did have a
dress code which was approved by the board and from that dress code there were certain variables
that could be done. They had that in an employee handbook and a sub of that was departments
could actually fine tune their internal employee policies for their department but had to go to the HR
Director to have it signed off first to make sure it wasn’t violating FSLA, FMLA, etc. Those policies to
that level of detail were not posted to the internet but they were posted so the employees could find
it because those were their work rules. It was his interpretation that when talking about the board
setting the policy and Admin carrying it out through ordinances and resolutions, part of the problem
was there were a lot of resolutions passed over the years and they were hard to find. If it wasn’t
written down in one of the policies followed today, it was lost. When an issue came up he had
someone research all the resolutions, then try and formulate that policy. Also, when there was
turnover a lot of knowledge was going. The goal was to chronicalize all the resolutions per
department to know board’s stance. Landwehr stated to take that one step forward, they needed to
do this in a twenty-first century way.

Motion made by Supervisor Kneiszel, seconded by Supervisor Vander Leest to send to Corporation
Counsel and Technology Services for an analysis and report back in 90 days for implementation
potential. Vote taken. MOTION CARRIED UNANIMOUSLY

Communication from Supervisor Schadewald re: My request for a resolution to be drafted stating
our support to our local municipalities in their opposition to big box stores reducing their property
taxes and increasing local resident’s property taxes. Referred from January County Board.

Motion made by Supervisor Schadewald, seconded by Supervisor Kneiszel to send to Corporation
Counsel for a draft resolution. Vote taken. MOTION CARRIED UNANIMOUSLY

Communication from Supervisor Blom re: Wage inequity in the Child Support department.

Blom informed that Ms. Kowols reached out to him and he wanted to give her the opportunity to
present their case.

Child Support Supervisor Laura Kowols referred to her letter in the agenda packet material and
informed she was present to be the voice for their Clerk Is and Clerk lIs because they were at the
$13.98 rate and they had difficulty retaining people in those positions as well as difficult to bring new
people in get them to the market rate because they were putting Clerk | above the rates for Clerk II.

Director Lasecki informed that this was becoming a cycle that was perpetual and impacting their
overall operations and explained why. She informed she had very positive and productive discussion
with the Director of Human Resources Pete Bilski pointing out issues that history had created, post
Act 10 but prior to the Class and Comp Study. She had also spoken with Administration and knew
they weren’t an anomaly but it was her department and it caused a great deal of crisis because of
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the turnover. Her concern across the board was the Clerk Is and Clerk Ils. They were drafting legal
documents, paralegal work at $13.98. When she provides vacancy reports it was not cultural or
departmental issues, they were going to another department, same position but getting a higher
rate of pay for the same classification. Handouts in the agenda packet material provided the detail of
the four positions affected and financial impacts as related to the latest Class and Comp Study.

Weininger stated the county had been talking about this for forever; this was the class and comp
issue and it was roughly $2M to get everyone to midpoint. He stated if they were going to do it for
one department he suggested doing it for all county employees at once. The problem was the board
made a decision that the class and comp wasn’t right and they wanted it redone. The year before
they did a 1%, 2% and 3% wage increase to bring everyone up quicker to midpoint. This year they
didn’t do that because they were going to do the class and comp. He spoke to the steps taken. The
other option was to take a few departments at a time, review and adjust them over a couple years.

Blom would like to forward this to HR to see what the other impacts would be. Kneiszel would like to
see what HR comes up with on the new class and comp before he did anything. Vander Leest agreed
with sending it to HR. Schadewald preferred they did for everyone and send it to Executive
Committee for the real discussion but he understood where they were coming from.

Motion made by Supervisor Blom, seconded by Supervisor Kneiszel to send to Human Resources
for analysis and a report back. Vote taken. Nay: Schadewald. MOTION CARRIED 3to 1

Although shown in proper format here, ltem 21 was taken at this time.

Standing Item

6.

Update on Facilities Needs from all departments.

Schadewald informed they had a meeting, at the Executive Committee he was going to recommend
the Chairmen of each committee go back to their committees to talk about their facility needs.

Technology Services Director August Neverman informed there was a preliminary discussion with
regard to moving their department, the primary cost was to move the data center. If they moved to
the cheapest alternative location which was identified as the Northern Building it would be in the
range of $1.5M, however they had not done a financia! study on it. Further discussed ensued with
alternative options such as the airport. Neverman informed they were at a point in the next couple
of years where they will have to do some storage upgrades, which would be a very opportune time
to move the data center because it will be a couple hundred thousand dollars that they will have to
forklift to the existing data center, due to age. If it went into a new data center they were avaiding
the move and duplicate equipment. He would be able to avoid the additional 5200,000 investments
by doing it at the same time, was the best way for him to describe it.

No action taken.

Budget Adjustment Requests

i

2016 Budget Adjustment Request {16-122) re: Any allocation from a department’s fund balance.
No discussion held.

Motion made by Supervisor Kneiszel, seconded by Supervisor Blom to approve. Vote taken.
MOTION CARRIED UNANIMOUSLY

2017 Budget Adjustment Request (17-07) re: Any allocation from a department’s fund balance.
No discussion held.

Motion made by Supervisor Blom, seconded by Supervisor Vander Leest to approve. Vote taken.
MOTION CARRIED UNANIMOUSLY
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Treasurer

9.

Tax Collection Report.

Motion made by Supervisor Blom, seconded by Supervisor Vander Leest to hold Item 9. Vote
taken. MOTION CARRIED UNANIMOUSLY

Treasurer Zeller provided an updated 2016 Tax Collection Schedule through 2/18/17 (attached). Of
the $300 million 20% of that came in electronically from the mortgage companies. They sent an
electronic file that uploaded into the land records system to populate and post payments to the
parcels and a wire transfer or they will FedEx a check to them. The largest of the electronic files was
13,000 parcels and $41 million dollars. There was no manually posting required. They had one
person that handled that with Technology Services in an hour. If they use a $300M figure, $60M of
that comes in electronically from December through to yesterday. Another 20% of the collection was
the bank collections, another $60M. Out of $300M, they were down to $180M that came to their
office. Their strength was not in foot traffic in the Northern Building, parking was an issue and they
had no physical place for 5180M to come into their door. The statutes doesn’t say what they can and
cannot take as a form of payment, they had a problem right now taking credit cards at the counter
because their credit card machines were not PCl compliant. The only way to solve was to provide a
credit card kiosk that was separate from their counter that ran on a dedicated data line that the
Treasurer had to pay for. There were a lot of charges involved in being the financia! transactor for all
of these costs including the courier services which his department was also responsible for.

Responding to Schadewald, Zeller informed that by state statute it was the county’s responsibility to
make all municipalities whole after July 31st. Schadewald felt they needed to look at that again,
some of that had to be publicized that the county taxpayers were on the hook for the delinquent
taxpayers and that's why the Treasurers efforts with foreclosures was so important.

Motion made by Supervisor Blom, seconded by Supervisor Kneiszel to receive and place on file.
Vote taken. MOTION CARRIED UNANIMOUSLY

County Clerk

10.

Budget Adjustment Request 16-121: Any increase in expenses with an offsetting increase in
revenue.

Motion made by Supervisor Vander Leest, seconded by Supervisor Blom to approve. Vote taken.
MOTION CARRIED UNANIMOUSLY

Technology Services

11. Technology Services Monthly Report.
Motion made by Supervisor Blom, seconded by Supervisor Vander Leest to receive and place on
file. Vote taken. MOTION CARRIED UNANIMOUSLY

Child Support

12. Departmental Opening Summary.
Lasecki informed she had two positions to add, their Intake Worker accepted a position in Human
Services and they were promoting a Clerk | Receptionist internally leaving a position open.
Motion made by Supervisor Vander Leest, seconded by Supervisor Blom to receive and place no
file. Vote taken. MOTION CARRIED UNANIMOUSLY

13. Child Support Agency Annual Report.

Lasecki pointed out their Return on Investments {ROI) which was huge to the community and in the
lives of children. She laid it out in the report and shared their federal fiscal year performance that
continued to go up. She was proud of the work staff was doing.
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14,

15.

Motion made by Superviser Kneiszel, seconded by Supervisor Blom to receive and place on file.
Vote taken. MOTION CARRIED UNANIMOUSLY

2016 Child Support Agency Overall Accomplishments.
Lasecki informed that every smart goal they established they exceeded or over exceeded.

Motion made by Supervisor Blom, seconded by Supervisor Vander Leest to receive and place on
file. Vote taken. MOTION CARRIED UNANIMOUSLY

Director Summary for December 2016/January 2017.

As noted in her report, in the Governor’s Press Conference that he had in Brown County, he included
as part of one of his initiatives "Wisconsin Works for Everyone”, a child support component has been
created of five counties which will involve a demonstration and will be an expansion on the
Supporting Parents Supporting Kids (SPSK) Grant. It needed to be passed in his 2017-19 biennial
budget.

Not included in this report was a grant opportunity that the Bureau of Child Support extended to
them to express interest in and they will be meeting with Family Services, it was an access in
visitation grant for $41,500 that needed to be expended by the end of the year, the one missing
component in the SPSK grant. It will work with parents both non-custodial and custodial to look at
the court order and establish positive parenting plans and visitation.

Motion made by Supervisor Blom, seconded by Supervisor Kneiszel to receive and place on file.
Vote taken. MOTION CARRIED UNANIMOUSLY

Corporation Counsel

16.

Corporation Counsel Report.

Corporation Counsel Dave Hemery informed their office was fully staffed. Their new Deputy had
been with them for a couple weeks now, Greg Gerbers. He was a public defender for over 10 years
and before that he had his own law firm so he's had some private practice public sector experience
which was very good.

Hemery gave a verbal report of what his office has been working on, such as negotiating easements
and working on the west side compost facility agreements with the city, he worked with HR quite a
bit on the frontend of discipline action, he's been helping with some policy, negotiating union
contracts, working on medical examiner service contracts and outside litigation.

Motion made by Supervisor Vander Leest, secanded by Supervisor Blom to receive and place on
file. Vote taken. MOTION CARRIED UNANIMOUSLY

Human Resources

17.

18.

Turnover Report.

Bilski provided a copy of the Turnover Report {(attached) and went over the numbers with the
committee,

Motion made by Supervisor Kneiszel, seconded by Supervisor Blom to receive and place on file.
Vote taken. MOTION CARRIED UNANIMOUSLY

Department Vacancies Report.

Bilski briefly spoke to the reports in the agenda packet material for ltems 18 and 19,
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19,

20.

21,

22,

Motion made by Supervisor Blom, seconded by Supervisor Vander Leest to receive and place on
file. Vote taken. MOTION CARRIED UNANIMOUSLY

Position Approval Lists.

Bilski noted that the Positions Approval List was covered under the Turnover Report as it generated
this report. To be more efficient, the Position Approval List will be eliminated.

Motion made by Supervisor, seconded by Supervisor to receive and place on file. Vote taken.
MOTION CARRIED UNANIMOUSLY

Review of Class and Comp Study. Held for one month.

Bilski spoke to his notes which were provided (attached). In addition, they had to put a priority on
hiring the Senior Analysis and HR Manager hired, those were the people that would be doing the
work that he could show them to do. If they had the positions filled in mid-March, there was no
reason at that point they couldn’t start looking at issues presented here right away. They had to use
the data to determine where to go first as there wasn’t money available to do everything.

Motion made by Supervisor Vander Leest, seconded by Supervisor Blom to receive and place on
file. Vote taken. MOTION CARRIED UNANIMOUSLY

Investigation Process.

Interim HR Director Pete Bilski informed there was an investigation form and format already in place
and it was his humble opinion that it was well done and well written. He hadn't seen that many
formalized investigation reports in the private sector and they were ahead of the curve by far. He
introduced HR Analysis Lorrie Blaylock. Blaylock provided a handout (attached) re: Brown County
Human Resources Investigation Summary Report and briefly went through it with the committee,

Supervisor Evans questioned if the document was subject to open records law. Corporation Counsel
Hemery responded that it was; if a request was made for a document that existed in your possession
and there was not a confidentiality exception. Evans referred to Item 6) Questions for Complainant
on the report; he didn’t like the idea of thanking the persan for raising the concerns because that
initially states that they were correct in their issues. They were giving validation to the person brining
the complaint forward immediately. He wasn't sure if there was anything in the report telling the
complainant, if this is a false complaint, there will be disciplinary actions taken against you for
bringing this up. Bilski felt that was a valid point.

Schadewald informed the point was they now as supervisors were going to look at this, it was one of
their main policies and they will do this with all of the departments.

Evans stated this was a great document to have and when they were in HR and doing investigations
they should always have the same document for every investigation and it should be written out.
Then there was no ambiguity with an analysis or investigator having their own personal niches. It
was uniform, it was a policy, it was followed and it protected the county as well.

Motion made by Supervisor Vander Leest, seconded by Supervisor Kneiszel to receive and place on
file. Vote taken. MOTION CARRIED UNANIMOUSLY

Human Resources Report.
Bilski informed that all of the items covered Item 22.

Motion made by Supervisor Kneiszel, seconded by Supervisor Blom to receive and place file. Vote
taken. MOTION CARRIED UNANIMOUSLY
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Department of Administration

23.

24,

25.

26.

Other
27.

28.

29.

Budget Adjustment Log.

Motion made by Supervisor Blom, seconded by Supervisor Kneiszel to approve. Vote taken.
MOTION CARRIED UNANIMOUSLY

Departmental Opening Summary.

Motion made by Supervisor Kneiszel, seconded by Supervisor Blom to receive and place on file.
Vote taken. MOTION CARRIED UNANIMOUSLY

Municipal Treasurers’ Agreements for Tax Collection.
Treasurer Zeller and Corporation Counsel Dave Hemery

Motion made by Supervisor Vander Leest, seconded by Supervisor to approve the Municipal
Treasurers’ Agreements for tax collection. Vote taken. Nay: Kneiszel. MOTION CARRIED 3 to 1.

Director’s Report.

Wisconsin Counties Association (WCA) came up here and there was a very good bill that was passed
in 2012. Energy savings would pay for the upgrades, there would be no... windows, boilers, roofs...

A brief discussion was held with regard to one of the senior accountants having two offices.

Motion made by Supervisor Vander Leest, seconded by Supervisor Blom to receive and place on
file. Vote taken. MOTION CARRIED UNANIMOUSLY

Audit of bills.

Motion made by Supervisor Blom, seconded by Supervisor Kneiszel to audit the bills. Vote taken.
MOTION CARRIED UNANIMOUSLY

Such other matters as authorized by law. None.
Adjourn.

Motion made by Supervisor Kneiszel, seconded by Supervisor Blom to adjourn at 9:02 p.m. Vote
taken. MOTION CARRIED UNANIMOQUSLY

Respectfully submitted,

Alicia Loehlein
Recording Secretary
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MINUTES
BROWN COUNTY HOUSING AUTHORITY
Monday, January 16, 2017, 3:30 p.m.
City Hall, 100 N. Jefferson Street, Room 604
Green Bay, Wl 54301

MEMBERS PRESENT: Ann Hartman — Chair, Sup. Andy Nicholson — Vice-Chair, Tom Deidrick,
and Andy Williams (arrived at 3:45 PM)

MEMBERS EXCUSED: Corday Goddard

OTHERS PRESENT: Robyn Hallet, Cheryl Renier-Wigg, Stephanie Schmutzer, Pat Leifker,
Megan Walker, Scott Schoeneman, Belinda Pynenberg, and John Fenner

APPROVAL OF MINUTES:
1. Approval of the minutes from the December 19, 2016, meeting of the Brown County
Housing Authority.

A motion was made by A. Nicholson and seconded by T. Diedrick to apprové the minutes from
the December 19, 2016, Brown County Housing Authority meeting. Motion carried.

COMMUNICATIONS:
2. Letter from HUD dated December 1, 2016, of approval of the BCHA Annual Plan for 2017.

R. Hallet explained the letter is approval from HUD of the BCHA Annual Plan for 2017.

A motion was made by A. Nicholson and seconded by T. Deidrick to receive and place on file a
letter from HUD dated December 1, 2016, of approval of the BCHA Annual Plan for 2017.
Motion carried.

3. Letter from HUD dated January 5, 2017, of approval of Conflict of Interest Waiver.

R. Hallet explained the letter is in regards to a Brown County Supervisor who has a conflict of
interest due to rental property that she has an indirect involvement in. She explained that the
waiver was granted by HUD.

A motion was made by A. Nicholson and seconded by T. Diedrick to receive and place on file a
letter from HUD dated January 5, 2017, of approval of Conflict of Interest Waiver. Motion
carried.

4,  Accomplishment Summary for 2015-2016 from the Office of Public and Indian Housing.

R. Hallet explained the summary was put together by HUD highlighting the accomplishments
across the nation in the past two years. She stated that many of the items in the summary are
items that BCHA has discussed. She thanked the commissioners for their work on the
committee and commented that they are making a big difference.



A motion was made by A. Nicholson and seconded by T. Diedrick to receive and place on file
the Accomplishment Summary for 2015-2016 from the Office of Public and Indian Housing.
Motion carried.

REPORTS:
5. Report on Housing Choice Voucher Rental Assistance Program:

A

Preliminary Applications
P. Leifker reported that for the month of December, there were 126 preliminary
applications received.

Unit Count
The unit count for the month of December was 3,068.

Housing Assistance Payments Expenses
The HAP expenses totaled $1,287,358.

Housing Quality Standard Inspection Compliance
There were a total of 462 inspections, of which 220 passed the initial inspection, 86
passed the reevaluation, 115 resulted in a fail, and 41 were no shows.

Program Activity/52681B (administrative costs, portability activity, SEMAP)

P. Leifker reported on data through December 2016. There were 235 port outs with an
associated HAP expense of $204,753. ICS was overspent by $23,874 and the FSS
program was overspent by $3,200.

Family Self-Sufficiency Program (client count, participation levels, new contracts,
graduates, escrow accounts, and homeownership)

P. Leifker reported there were 88 program participants in the FSS program. Of that
number, 49 are at level one, 18 in level two, 11 in level three, and 10 in level four.
There was one new contract signed, one graduate, 39 open escrow accounts, and 51
homeowners.

VASH Reports (new VASH and active VASH)
There were no new VASH clients and 28 active participants in the VASH program.

Langan Investigations Criminal Background Screening and Fraud Investigations

For the month of December, there were six new investigations assigned, 10 previous
investigations were closed, and eight remain active. There were 116 applications
processed, 114 were approved. P. Leifker then displayed the charts of fraud
investigations broken down by municipality, showing the greatest number of fraud
investigations occurring in Green Bay, followed by De Pere. Initial applications were
similar with the largest number of applications from residents of Green Bay foliowed by
De Pere.

Quarterly Langan Denials report

P. Leifker reported on the fourth quarter report of the program denials. He explained
that the table provided shows if ICS or Langan and Associates had denied an
application, including the reason that ICS missed the denials. He added that this is
due to the fact that one offense was after ICS conducted their background check, the
others were due to Langan and Associates having access to vital websites that ICS
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does not have. There were four such denials in the fourth quarter, three due to drug
possessions and one drug possession and disorderly conduct.

J. Quarterly Active Cases Breakdown

P. Leifker stated that the largest portion of the active participants in the program, by
percentage, is the head of household is elderly or disabled, at 53 percent. The second
highest percentage, at 36 percent is non-elderly/disabled head of household with
earned income. The third highest percentage, at eight percent is head of household is
not elderly/disabled with no income and with dependents. The fourth and last
demographic, at three percent is head of household is not elderly or disabled and has
no earned income and no dependents.

K. Quarterly End of Participation
P. Leifker stated that this quarterly report provides a breakdown of the terminations for
the fourth quarter, in which there were a total of 91. He mentioned that the majority of
the terminations were due to family obligation violations, accounting for 40 percent of
the terminations. The second largest factor was due to voluntary termination at 26
percent. The third largest factor was due to zero assistance/over income at 14
percent.

L. Quarterly Customer Service Satisfaction
P. Leifker stated that for the customer service report for the fourth quarter, 75 percent
of the customers rated ICS's service excellent, and 13 percent rated it as very good.
P. Leifker also explained the Annual Customer Satisfaction Survey stated 78 percent
of the customers rated ICS's service as excellent, and 15 percent rated it as very
good.

OLD BUSINESS:
None

NEW BUSINESS:
6. Consideration with possible action regarding NeighborWorks® Green Bay's Annual Report
on Project Based Vouchers.

R. Hallet explained that in 2016, the commission approved providing a two year extension o
NeighborWorks® and part of that approval included a discussion on the 25 percent cap that is
normally required on developments. This means that no more than 25 percent of the units in
the development can be project based unless there is an exception for that project. She
explained that there was an exception provided in 2016, in regards to providing supportive
services to the residents, whereby NeighborWorks® can continue to provide all of the residents
with a project based voucher, but they do need to provide supportive services in exchange for
that exception. R. Hallet introduced guests S. Schoeneman and B. Pynenberg from
NeighborWorks® explaining that they are in attendance to provide the Authority an update of
their program.

S. Schoeneman provided the commissioners a handout stating he is going to explain to them
how the program started and where they are today. He explained that NeighborWorks® needed
to provide a supportive service which could be in regards to elderly, disabled, or social services.
He stated the NeighborWorks® is primarily a homeownership center, and one of the things he
noticed that people attending the Homebuyer Education class were not mortgage ready. He
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added that even those people who were mortgage ready would benefit from a deeper look into
their budget and financial habits. Because of this NeighborWorks® decided to take on Financial
Capabilities. He explained that B. Pynenberg is the lead of the program, stating that her
background is also in life skills. He added that Financial Capabilities is equally as much of a life
skills program as it is a financial program. He explained that financial education only provides
the educational part; Financial Capabilities provides the education as well as how to apply those
skills.

He stated that money and people have been allocated to the program. He explained that B.
Pynenberg is working in the program part time, and another employee is working .75 time. He
explained that the launch of the program was difficult. The first step of the launch was
introducing themselves to the tenants. Since NeighborWorks® employees a third party property
manager it was important for the residents to meet the NeighborWorks® staff. A letter was sent
out initially and followed up by in person orientations as well as through the phone.

S. Schoeneman stated that the program has been running for about a year. He explained that
the biggest challenge they are facing is the less than 100 percent attendance to the orientation.
He provided the commissioners with a survey that is provided to the residents. This survey is
used to give the staff a baseline number. He explained that the baseline could be a credit
score, debt balance, savings balance, which can be measured to see if there were any
improvements in any of those areas. He explained that improvements in financial situations do
not happen quickly. He added that the baseline survey and the resulting survey should not be
taken less than 12 months apart because it is measuring changes in attitudes toward money
which takes time to change. S. Schoeneman explained that the program is about the healthy
financial attitudes and goals. He added that the goals are developed by each resident
individually which can take time to figure out. B. Pynenberg meets with residents to uncover
those goals through one or two hour meetings. .

S. Schoeneman stated that what NeighborWorks® has been doing, and will continue to do is
when residents come to them with a late pay or slow pay they will offer late fee forgiveness and
find out why the rent was late. He added that late rent is just the follow up to an event that
caused the late pay. He added that they will continue to do cash incentives to get residents
involved in the program. S. Schoeneman explained that NeighborWorks® just launched an
Emergency Match Savings Plan. He added that there are 15 slots available for that program.

S. Schoeneman explained that the Financial Capabilities program has four different stages. He
stated that the first stage is orientation. The second stage is a one on one consultation. The
third stage is counseling which involves setting an immediate goal, something that can be
accomplished in one to four months. The fourth stage is the coaching sessions.

B. Pynenberg stated that the program has a psychological aspect to it. She explained that they
are figuring out how to address situations where living in poverty is a generational problem. She
stated that sometimes those residents are hard fo convince that they can better themselves.

R. Haliet stated that the exception was made because NeighborWorks® agreed to offer
supportive services, and that they have worked hard at getting residents on board with the
program. She questioned what percentages of residents are signed up for the program. S.
Schoeneman stated that from an orientation standpoint, approximately 90 percent of the
residents have attended. He added that some residents refuse to engage with staff. He stated
that closer to 40 percent are beyond the orientation stage and have the baseline survey
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completed. Of that 40 percent, 75 percent are continuing beyond the counseling stage. R.
Hallet stated that she can see how it would be difficult for the existing residents to understand
why there are changes being made. S. Schoeneman agreed, stating that it is a new expectation
for them. He added that with incoming residents it will be a set expectation and part of the plan.
He stated that there is an addendum attached to the lease that outlines the program.

R. Hallet stated that she would like to meet with S. Schoeneman at another time to discuss
ways to get the noncompliant residents to work with them. She added that NeighborWorks® is
providing the services, but the residents are not all responding. S. Schoeneman stated that he
has looked into ways to get more people involved.

S. Schoeneman explained that the program provides certain services, but the community also
provides other services. He stated that often times it is the residents’ coach informing them of
an event at the library or FISC. B. Pynenberg stated that there are times when residents are
referred out for services, but staff at NeighborWorks® still continues the coaching process with
that resident. S. Schoeneman explained that there is not one singular path and every resident
creates their own action plan.

C. Renier-Wigg questioned how S. Schoeneman determined in the very beginning that the
supportive services that residents needed was financial advising. S. Schoeneman stated that
they didn't want to mirror ICS’s FSS program. He explained that some of the other choices
were transportation activities, supervision of taking medications, treatment for drug and alcohol
rehab, training in housekeeping and homemaking activities, and family budgeting. He explained
that family budgeting tied in the best with NeighborWorks® model.

A. Nicholson questioned what the reason was for the two year extension. R. Hallet explained
that their original contract was expiring and HUD allows for extensions. She explained that
NeighborWorks® requested a four year extension and as a committee it was decided on two
years to see how the supportive services went. She added that the contract will be expiring
again in 2018, and HUD has new regulations that are going to be coming out that do impact
project based vouchers. She explained that may impact how NeighborWorks® extension looks
at that time. A. Nicholson questioned what the reason was for the two year extension. P.
Leifker explained that the maximum time for a project based contract is 15 years. He stated that
NeighborWorks® initial contract was for 10 years, there was a one year extension by HUD,
which is why the four year extension was requested. He added that when the extension was
brought up, because the supportive services were new and needed to be added to the program,
the Authority wanted to see how the program went before approving additional years.

A motion was made by A. Nicholson and seconded by T. Diedrick to receive and place on file
NeighborWorks® Green Bay's Annual Report on Project Based Vouchers. Motion
carried.

BILLS AND FINANCIAL REPORT:
7. Consideration with possible action on acceptance of BCHA bills.

S. Schmutzer explained that some of the bills included wages to the City of Green Bay. She
added there were legal fees that needed to be paid for the small claims case. She explained
that there will be additional fees as the case continues.



A motion was made by T. Diedrick and seconded by A. Nicholson to approve the BCHA bills.
Motion carried.

8.  Consideration with possible action on acceptance of BCHA financial report.

S. Schmutzer explained that there will be changes in the financial report as the year is closed
out. She added that it was originally budgeted for income in HAP to be $13 million, but ended
up with $15 million from HUD. Expenses were budgeted for $16 million to spend down some of
the reserve, but only $15 million was spent.

A motion was made by A. Nicholson and seconded by A. Williams to receive and place on file
the BCHA financial report. Motion carried.

ADMINISTRATOR’'S REPROT AND INFORMATIONAL
9. Review of Priorities at Your PHA worksheet from Lead the Way training.

R. Hallet apologized that the information needed to complete the Lead the Way worksheet was
not provided to the commissioners before the meeting. She explained that commissioners can
choose to do the worksheet together using the information sheet provided, or they can complete
the worksheets individually and it can be discussed as a group in February. A. Nicholson stated
that due to the weather he would prefer to take the worksheet home and complete it on his own.
A. Hartman agreed. R. Hallet explained that several sections can be skipped because they
apply to public housing. She added that reports were created by staff and included in the
packets to assist the commissioners complete the worksheet.

A. Hartman questioned how much time the commissioners should spend on the worksheet. R.
Hallet estimated about 40 minutes.

10. Discussion regarding 2017 joint meeting(s) of BCHA's and ICS’s Boards.

R. Hallet explained that several years ago it was discussed to do joint meetings with ICS’s
Board. Initially it was decided that they would be done twice a year, but she added that it never
worked out to be twice a year. She stated that after talking with ICS they discussed only having
Jjoint meetings once a year. It was also suggested that the date of the meeting be changed from
March to May due to ICS having two CPAs on their board and that is a very busy time of year
for them.

T. Diedrick questioned where the meeting would be hosted. R. Hallet stated that the location
would alternate between 1CS and City Hall. She added that this year the meeting would be at
City Hall. She explained that their board would simply join one of the BCHA meetings. C.
Renier-Wigg questioned how large their board is. R. Hallet stated about seven people.

11. Date of next meeting: February 20, 2017

A motion was made by A. Nicholson and seconded by T. Diedrick to adjourn the meeting.
Motion carried. Meeting adjourned at 4:13 pm.

MW: RAH
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(Please deliver to the County Clerk after the motion is made for recording into
the minutes.)



Patrick Evans

Brown County Supervisor
1692 Nancy Avenue
Green Bay, WI 54303
(920) 494-5224
evans_pm@co.brown.wi.us

February 15, 2017
Communication
To:

Administration Committee
Executive Committee

To have Corporation Counsel and Human Resources review Chapter 4 and the
Employee Handbook Chapter 30.01 as it relates to language for Progressive
Discipline and make appropriate suggestions as how to incorporate such language
and procedures. '

Respectfully submitted,

P is%ﬁé,—%'é\?i"-
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Brown County Supervisor
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2017 budget amendment— Governmental accounting standards (GASB 68) dealing with the allocation of all
pension assets and liabilities to all Wisconsin Retirement System (WRS) members was implemented
beginning with the 2015 financial statements. When the 2017 budget was being created, limited data was
available as to the fiscal effect for GASB 68 on departments. The WRS released data on 01-10-2017
allowing for a better understanding of the effects on the County for 2016 and subsequent years (assuming all

actuarial assumptions hold true}.

For the County’s business-type (proprietary) funds and internal service funds, the anticipated net increase in
expenses is $1,447,617, as per the attached schedule. This will result in a corresponding decrease in each

fund’s Unrestricted Equity.

Amount: $1,447,617

P A SRR W R b e T

TR T B TN

E]

WHEREAS, these budget adjustments are necessary to ensure activities are appropriated
and accounted for properly.
NOW, THEREFORE, BE IT RESOLVED, that the Brown County Board of Supervisors hereby

approves the above listed budget adjustments.

Respectfully submitted,
ADMINISTRATION COMMITTEE
HUMAN SERVICES COMMITTEE

EDUCATION & RECREATION
COMMITTEE

PLANNING, DEVELOPMENT &
TRANSPORTATION COMMITTEE

Approved By:

TROY STRECKENBACH,
COUNTY EXECUTIVE

Date Signed:

Authored by Administration

Approved by Corporation Counsel’s Office

Fiscal Note: The fiscal impact is as described in the individual budget adjustment listed above.




oo BUDGET ADJUSTMENT REQUEST

Category

a1
Oz2

Osa
Na

Os

Os
Oe
07
X8
Oe

Justification for Budget Change:

Reallocation from ona account lo another in the same level of appropriation

Reallncation due o a technical correction that could include:
= Reallocation ta another account strictly for iracking or accounting purpases
o Allocation of budgelted prior year grant not completed in the prior year

Any change In any itam within the Qullay account which does not require the
reallocation of funds from another level of appropriation

Any changa in appropriation from an cfficlal action taken by the County Board
{l.e. resolution, erdinance change, eic.)

a) Reallocation of up {o 10% of the originally appropriated funds between any
lavels of appropriation {based on lesser of criginally appropriated amounis)

b) Reallocation of more than 10% of the funds original appropriated betwesn any
of the lavels of appropriation.

Reallocation batween two or more depariments, regardless of amount

Any increase in expanses with an offsetting increase in revenue

Any allocation from a deparimenl’'s fund balance

Any allocalion from the County’s General Fund

11-07

Approval Level
Dept Head
Director of Admin

County Exec

County Exec

Admin Commitiee

Ovaersight Comm
2/3 County Board

Oversight Comm
213 County Board

Oversight Comm
2/3 County Board

Oversight Comm
2/3 Counly Board

Oversight Comm
Admin Cammittee
213 County Board

2017 budget amendment- Govemmental accounling standards (GASB 68) dealing with the aliocation of all

pension assets and liablilles lo all Wisconsin Retiremant System {WRS) members was implemented baginning

| with the 2015 financial statemenis. When the 2017 budget was being craated, limiled data was available as to
the fiacal effect for GASB 68 on depariments. The WRS released dala on 01-10-2017 allowing for a betier

| underslanding of the effects on the Caunty for 2016 and subseqguent years (assuming all acluarial assumptlons

hold trus).

For the County’s businass-type {proprielary) funds and internal servica funds, the anticipaled net increase In
expenses Is $1,447,617, as per the altached schedule. This will result in a corresponding decrease in each

| fund'’s Unrestricted Equity. FISCALEFFECT$1.447617 |
increase Decrease Account # Account Title Amount
X O XXX XXX XXX.5110.320  Fringe benefit pension adjust 1,447,617
XXX.3000 Unrestricted equity 1,447,617

Date:

Tl
7
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Brown County

Subsequent Years Pension Amaortization Entries

December 31, 2016
Department Allocation Budget Year
Rate 2017 2018 2019 2020 2021 2022 Total
Total deferred outflows amortization 12,036,417.62 12,036,417.62 12,036,417.62 10,018,166 86 214,737.85 0.01 46,342,157 58
Total deferred inflows amortization {4,705,327.25) (4,705,327.25) (4,705,327.25) (4,705,327.25} {622,044.26) 0.01 {19,443,35325)
Total departmental expense 7.331,090.37 7,331,08037 7,331,09037 5,312,833.61 (407,306.41) 0.02 26,898,804.33
Alrport 1.62% 118,547.00 118,547.00 118.547.00 85,911 .00 {6,586.00) 0.00 434,966 00
Golf Course 0.19% 13,909.00 13,903.00 13,909 00 10,079.00 (773.00) .00 51,033.00
Community Treatment Center 7.82% 573,376.00 573,376.00 573,376.00 415,525.00 (31,856.00) 0.00 2,103,797.00
NEW Zoo 0.75% 54,962.00 54,962 00 54,962.00 39,831.00 {3,054.00) 0.00 201,663.00
Adventure Park 0.04% 3,154.00 3,154 .00 3,154 00 2,286.00 {175.00) 0.00 11,573.00
Port 0.10% 6,983.00 6,983 00 6,983.00 5,061.00 {388.00) 000 25,622.00
Resource Recovery 0.61% 44,66%.00 44,669.00 44,669.00 32,371.00 (2,482.00) 0.00 163,896.00
Highway 7.02% 514,396.00 514,396 00 514,356.00 372, 78300  (28,579.00) 0.00 1,887,392.00
Technology Services 1.55% 113,511.00 113,511.00 113,511.00 82,262.00 {6,307.00) 000 416,4B8.00
Copy & Document Center 0.06% 4,110.00 4,110.00 4,110.00 2,978 00 {22B.00) 0.00 15,080.00
Subtotal 19.75% 1,447,617.00 1,447,617.00 1,447,617.00 1,049,087.00 (B0,428.00) 0.00 5,311,510.00
Government Funds 80.25%  5,883,474.00 5,883,47400 588347400 4,263,75200 (226,879.00) 000 21,587,295.00
Rounding effect {0.63) [0.63) [0.63) 0.61 0.59 002 {0.87]
Total 100.00% 7,331,090.37 7,331,090.37 7,331,090.37 §5,312,83961 (407,306 41} 0.02 25,898,804.33
Budget amendment needed for 2017
Annual Annual
Airport Fringe benefit pension adjL 610.030,001.5110.320 Increase 118,547
Airport Unrestricted equity 610.3000 Decrease 118,547
Golf Course Fringe benefit pension adj. 620.034.001.5110.320 Increase 13,909
Golf Course Unrestricted equity 620.3000 Decrease 13,909
Community Treatment Center Fringe benefit pension adjL 630.056.050.001.5110.320 Increase 22,244
Community Treatment Center Fringe benefit pension adjL 630.056.051.001.5110.320 Increase 135,752
Community Treatment Center Fringe benefit pension adjL 630.056.051.060.5110.320 Increase 8,654
Community Treatment Center Fringe benefit pension adjL 630.056.051.063.5110.320 Increase 8,595
Community Treatment Center Fringe benefit pension adjL630.056.052.001.5110.320 Increase 212,592
Community Treatment Center Fringe benefit pension adjL 630.056.052.068.5110.320 Increase 4,393
Community Treatment Center Fringe benelit pension adjL 630.056.053.058.5110.320 Increase 46,762
Community Treatment Center Fringe benefit pension adj. 630.056.053.065.5110.320 Increase 13,404
Community Treatment Center Fringe benefit pension adju 630.056.053.067.5110.320 Increase 18,899
Community Treatment Center Fringe benefit pension adjL 630.056.100.054.5110.320 Increase 4,024
Community Treatrent Center Fringe benefit pension adju 630.056.100.055.5110.320 Increase 25,867
[Community Treatment Center Fringe benefit pension adjL 630.056.100.056.5110.320 Increase 16,478
Community Treatment Center Fringe benefit pension adj 630.056.100.057.5110.320 Increase 2,913
Community Treatment Center Fringe benefit pension adju 630.056.100.061.5110.320 Increase 15,532
Community Treatment Center Fringe benefit pension adjL630.056.100.062.5110.320 Increase 29,267
Community Treatment Center Fringe benefit pension adjL 630.3000 Decrease 573,376
NEW Zoo Fringe benefit pension adjL 640.057.001.5110.320 Increase 54,962
NEW Zoo Unrestricted Equity 640.3000 Decrease 54,962
Adventure Park fringe benefit pension adjL 643.057.001.5110.320 Incraase 3,154
Adventure Park Unrestricted equity 643.3000 Decrease 3,154
Port Fringe benefit pension adjL 650.078.001.5110.320 Increase 6,983
Port Unrestricted equity 650.3000 Decrease 6,983
Resource Recovery Fringe benefit pension adji 655.079.001.5110.320 Increase 44,669
Resource Recovery Unrestricted equity 655.3000 Detrease 44,669
Highway Fringe benefit pension adju 660.044.001,5110.320 Increase 514,396
Highway Unrestricted equity 660.3000 Decrease 514,396
Technology Services Fringe benefit pension adjL 710.022.001.5110.320 Increase 113,511
Technology Services Unrestricted equity 710.3000 Decrease 113,511
Copy & Document Center Fringe benefit pension adj. 730.054.040.5110.320 Increase 1,349
Copy & Document Center Fringe benefit pension adju 730.054.045.5110.320 Increase 2,761
Copy & Document Center Unrestricted equity 730.3000 Decrease 4,110
Total increase in expenses 1,447,617
Total decrease in fund balances 1,447,617
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BROWN COUNTY CSA INTAKE FORMS

Application Process

1. Parent’s Application for Child Support Services/Statement of Understanding
a. State issued document
b. Used when applying for services and there is not an existing court case
2, Application for Child Support Services (short form)/Statement of Understanding
a. State document
b. Used when applying for services (either via email or hard copy) and there is an existing
NIVD court case
3. Guardian's Application for Child Support services/Statement of Understanding
a. Stateissued document
b. Used for a Guardian of a child/Ren who are in their care

Referral from Economic Support

4, Unborn Referral Informational Request Form
a. County document
b. Used when Economic Support refers a mother and unborn child to the CSA. Gathers
demographic information on the potential father to avoid incorrect interfacing with
CARES.
5. Mandatory Paternity Iinterview Form (MPIF}
a. State issued document
b. Used when outreach to the mother is not successful but more information is needed to
start a case
6. Locate Document #3 (LOo3)
a. State issued form
b. Auto generated during the Intake process when the locate information of the Non -
Custodial Parent is not complete
7. Action To Compel Interview form
a. County document
b. Used to reach out via phone to perform to gather information and avoid multiple
agency appointments.

NIVD Outreach

8. NIVD Qutreach
a. County Document
b. Used when a new financial court order for a NIVD case is entered in KIDS, this letter is
sent to encourage application for IVD services or pay the $35.00 income withholding
fee.



9. NIVD Outreach (Spousal Only)
a. County Document

b. Used when a new Court order for spousal support is entered in KIDS, this letter is sent to
collect the $35.00 income withholding fee.

10. Miscellaneous Outreach Forms
a. State issued -
i. Your Guide to Child Support and Badger-Care Plus
ii. Your Guide to getting Child Support
iii. Your Guide to Legal Fatherhood
iv. Your Guide to Child Support Services
v. Help Your Baby Get a Step Ahead in Life.
b. County Documents:
i. Unborn Referral
ji. Six Month Pregnant
iii. Eight Month Pregnant
iv. Mandatory Paternity Interview Cover Letter
¢. Used for Education and Outreach when mailing intake forms



1

DEPARTMENT OF CHILDREN AND FAMILIES

Division of Family and Economic Security Wisconsin Statutes: §49.22
Bureau of Child Support Federal Regulations: 45 CFR 302.33

Parent Application for Child Support Services

Information provided on this form (including any attachments) may only be shared with others for the
purpose(s) of the administration of the child support program and other related programs [Wis. Statutes, §. 49.83].

Name of Parent Applying for Services (last, first, middle, suffix, e.g., Jr.) Date Stamp
(for office use only)

Relationship to child or children:

Race/ethnicity/disability: This information is for federal reporting purposes only. You
may choose not to answer. Not answering will not affect the services provided to you.

Fee Paid $ Rept. #
] Caucasian/White (] Hispanic/Latino (] Native American/Alaskan Native
[ Black/African American [ Asian [] Native Hawaiian/Other Pacific Islander

[J Other (Please list all others)

Do you have a disability?
{J Yes [] No If yes, describe:

Please Note:

e If you are the guardian and not the child’s parent, please fill out the Guardian’s Application for Child
Support Services form.

¢ Filling out this form:
« Please complete this form as best you can.
o If you do not know or are not sure of some of the information, you may leave that part blank.
« The more information your worker knows about your case, the better job he or she can do for you.
« If you have any questions about this form, please talk with your child support agency.

Services Requested:

[J Chiid Support Services [ ] Patemity (legal fatherhood)  [J Only Locate (a parent) Services
$25 fee due

Social Security Numbers or Individual Taxpayer Identification Number (ITIN): The provision of your
Social Security number is mandatory under Section 466(a) (42U.S.C.666(a)). Your Social Security number will
be used for identification purposes. If you do not have a Social Security number, you must provide your
Individual Taxpayer Identification Number (ITIN).

Notice of Language Assistance
You have a right to an interpreter at no cost to you. Do you need an interpreter? [] Yes [] No

If yes, in what language?

DCF-F-DWSC11053 (R. 08/2015}




IMPORTANT If a child is conceived or born during a marriage, the husband is the legal father. If you believe
someone other than the husband may be the biological father, please provide the information about that person.

Name Date of Birth
Social Security Number/ITIN Street Address
City State/Zip Code

Information on the rest of this form must be about the husband or wife of the marriage, not the person above.

SECTION 1 — Information about YOU, the parent applying for services

Maiden Name or Alias (if any) Date of Birth Social Security Number/ITIN [] Male
[ Female
1. Place of Birth
City County
State Country
2. Please Check Services You Are Receiving or Have Received
Child Support Services [ ] Yes [ | No
W-2, including child care [ | Yes [ ] No
State(s) Providing These Services :
3. Home Phone Number 4. Cell Phone Number 5. Work Phone Number 6. Work Hours
( ) ( ) ( )
7. Mailing Address
City State/Zip Code
8. Residence (home) Address, if different from above
City State/Zip Code
9. Job Information
Employer Name
Telephone Number FAX Number
( ) ( )
Address
City State/Zip Code
Is Health Insurance Available? Are the Children Covered? Premium Per
[ Yes [ No ] Yes [ No $ ] Week [] Month
How Often Are You Paid? Gross Income Per Payday Job Title
[} Weekly [] Bi-Weekly [ ] Monthly | $
Start Date QOccupational/Professional License If yes, type:
[J Yes [ No
10. Member of the Armed Forces If yes, Branch
[J Yes [ No [J Active [[] Retired
From To Veterans Benefits
] Yes [ No

DCF-F-DWSC11053 (R, 08/2015}



SECTION 2 - Information about the OTHER PARENT

11.

Other Parent’s Name (last, first, middle, suffix, e.g., Jr.)

Maiden Name or Alias (if any) Date of Birth Social Security Number/ITIN L] Male
(] Female
12. Place of Birth
City County
State Country
13. Home Phone Number 14. Cell Phone Number 15. Work Phone Number 16. Work Hours
( ) ( ) ( )
17. Mailing Address
City State/Zip Code
18. Residence (home) Address, if different from above
City State/Zip Code
19. Job Information
Employer Name
Telephone Number Fax Number
( ) ( )
Address
City State/Zip Code
Is Health Insurance Available? | Are the Children Covered? Premium  Per
] Yes []No [0 Yes [ Neo $ [0 week [ Month
How Often Is the Other Parent Paid? Gross Income Per Payday Job Title
] Weekly [] Bi-Weekly [ | Monthly | $
Start Date Occupational/Professional License If yes, type:
[J Yes [ No
20. Member of the Armed Forces If yes, Branch
] Yes [ No (] Active [] Retired
From To Veterans Benefits
[] Yes [] No
21. If the Location of This Parent Is Not Known: Please provide the information below and any other information you

believe might help find this person. Include all addresses where relatives might live, and the type of income and assets
this parent might have. Include any additional information on separate pages and attach. Please include a picture of

this parent, if available.

Distinguishing Marks (tattoos/scars/birth marks):

Height Weight Race

Hair Color Eye Color

Has this parent ever been arrested or convicted?

{3 Yes [ No

Date of Armrest or Conviction

City and State of Arrest or Conviction

Name of Parole/Probation Officer

DCF-F-DWSC11053 (R. 08/2015)




SECTION 2 (continued) - Information about the OTHER PARENT

Name of the Other Parent’s Mother (last, first, middle, maiden)

Name of the Other Parent’s Father (last, first, middle)

SECTION 3 - Information about the Children (These children must have the same father and mother — the
parents must be the parents listed on this form in Section 1 and 2.) If there are more than three (3) children, please
provide the information about the children on pages 7 - 8. If there are children with other partners, please
complete the information in Section 5 on page 5.

22. Name of First Child (last, first, middle, suffix, e.g., Jr.)

Social Security Number/ITIN ] Male Race (optional) Date of Birth
[] Female
Is the name of the Father on the Birth Certificate? City of Birth
[] Yes [] No [ Do NotKnow
County of Birth State of Birth Country of Birth
Does the child receive Social Security Benefits? If yes, Monthly Amount:
O Yes (O No $
If this child is now in high school, expected date of graduation:
Month Year
Name of School Address
City State/Zip Code
Which parent does this child live with most of the time? (Defined as number of overnight stays or equivalent.)
'] Both Parents the Same [] Father ] Mother [J with Another Person
Which parent has legal custody of this child?
] Both Parents (joint custody) [] Father ] Mother [C] Not yet decided by the court
23. Name of Second Child (last, first, middle, suffix, e.g., Jr.)
Social Security Number/ITIN ] Male Race (optional) Date of Birth
] Female
Is the name of the Father on the Birth Certificate? City of Birth
[J Yes ] No [J Do NotKnow
County of Birth State of Birth Country of Birth
Does the child receive Social Security Benefits? If yes, Monthly Amount:
[ Yes [ No $
If this child is now in high school, expected date of graduation:
Month Year
Name of School Address
City State/Zip Code
Which parent does this child live with most of the time? (Defined as number of overnight stays or equivalent.)
B ] Both Parents the Same ] Father [ Mother [J with Another Person
Which parent has legal custody of this child?
[C] Both Parents (joint custody) [] Father L] Mother [C] Not yet decided by the court
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SECTION 3 (continued) — Information about the Children

24. Name of Third Child (last, first, middle, suffix, e.g., Jr.)

Social Security Numbet/ITIN | || Male Race (optional) Date of Birth
[] Female

Is the name of the Father on the Birth Certificate? City of Birth

[1 Yes (] No [ DoNotKnow

County of Birth State of Birth Country of Birth

Does the child receive Social Security Benefits? Is yes, Monthly Amount:

] Yes [] No

If this child is now in high school, expected date of graduation:

Month Year

Name of School Address

City State/Zip Code

Which parent does this child live with most of the time?
] Both Parents the Same ] Father [] Mother [OJ with Another Person

Which parent has legal custody of this child?

(] Both Parents (joint custody) [] Father ] Mother [] Not yet decided by the court

Are you applying for services for an unborn child? [] Yes [] No

If yes, due date:

SECTION 4 - Current Legal Status (Attach copies of any court orders, judgments, decrees, or stipulations)

25, The current relationship between you and the other parent (in Section 2)

[J Married [[] Separated [ ] Divorced [ ] Annulled [C] Never Married
Date and place (city, county, state) of marriage, legal separation, divorce and/or annulment:

26. If you have a Child Support Order for the child or children listed in Section 3, please provide the information below.

County/State of Order: Monthly Amount Ordered: §

SECTION 5 — Information about Other Children.

"List any other child you or the other parent (in Section 2)} have with another partner. If there are more than five

(5) other children, please include the information about the other children on pages 7 - 8.

27. Name of Child Child’s Parent Child’s Date of Birth

[] You [] Parent in Section 2

[(J You [] Parentin Section 2

] You [] Parentin Section 2

[] You [_] Parentin Section 2

[J You [] Parentin Section 2

DCF-F-DWSC11053 (R. 08/2015)



Please read, sign, and date this page.

Fee: If you have never received a cash benefit from W-2, AFDC, SSI Caretaker Supplement, or Kinship Care,
you will be charged a $25 fee each year you receive $500 or more in support. The fee will be taken out of the
support payment. This fee is charged on all cases whether or not you apply for services.

Tax Intercept Information: Iunderstand that the Wisconsin Child Support Program will submit any
certifiable past-due child support debts to the tax/lottery intercept programs.

I understand that if I receive the other parent’s intercepted tax refund money, which is later recalled by the
federal Internal Revenue Service (IRS) or the state Department of Revenue (DOR), I must immediately return
the money. Tax returns may be recalled for various reasons, including NCP error on the tax return or fraudulent
filers using an NCP’s identification in an attempt to collect a refund. If I cannot repay all the money at once, 1
will follow a payment plan until the amount is repaid in full. (If the tax refund money is recalled, you will
receive a letter with information about how to return the money and how to set up a payment plan.).

If a tax intercept collection is at least $10, I understand that a fee of 10%, up to $25, will be deducted from the
tax intercept collection.

Child Support Orders: I understand that the law does not permit percentage orders in child support agency
cases.

If T am opening a new child support case or reopening a closed child support case with the child support agency
and have a percentage order, | understand that the child support agency is not responsible for reconciling the
order for the period before the date that this application is accepted.

The child support agency is required to change the percentage order into a dollar amount order. By submitting
this application, I am agreeing to cooperate with the agency in changing the order.

Disclaimer: The State of Wisconsin will bring any necessary administrative or court actions to establish
paternity (legal fatherhood), and to establish and enforce a support order. However, the child support attorney
does not represent you or either parent, but rather represents the state’s interest in enforcing support.

Overpayment: | understand that if I receive an overpayment (more support than I am due), the state may
withhold part of future support payments, at a reasonable amount, until the overpaid amount is returned to the
state. [] Yes [] No

I hereby request child support services under the Child Support Enforcement Program under Title IV-D of the
Social Security Act. I understand that I must cooperate with the child support agency by providing information
that affects my case and by keeping my appointments with the agency.

Signature Date

Please attach copies of any letters of guardianship, and court orders, judgments, decrees, or stipulations
involving child support. Any changes in this information should be sent, in writing, to the child support agency
where you applied for services.




Brown County
Child Support Agency

305 E Walnut St 4th Floor TEL: 920/448-4090
Green Bay WI FAX: 920/448-4101
http://www.co.brown.wi.us/child_support/ TDD: 800/947-3529

Mailing Address: PO Box 23600 Green Bay Wl 54305-3600

Statement of Understanding

Please read the statements below, then sign and return this form along with the application and
fee, when appropriate, to the address above if you want child support services.

| understand that a child support action will be started for my child, and that my cooperation with
the child support agency is necessary. | understand that | must cooperate by:
- appearing promptly as directed for court and other appointments,
- informing the child support agency of any changes in my address and phone number, and
- answering all questions truthfully and as completely as possible.

If | am receiving public assistance and fail to cooperate, | understand that the child support
agency will notify the economic support agency. | understand that unless | have established
good cause for not cooperating, 1 and/or my family will be ineligible for public assistance.

If | am not receiving public assistance and fail to cooperate, | understand that the child support
agency will close my case and stop efforts to collect support for my child(ren).

| understand that the child support attorney who appears at a child support hearing represents
the State of Wisconsin, not individual parents. Child support services provided by this attorney
do notcreate an attorney-client relationship. | understand that the interests of the State of Wis-
consin, the child(ren) for whom support is sought, and the parents are not necessarily the same
and may be in confiict. In addition, | understand that any information received as a result of a
child support investigation or proceeding may be used by the State of Wisconsin in related in-
vestigations or proceedings. | understand that the child support agency staff cannot become in-
volved in disputes over child custody or physical placement (visitation), and cannot offer me le-
gal advice. | understand that if | want legal advice, | should consuit a private attorney.

| hereby acknowledge that | have read and understand this information.

Signature Date

This agency is an equal-opportunity employer and service provider. If you have a disability and
need information in an alternative format, or need it translated to another language, please con-
tact us at the phone number or address listed at the top of this letter.



Brown County
Child Support Agency

305 E Walnut St 4th Floor TEL: 920/448-4090
Green Bay WI FAX: 920/448-4101
hitp/fwww.co.brown.wi.us/child_support/ TDD: 800/947-3529

Mailing Address: PO Box 23600 Green Bay WI 54305-3600

The BROWN County Child Support Agency can help you:
- establish paternity, if necessary;
- locate the noncustodial parent to establish or enforce a child support order; -
- obtain a court order for child support and health insurance to be provided by the noncusto-

dial parent; and
- collect court-ordered child support and heaith insurance payments on behalf of your

child(ren).

Please note: child support agencles do not handle child custody or physical placement
(visitation) issues.

The child support attorney who appears at a child support hearing represents the State of Wis-
consin, not individual parents. Child support services provided by this attorney do not create an

attorney-client relationship.
You may apply at any time, now or in the future. We are enclosing an application form and addi-

tional materials that explain alf available child support services and fees. We will open a child
support case when we receive your application. An interview will be scheduled, if necessary.

Please contact us if you have any questions.
This agency is an equal-opportunity employer and service provider. If you have a disability and

need information in an altemative formalt, or need it transtated to another language, please con-
tact us at the phone number or address listed at the top of this letter.

BROWN County Child Support Agency

Enclosure(s)



Brown County Chiid Support Agency

920-448-4090
TIPS FOR OBTAINING CHILD SUPPORT INFORMATION

To receive the best service, please follow these tips:

> Use the Child Support Online Service at childsupport.wisconsin.gov to:
> *View and print payment record for the last 30, 60 or 80 days, the current year-to-date, and the last

calendar year. Payment records are easy to read, include positive adjustments and refunds, show total
payments for the time period selected, and can be printed in an "official” State of Wisconsin format.

> “View the balance due on your case(s)

>
>
>
>

»

*Print payment and R&D coupons.
*Update your address & phone number.

*Check to see if a tax refund was received/intercepted. Please note it takes several weeks from the
date taxes are filed until it will be posted.

If you do not have access to the internet, contact the Wisconsin Support Collections Trust Fund at 1-
800-991-5530 to obtain a payment record or to check if a payment has been made.

Use the public access computer terminal located in the lobby of the Brown County Child Support
Agency to: Log on and sign up for Child Support Online Services, Print pro-se motions and forms af no

cost, and research child support information provided by the State of Wisconsin and Brown County
Child Support Agency.

> Debit Card issues must be resolved with EPPIC at www.eppicard.com or by calling 1-877-253-3686.

>

If you wish to switch to direct deposit, please go online to obtain the forms to complete.

Contact the Support Information Center via phone at 920-448-4090 between the hours of 8:00 a.m. and
4:30 p.m. Monday- Friday.

o “*Please be ready to provide your court case number, PIN or social security number so the
P Yy

Customer Service Representative is best able to assist you. Please explain your issue/question
to the Customer Service Representative. The Customer Service Representative will answer
your question, provide requested information, or gather information from you and relay your
request to a caseworker.

*Information will only be provided to case parties, not to 3" parties (j.e. relatives, friends,
attorneys).

*Customer Service is closed on the following holidays: New Year's day, Memorial day, 4" of

July, Thanksgiving and the Friday after Thanksgiving, Christmas Eve, Christmas Day, and New
Year's Eve day.

>  We will only see walk-in customers at our office if we are available. If you feel you need to see us in

February 2013

person, please call ahead for an appointment.



TEL: 800-991-553C

VvVl DG iF
pb Box 07914 Wisconsin CARES About KIDS 414-615-240(
Milwaukee W1 53207-0914 Wi Support Collections Trust Fund  TOD: 877-209-520¢

Authorization Form: Direct Deposit

Please print and complete ALL the information below. We WILL NOT process forms with missing information.

Name:
Address:
City/State/ZIP:

Ity Important
Daytime Telephone: (_ ) You must include a copy of your check

Teleok i showing the account and routing numbers.

Home Telephone: ( ) Write “Void” across your check
Your Child Support PIN Number: £

(Contact your Child Support Agency if you do not know your PIN)
Social Security Number: |

Bank Routing Number:
(See sample check or contact your bank for the routing number)

|~ Sample Check ~

Bank Account Number:
(See sample check or contact your bank for the account number)

Account Type: [JChecking [ ]Savings (Check One)
Bank Name:

" —"VOID

1:00000000001; woorowow:m

Bank City/State: Routing Account
Number Number

I want to: [] Sign up for Direct Deposit [C] Change My Account [] Cancel Direct Deposit  (Check One
I agree: (Check One)
[OJ The whole amount of my direct deposit payment will NOT be moved to an account gutside the United Stat:

[ The whole amount of my direct deposit payment will be moved to an account gutside the United States.

Note: By signing this form you authorize the WI Support Collections Trust Fund (WI SCTF) to initiate payments t
the above account. You may check the date your payments were processed by the WI SCTF online at
childsupport.wisconsin.gov or by calling the WI Support Collections Trust Fund at the phone numbers listed above.

It takes at least 2 business days from the date the WI SCTF processes your payment for your bank or credit union to
credit a direct deposit payment to your bank account. It is very rare, but there might be further delays in the direct
deposit of support payments. We recommend that you confirm the direct deposit with your financial institution to E
sure the deposit transaction is complete.

You are responsible for ensuring that there are adequate funds in your account before withdrawing funds. 1
Department of Children and Families and its vendors are not liable for overdraft fees and charges.

Please sign and date this form, then mail it to the address at the top of the form.

Signature: Date:
| Office Use Only: Sent By: Date Received /! Entered By:
(R. 0472010



2
SAMPLE 12/116/14

(auto) Copper County

Child Support Agency

Room 101 County Courthouse TEL: 715/555-4440
123 Main Street FAX: 715/555-4441
Copper, Wl 55555-4444 TDD: 800/123-1234
(auto) JANUARY 05, 2010
PIN: 8888881
JANE E DOE
1555 WATER ST

WAUSAU WI| 55555

(auto) The COPPER County Child Support Agency can help you:
- establish paternity, if necessary,
- locate the noncustodial parent to establish or enforce a child support order;
- obtain a court order for child support and health insurance to be provided by the
noncustodial parent; and
- collect court-ordered child support and health insurance payments on behalf of your
child(ren).

Please note: child support agencies do not handle child custody or physical placement
(visitation) issues.

The child support attorney who appears at a child support hearing represents the State of
Wisconsin, not individual parents. Child support services provided by this attorney do not create
an attorney-client relationship.

You may apply at any time, now or in the future. We are enclosing an application form and
additional materiais that explain all available child support services and fees. Woe will open a
child support case when we receive your application. An interview will be scheduled, if
necessary.

Please contact us if you have any questions.

(auto) This agency is an equal-opportunity employer and service provider. If you have a disability and
need information in an alternative format, or need it translated to another language, please con-
tact us at the phone number or address listed at the top of this letter.

(auto) COPPER County Child Support Agency

(auto) Enclosure(s)

Al01-2



APPLICATION FOR CHILD SUPPORT SERVICES
(Existing County court case only)

If you are involved in a family court action in County, you may apply for services from the

County Child Support Agency (CSA). Our agency can help you:

s Collect your child support order through income withholding.

e Enforce the payment of unpaid support through tax refund intercept, account seizure and other
administrative processes.

+ Modify your support order.

You can get more information about the child support program at www.childsupport.wisconsin.gov.

There is no fee to apply for child support services. If you are interested, please complete and return the
form below to:

Xxxxxxxxx (County fills in)
XXXXXXXXX
XXXXXXXXX
XXXXXXXXX

Please note the following regarding Child Support services:

« Child support agencies do not handle child custody, physical placement (visitation) issues, or enforce
maintenance-only (alimony) orders.

e A Child Support attorney who appears at your hearing represents the State of Wisconsin, not you.
Applying for services does not create an attorney-client relationship with the Child Support attorneys.

» If you have a percentage—expressed child support order (for example, an order of 17% of gross income,
instead of a fixed dollar amount such as $300 per month), and you apply for child support services, the
agency is required by state law to ask the court to change your order to a fixed doltar amount.

« If the agency collects support arrears through tax refund intercept and the refund is recalied, you will
have to return the payment. If a tax intercept collection is at least $10, a fee of 10%, up to $25, will be

Application for Child Support Services

Yes, | request Child Support services from County CSA.
{Please print your name clearly)
Court Case Number Birth date:
My address:
(Street) (City) (State) (Zip)
Telephone: Home Work Cell

Other Parent:

Full name: First Middle Last Birth Date Telephone

Address:

(Street) (City) (State) (Zip)

! have received information that describes IV-D services available, individual rights and responsibilities, and
fees/costs.

Signature: Date:

12/2009 Office use: KIDS case #:




{auto)

(auto)

(auto)

{auto)

SAMPLE 12/16/14

Copper County

Child Support Agency

Room 101 County Courthouse TEL: 715/555-4440
123 Main Street FAX: 715/555-4441
Copper, WI 55555-4444 TDD: 800/123-1234

JANUARY 05, 2010
PIN: 8888881

JANE E DOE
1555 WATER ST
WAUSAU WI 558555

Statement of Understanding
Please read the statements below, then sign and return this form to the address above.

| understand that a child support action will be started for my child, and that my cooperation with
the child support agency is necessary. | understand that | must cooperate by:
- appearing promptly as directed for court and other appointments,
- informing the child support agency of any changes in my address and phone number, and
- answering all questions truthfully and as completely as possible.

If | am receiving public assistance and fail to cooperate, | understand that the child support
agency will notify the economic support agency. | understand that unless | have established
good cause for not cooperating, | and/or my family will be ineligible for public assistance.

If | am not receiving public assistance and fail to cooperate, | understand that the child support
agency will close my case and stop efforts to collect support for my child(ren).

| understand that the child support attorney who appears at a child support hearing represents
the State of Wisconsin, not individual parents. Child support services provided by this attorney
do not create an attorney-client relationship. | understand that the interests of the State of
Wisconsin, the child(ren) for whom support is sought, and the parents are not necessarily the
same and may be in conflict. In addition, | understand that any information received as a result
of a child support investigation or proceeding may be used by the State of Wisconsin in related
investigations or proceedings. | understand that the child support agency staff cannot become
involved in disputes over child custody or physical placement (visitation), and cannot offer me
legal advice. | understand that if | want legal advice, | should consult a private attorney.

| hereby acknowledge that | have read and understand this information,

Signature Date
This agency is an equal-opportunity employer and service provider. If you have a disability and

need information in an alternative format, or need it translated to another language, please con-
tact us at the phone number or address listed at the top of this letter.

Al01-3



Department of Children and Families Wisconsin Statutes: §49.22
Bureau of Child Support Federal Regulations: 45 CFR 302.33

Guardian’s Application for Child Support Services 3

Information provided on this form (including any attachments) may only be shared with others for the
purpose(s) of the administration of the child support program and other related programs [Wis. Statutes, § 49.83].

Name of Guardian Applying for Services (last, first, middle, suffix, e.g., Ir.) Date Stamp
{for office use only)

Relationship to child or children

Race/ethnicity/disability: This information is for federal reporting purposes only. You
may choose not to answer. Not answering will not affect the services provided to you.

Fee Paid § Rept. #
[0 Caucasian/White ] Hispanic/Latino [] Native American/Alaskan Native
[] Black/African American [C] Asian [] Native Hawaiian/Other Pacific Islander

[[] Other (Please list all others)

Do you have a disability?
[ Yes [] No Ifyes, describe:

Please Note:

» Ifyou are the parent of the child or children, please fill out the Parent's Application for Child Support
Services form.

o Filling out this form:
o Please complete this form as best you can.
« If you do not know or are not sure of some of the information, you may leave that part blank.
« The more information your worker knows about your case, the better job he or she can do for you.
o If you have any questions about this form, please talk with your child support agency.

Services Requested:

] Child Support Services [ Paternity (legal fatherhood) [ Only Locate (a parent) Services
$25 fee due

Social Security Number/Individual Taxpayer Identification Number (ITIN): The provision of your social
security number or Individual Taxpayer Identification Number (ITIN) is mandatory under Section
466(a)(42U.S.C.666(a)). Your social security number/ITIN will be used for identification purposes. If you do
not provide your social security number/ITIN, your application will be denied.

Notice of Language Assistance
You have a right to an interpreter at no cost to you. Do you need an interpreter? [J Yes [] No

If yes, in what language?

DCF-F-DWSC11002 (R. 4/2011)




SECTION 1 — Information about YOU, the guardian applying for services

Maiden Name or Alias (if any) [ Date of Birth | Social Security Number/ITIN | [ Male
[] Female
1. Place of Birth
City | County
State Country
5 Please Check Services You Are Receiving or Have Received
Child Support Services [] ves [l No Kinship Care [] Yes [ No
W-2, including child care [ ] Yes [] No
State(s) These Services Were Received From:
3. Home Phone Number 4, Cell Phone Number 5. Work Phone Number [ 6. Work Hours
(L= C ) « ) J
7. Mailing Address
City State/Zip Code
~ 8. Residence (home) Address, if different from above
City State/Zip Code
9. Job Information
Employer Name
Telephon:e'Number | Fax Number
( ) ( )
Address
City State/Zip Code
Is Health Insurance Available? Are the Children Covered? Premium Per
[ Yes [JNo [JYes [1No $ ] Week [] Month
How Often Are You Paid? Gross Income Per Payday Job Title
[ Weekly [] Bi-Weekly 1 Monthiy $
Start Date Occupational/Professional License If yes, type:
[ Yes [] No
10, Member of the Armed Forces If yes, Branch
[] Yes [ No ] Active [] Retired
From To Veterans Benefits
O Yes [No

IMPORTANT Ifa child is conceived or born during a marriage, the husband is the legal father. If you believe
someone other than the husband may be the biological father, please provide the information about that person.

Name Date of Birth
Social Security Number/ITIN Street Address
City State/Zip Code

Information in Section 2, on page 3, must be about the husband of the marriage, not the person above.
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SECTION 2 - Information about the children’s FATHER (please see the “Important” note on page 2)

11. Father's Name (last, first, middle, suffix, e.g., Jr.)

Alias (if any) Date of Birth Social Security Number/ITIN
12. Place of Birth

City County

State Country

13. Home Phone Number 14. Cell Phone Number

15. Work Phone Number 16. Work Hours

( ) ( ) ( )
17. Mailing Address
City State/Zip Code
18. Residence (home) Address, if different from above
City State/Zip Code
19. Job Information
Employer Name
Telephone Number Fax Number
( ) ( )
Address
City State/Zip Code
Is Health Insurance Available? Are the Chiidren Covered? Premium Per || Week
[dYes [INo [ 1DontKnow |[[1 Yes [JNe [ Don'tKnow |$ [} Month
How Often Is the Father Paid? Gross Income Per Payday | Job Title
[ Weekly [] Bi-Weekly [] Monthly $
Start Date Occupational/Professional License If yes, type:
] Yes [] No
20. Member of the Armed Forces If yes, Branch
] ves [ No [] Active [] Retired
From To Veterans Benefits
] Yes [ No

21. If the Location of the Father Is Not Known: Please provide the information below and any other information you
believe may help find the father. Include all addresses where relatives may live and type of income and assets this
father may have. Include any additional information on separate pages. Please include a picture of this

father, if available.

Distinguishing Marks (tattoos/scars/birth marks):

Height Weight Race

Hair Color Eye Color

Has the father ever been arrested or convicted?
[ J Yes [] No [] Do NotKnow

Date of Arrest or Conviction

City and State of Arrest or Conviction

Name of Parole/Probation Officer




SECTION 2 (continued) - Information about the children’s FATHER

Name of the Father's Mother (last, first, middle, maiden)

Name of the Father’s Father (last, first, middle)

SECTION 3 - Information about the children’s MOTHER

22. Mother’s Name (last, first, middle, suffix, e.g., Jr.)

Maiden Name or Alias (if any) Date of Birth

Social Security Number/ITIN

23. Place of Birth

City County
State Country
24. Home Phone Number 25. Cell Phone Number 26. Work Phone Number 27. Work Hours
( ) ( ) ( )
28. Mailing Address
City State/Zip Code
20, Residence (home) Address, if different from above
City State/Zip Code
30. Job Information
Employer Name
Telephone Number Fax Number
( ) ( )
Address
City State/Zip Code
Is Health Insurance Available? Are the Children Covered? Premium Per | | Week
[JYes [JNo [JDortKnow |[] Yes [ No  [] Don'tKnow $ ] Month
How Often Is the Mother Paid? Gross Income Per Payday Job Title
[ Weekly [ Bi-Weekly [] Monthly $
Start Date Occupational/Professional License If yes, type:
[] Yes ] No
31. Member of the Armed Forces If yes, Branch
[ Yes [ No ] Active [] Retired
From To Veterans Benefits
[ Yes [ No

32 If the Location of the Mother Is Not Known: Please provide the information beiow and any other information you
believe may help find the mother. Include all addresses where relatives may live and type of income and assets the
mother may have. Include any additional information on separate pages and attached. Please include a picture of the

mother if available.

Distinguishing Marks (tattoos/scars/birth marks):




SECTION 3 (continued) - Information about the children’s MOTHER

Height Weight Race Hair Color Eye Color
Has the mother ever been arrested or convicted? Date of Arrest or Conviction

[J Yes [ No [] Do NotKnow

City and State of Arrest or Conviction Name of Parole/Probation Officer

Name of the Mother’s Mother (last, first, middle, maiden)

Name of the Mother’s Father (last, first, middle)

SECTION 4 - Information about the Children (These children must have the same father and mother - the
parents listed on this form in Sections 2 and 3.) If there are more than three (3) children, please provide the
information about the children on pages 8.

33. Name of First Child (last, first, middle, suffix, e.g., Jr.)

Social Security Number/ITIN L] Male Race (optional) Date of Birth
[} Female
Is the Father’s name on the Birth Certificate? City of Birth
[0 Yes [J No [] DoNotKnow
County of Birth State of Birth Country of Birth
Does the child receive Social Security Benefits? If yes, Monthly Amount:
] Yes [ Neo $
If this child is now in high school, expected date of graduation:
Month Year
Name of School Address
City State/Zip Code
Does this child live with you? Do you have legal custody of this child?
[J Yes [ No [ Yes [ No
34. Name of Second Child (last, first, middle, suffix, e.g., Jr.)
Social Security Number/ITIN L] Male Race (optional) Date of Birth
(7] Female
Is the Father’s name on the Birth Certificate? City of Birth
[J Yes [J No [ Do Not Know
County of Birth State of Birth Country of Birth
Does the child receive Social Security Benefits? If yes, Monthly Amount:
] Yes [} No $
If this child is now in high school, expected date of graduation:
Month Year
Name of School Address
City State/Zip Code
Does this child live with you? Do you have legal custody of this child?
O Yes [l No [ Yes [] No




SECTION 4 (continued) — Information about the Children

35. Name of Third Child (last, first, middle, suffix, e.g., Jr.)

Social Security Number/ITIN | [ | Male | Race (optional) Date of Birth
[ ] Female
Is the Father’s name on the Birth Certificate? City of Birth
] Yes [1 No [ Do NotKnow
County of Birth State of Birth Country of Birth
Does the child receive Social Security Benefits? Is yes, Monthly Amount:
] Yes [] No
If this child is now in high school, expected date of graduation:
Month Year
Name of School Address
City State/Zip Code
Does this child live with you? Do you have legal custody of this child?
[] Yes [] No [ Yes [ No

SECTION 5 - Current Legal Status (Attach copies of any letters of guardianship, court orders, judgments,
decrees, or stipulations)

36. The current relationship between the parents (in Section 2 and 3)

[} Married [] Separated [] Divorced [] Annuiled [] Never Married
Date and place (city, county, state) of marriage, legal separation, divorce and/or annulment:

37. If you or the parents have a Child Support Order for the child or children listed in Section 4, please provide the
information below.

County/State of Order: Monthly Amount Ordered: $

SECTION 6 — Information about Other Children.
List any child that the mother or father have with another person. If there are more than four (4) other children,
please include the information about the other children on page 8.

38. Name of Child Child’s Parent Child’s Date of Birth

] Mother [] Father

[] Mother [] Father

] Mother [ ] Father

[C] Mother [ Father




Please read, sign, and date this page.

Fee: If you have never received a cash benefit from W-2, AFDC, SSI Caretaker Supplement, or Kinship Care,
you will be charged a $25 fee each year after you receive $500 or more in support. The fee will be taken out of
the support payment. This fee is charged on all cases whether or not you apply for services.

Tax Intercept Information: I understand that the Wisconsin Child Support Program will submit any certified
past-due child support debts to the tax/lottery intercept programs.

1 understand that if [ receive a parent’s intercepted tax refund money that is later recalled by the federal Internal
Revenue Service (IRS) or the state Department of Revenue (DOR), I must immediately return the money. If1
cannot repay all the money at once, I will follow a payment plan until the amount is repaid in full. (If the tax
refund money is recalled, you will receive a letter with information about how to return the money and how to
set up a payment plan.)

If a tax intercept collection is at least $10, I understand that a fee of 10%, up to $25, will be deducted from the
tax intercept collection.

Child Support Orders: I understand that the law does not permit percentage orders in child support agency
cases.

If I am opening a new child support case or reopening a closed child support case with the child support agency
and have a percentage order, | understand that the child support agency is not responsible for reconciling the
order for the period before the date that this application is accepted.

The child support agency is required to change the percentage order into a dollar amount order. By submitting
this application, I am agreeing to cooperate with the agency in changing the order.

Disclaimer: The State of Wisconsin will bring any necessary administrative or court actions to establish
paternity (legal fatherhood), or to establish or enforce a support order. However, the child support attorney
does not represent you or the parents, but rather represents the state’s interest in enforcing support.

Overpayment: | understand that if I receive an overpayment {(more support than [ am due), the state may
withhold part of future support payments, at a reasonable amount, until the overpaid amount is returned to the
state. [ ] Yes [ No

1 hereby request child support services from the Child Support Enforcement Program under Title IV-D of the
Social Security Act. 1 understand that I must cooperate with the child support agency by providing information
that affects my case and by keeping my appointments with the agency.

Signature Date

[ Please attach copies of any letters of guardianship, and court orders, judgments, decrees, or stipulations
| involving child support. Any changes in this information should be sent, in writing, to the child support agency
where you applied for services.

The Department of Children and Families is an equal opportunity employer and service provider. If you have a
disability and need to access this information in an alternate format, or need it translated to another language,
please contact (608) 266-9909 or (800) 947-3529 WTRS (Toll Free.)

childsupport.wisconsin.gov



Additional Information
(Please attach more pages if needed)




IVD:

Unborn Referral Information Request Form

Name (First, MI, Last):
DOB:

SSN:

Phone number(s):

Address:

Baby’s due date:

Name (First, MI, Last):
DOB:

SSN:

Mother’s Information

Potential Father’s Information

Phone number(s):

Address:




MANDATORY PATERNITY INTERVIEW FORM
Return this form by [October 1, 2011] to:

Information on mother:

S

9721111

Worker: (XCO123) IV-D#: 123456

[COPPER] County Child Support Agency
COURTHOUSE

1 OAK LANE

COPPER WI 54321

SAMPLE

FULL NAME (First) {Middle) {Last) Date of Birth
Address: Strest City State  Zip Code Social Security Number or ITIN
Employer's Name & Address (Street City State  Zip Code) Mother's Marital Status at Time of
Daytime Phone | Conceplion/Birth:
{ ] Married [ ] Single
Husband's Name:
If ever married™:
Husband's Address: Street City State Zip Code

Date of Marriage:

Date of last sexual intercourse with
husband;

Date last lived with
husband:

* |f more than one marriage, attach sheet with husband's name and the above details

If divorcad:

Date and county/state of divorce(s)

If you are on public assistance, the Good Cause Notice is enclosed

If you are prasantly married, list other children born to you during this marriage, but not fathered by the husband: |

NAME OF CHILD DATE OF BIRTH SOCIAL SECURITY NUMBER _
Information on child:
CHILD'S FULL NAME (First) (Middle) {Last) Date of Birth/Due Date
BIRTH WEIGHT: Type of delivery: Name of Doctor
pounds ounces [ ] Nermal [ }Caesarean

Original Due Date:

If child weighed less than 5 pounds, 8 ounces at birth,
Date of Last Menses:

Name and location of haspital where child was bomn

Name of HMO:

Did Medical Assistance pay for the birth?
[ IYES [ |NO

If not Medical Assistance, who paid for birth?

Social Security Number

Has a paternity action ever been started anywhere for this child?
[ 1YES [ INO Ifyes, where?

Information on potential father(s): Provide the following information for each man you had
sexual Intercourse with during the conceptive period of [OCTOBER 1, 2010] to [DECEMBER 28, 2010]

FULL NAME (First) (Middle) (Last) Other Name(s) Used
Address: Street City State  Zip Code Date & Place of Birth
Employer's Name & Addrass (Street City State  Zip Code) Social Security Number or ITIN
Cell Phone Home Phone Work Phone

 Race Eyes Hair Weight Height Scars or Tattoos
PE49 - 2



SAMPLE 9/21/111

Is he married? If yes, wife's name: Ever arrested/Incarcerated?  If yes, when & where?
[ 1YES [ INC [ 1YES [ ]NO

Does he support any other children? | If yes, name(s):
[ JYES [ INO

Where do they live? Did sexua! intercourse occur in Wisconsin? If no, what state?

[ JYES [ ]NOC

Did you voluntarily agree (consent) to the sexual intercourse? [ ]JYES [ JNO

List any other children born to or adopted together with this man:

NAME OF CHILD DATE OF BIRTH SCCIAL SECURITY NUMBER

Information on additional potential father(s):

FULL NAME (First) (Middle) {Last) Other Name(s) Used

Address: Street City State  Zip Code Date & Place of Birth

Employer's Name & Address {Street City State  Zip Code) Scocial Security Number or ITIN

Cell Phone Home Phone Work Phone

Race Eyes Hatr Weight Height Scars or Tatioos

Is he married? If yes, wife's name: Ever arrested/incarcerated?  If yes, when & where?
[ 1YES [ INO [ 1YES [ INOC

Does he support any other children? | If yes, name(s):
[ IYES [ INO

Where do they live? Did sexual intercourse occur in Wisconsin? If no, what state?

[ ]YES [ INO

Did you voluntarily agree (consent) to the sexual intercourse? [ JYES [ JNO

List any other children born to or adopted together with this man:

NAME OF CHILD DATE OF BIRTH SOCIAL SECURITY NUMBER

If you are naming more than 2 potential fathers, attach a sheet with the names & full information.

ADDITIONAL COMMENTS:
Do you need an Interpreter? [ JYES | JNO If yes, what language?
Have you filed a voluntary paternity acknowledgment {orm for this child? [ | YES [ | NQ If yes, what stale? Dale mailed:

If na, do you intend to file a voluntary paternity acknowledgment form? [ ] YES [ INO

| certify that the information provided on this form is true and correct to the best of my knowledge.

Signature Date

Provide a picture of the potential father(s) if available

PE4S -3




(auto)

{auto)

(auto)

(opt)”

{auto)

(auto)

(auto)

(opt)™

(auto)

SAMPLE 21517

Copper County

Child Support Agency

County Courthouse TEL: 555/555-5555
200 EIm Street FAX: 555/555-5556
Copper, WI 53000 TDD: 555/555-5554
FEBRUARY 10, 2008 CP: JANE DOE

PiN: 9999598

NCP: JOHNDOE

PIN: 999859
JANE E DOE Court Case: 9903FA959989
123 MAIN STREET IV-D Case(s): 899999 988888
MADISON WI| 53707 988889 998899

Re: JOHN O DOE
Child{ren): CHELSEY CDOE  JUNIOR P DOE

In order to provide child support services, we need additional information on JOHN O DOE.
Please provide the information requested below, sign the form, and return it to the agency
address above within ten (10) days.

If you are receiving public assistance, you are required to cooperate with this office in identifying
and locating the absent parent and obtaining support payments. Failure to return this completed
form within 10 days may result in a notice of noncooperation and a loss of public assistance.

If you have a good reason for not cooperating with child support you may claim 'good cause' by
contacting your economic support worker. Inform the child support agency of your claim. A good
cause notice is enclosed for your information.

* (This paragraph is optional in the menu version, but default in the automatic version)

If you are not receiving public assistance, failure to return this information to our office within 10
days may result in your case being closed.

This agency is an equal-opportunity employer and service provider. If you have a disability and
need information in an alternative format, or need it translated to another language, please
contact us at the phone number or address listed at the top of this letter.

THELMA ANN LOUISE
(555) 555-1212

COPPER County Child Support Agency (XXX999)
** (This optional closing is only available in the worker-generated version)

1. Full name:

Other name(s) used:

2. Date of birth: SSN:

3. Tribal affiliation (if applicable):

4. Physical description
Sex: Race: Eye color: Hair color:

LO03 -2



(auto)

SAMPLE 2/15/17

Height: Weight: Distinguishing marks:
5. Phone: ( ) Email address:
6. Current or last-known (circle one) address:

Has JOHN O DOE ever lived in Wisconsin?
7. Current or last-known (circle one) employer and address:

Earnings:
8. Vehicle description: Lic. plate #:
9. Is the absent parent currently serving in the military or on active duty?
10. Date last seen or heard from:
11. Name, address, phone, email of other people who might know his/her whereabouts:
12,*** Were you legally married to JOHN O DOE?

If yes, when? Where was license issued {(county, state)?
13. Has a divorce or paternity action been started in any court?

If yes, where (county, state)?

What was the outcome?
14, Is there an existing or pending child support order?

If yes, where {county, state)?

Include copies of all court orders and judgments.
15.  Your daytime phone number: ()
16. Provide any other helpful information:
Signature Date

*** If there is an active NLRR on the case, question #12 about the marriage will not appear on the
copy addressed to the NLRR.

LOO03 -3



ATC PHONE INTERVIEW - IVD#

Mom's name:

Mom's address:

Mom'’s phone #: Tribal affiliated?

Type of assistance:

Mom's employer/income source:

Is insurance available through employer? Yes/No
Is father named on the birth certificate? Yes/No (May need CP to provide copy)

Dad’s name:

Dad’'s DOB: SSN:

Dad’s address:

Dad’s phone number(s): Tribal affiliated?

Dad’s employer/income source:

Is insurance available through employer? Yes/No

Does dad have any other children?

Are you currently married?

Have you or the other parent been married in the past? When/Where? Is there a divorce
action?

Physical Description: Race Height Weight

Eye color Hair color tattoos/scars

Has Dad ever lived in Wisconsin? Yes/No

Are the parties married? Yes/No If yes, when & where?

Has an action for child support been commenced anywhere else? Yes/No

If Yes, where? (we may need a copy)

Other sources for locate

Would parties be able to STIP? Yes/No



Legal custody
Physical placement
Secondary placement
Child Support

Past Child Support
Tax Dependency
Health Insurance

Uninsured Medicals

1SSUES TO BE ADDRESSED
Sole (Mom/Dad) Joint
Mom/Dad Shared (Live together Y/N}

Mom/Dad Reasonable/Mediation

Yes/No If no, why not
Yes/No
Mom/Dad Even Odd Hold open___

Mom/Dad Neither (standard}

Mom/Dad/Split Equally

Birth Expenses {give brief explanation & ask if Dad would agree to pay & monthly payment

agreement)

Did any private insurance pay on birth expenses? Yes/No

Is a translator needed for either party?



BROWN COUNTY

Child Support Agency
305 E Walnut St 4™ Floor TEL: 920/448-4090
PO Box 23600 FAX: 920/448-4101
Green Bay WI 54305-3600 TDD: 800/947-3529

http://www.co.brown.wi.us/child support

Dear Participant:

Your child support case in Brown County is a NON IV-D case which means that your case is not currently receiving case
management services from the Child Support Agency. Your case is not receiving case management services because
neither parent has filed an application for IV-D services with the Child Support Agency and the Human Services division
has not referred a public assistance case for your child{ren). Our Agency is allowed to provide limited services upon
payment of the below listed fee:

Process Income Withholding Order {including unemployment)....wimesocsamsmme $35.00 per request

TO AVOID THIS FEE, you may apply for case management services (also known as IV-D services). You can open an IV-D
case with the Brown County Child Support Agency by signing and returning the enclosed application for IV-D services.
{There is not a fee to apply for IV-D services). As part of the process to become an V-D file, the Child Support Agency
will convert any percentage expressed orders to a fixed-sum to ensure that federal and state requirements are met. In
addition, IV-D cases may be eligible for enforcement services such as tax intercept, lien docket, contempt, etc. if the
required thresholds are met.

OR IF YOU DECIDE NOT TO APPLY FOR CHILD SUPPORT SERVICES, Any request for an income withholding order will not
be performed until the fee has been received by the agency from one of the case parties. Payment can be in person or
by mail in the form of a personal check, maney order, or certified bank check. Payments must be payable to Brown
County Child Support Agency. We are unable to accept credit or debit cards at this time. Please direct your questions
to (920) 448-4090.

BROWN COUNTY CHILD SUPPORT AGENCY
Enclasure: (Application)
Cc: Other Participant

Detach and return with your payment

Name:

(Please Print)

Court Case Number: (and/or) Pin Number

Payer’s (person paying support) Employer
Employer's Address

Employer’s Telephone Number

Payer’s Social Security Number

Please mail your payment and coupon to:
Brown County Child Support Agency

305 E Walnut 5, 4 Floor

PO Box 23600

Green Bay W1 54305-3600 8



BROWN COUNTY

Child Support Agency
305 E Walnut St 4™ Floor TEL:  920/448-4090
PO Box 23600 FAX: 920/448-4101
Green Bay WI 54305-3600 TDD: 800/947-3529

http://www.co.brown.wi.us/child support

Dear Participant:

You currently have a Non IV-D support case in Brown County. Our Agency is allowed to provide limited services upon
payment of the below listed fee:

Process Income Withholding Orders .......ccummmnnsmsnn AT T T T $35.00 per request

Please be aware that you can obtain a payment history free of charge from WISCTF at their customer service number of
{800) 991-5530. If you have access to the internet, you can request a log-on key at: childsupport.wisconsin.gov. You'll
be able to view your account electronically, print payment records, and update your address if you move. If you have
retained legal professional services, you could have your attorney send out the Income Withholding Notice.

Any request for an income withholding order will not be performed until the fee has been received by the agency from
one of the case parties. Payment can be in person or by mail in the form of a personal check, money order, or certified
bank check. Payments must be payable to Brown County Child Support Agency. We are unable to accept credit or
debit cards at this time. Please direct your questions to (920} 448-4090.

The following are phone numbers and an internet address to assist you in obtaining information for your account:
TRUST FUND: 800-991-5530 TDD: 800-947-3529
SUPPORT ONLINE SERVICE: http://dcf.wisconsin.gov/bes/pavments/logon.htm

BROWN COUNTY CHILD SUPPORT AGENCY

Cc: Other Participant

Detach and return with your payment

Name:

(Please Prim)

Court Case Number: {(and/or} Pin Number

Payer's {person paying maintenance) Employer
Employer's Address

Employer’s Telephone Number

Payer's Social Security Number

Please mail your payment and ¢oupon to:
Brown County Child Support Agency

305 € walnut 5t, 4" Floor

PO Box 23600

Green Bay Wl 53305-3600

8
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Child Support
&BadgerCare Plus

Cooperation & Good
Cause

» Cooperation
« Good Cause
« Privacy protection

Need more information?

Other child support
guides
« Support services
- Legal fatherhood

» Setting support
amounts

« Getting support

» Paying support

« Changing or ending
support

« Past-due support

« Parent resources

« Rights and
responsibilities

« W-2 Services, Cash
Benefits Programs, and
Child Support

« Child Support and
BadgerCare +

« Repaying birth costs

Many single, separated, and divorced parents applying for the BadgerCare
Plus Program will be referred to the Child Support program. When parents
are referred to child support, they get full services. Parents must then
cooperate with their child support agency (see page 2). Parents may have to
pay some fees for support services they receive. Please see your local child
support agency to see what fees may apply to your case.

If parents were not married when the mother applied for BadgerCare Plus, the
court might order the father to help pay back BadgerCare Pius for the birth
costs. Birth costs include health care costs related to the pregnancy, as well as
the birth of the child. For more information, please see the “Guide to
Repaying Birth Costs.” Guides are available online at def.wisconsin.gov and
from your child support agency.

I do not know if I was referred to the Child Support program. How can I
find out?

Your case worker will not be able to teli you when you first apply for
BadgerCare Plus. Contact your local child support agency a week after you
enroll in the BadgerCare Plus program. Phone numbers for child support
agencies are listed in the phone book under “County Government” or tribal
name and online at def.wisconsin.gov.

The referral rules are complicated. A computer program will check the
details. If appropriate, parents will be referred to the Child Support program
for services.

What if my BadgerCare Plus case is not referred to child support?

If you are already getting full child support services, your services will
continue. If not, you may apply for these services at your local child support
agency. Please see your local child support agency to see what fees may
apply to your case. You can also find application forms and all child support
guides from your child support agency or online at def.wisconsin.gov.

All parents and guardians who want full child support services may apply
for these services.

dcf.wisconsin.gov




Cooperation and Good Cause

If needed, the child support agency will try to establish legal fatherhood (paternity). After legal fatherhood is
established, the child support agency will ask the court to order child support and medical support. The court
may also order either parent or both parents to provide health insurance for the child.

Cooperation

What must I do to cooperate?

You need to:

« Give the child support agency the information they ask for about your child’s other parent.

« Keep your appointments with your child support worker.

+ Attend any required court hearings about your child support case.

« Report any child support paid directly to you by the other parent to your BadgerCare Plus worker.

What will happen if I do not cooperate?

If you are referred to child support and do not cooperate with your child support agency, BadgerCare Plus
benefits will end for you when your baby is two months old. However, your children will continue to receive
BadgerCare Plus benefits.

Not cooperating may also affect other aid or benefits you receive from the W-2, Wisconsin Shares (child care}),
SSI Caretaker Supplement, and Kinship Care programs.

What should I do if I am told that I am not cooperating, but I believe I am?

If you do not agree with the Child Support program’s decision that you are not cooperating, you may ask your
child support agency for a review. The child support agency will set up a meeting with a “fact finder” to review
your case. You may bring a representative (a friend, relative, lawyer, etc.) with you to this meeting. If you
cannot travel to this meeting, ask about attending the meeting by phone. The fact finder will mail you a notice
of the findings. If the fact finder decides you have not been cooperating, the notice will tell you how to appeal
the decision.



Good Cause

What if I have a good reason for not cooperating with child support?

If you believe you or your children would be harmed if you cooperate, you should talk with your BadgerCare
Plus worker and file a “Good Cause” claim. The BadgerCare Plus agency will decide whether or not Good
Cause exists.

What is “Good Cause”?
Good Cause exists when:

« You believe that cooperating might cause physical or emotional harm
to you or your child, or

« Your child was conceived as a result of incest or sexual assault, or

s An adoption petition has been filed with the court, or

« You are being helped for three (3) months or less by a social services agency regarding termination of
parental rights.

You will be asked to give written evidence to support your Good Cause claim. If you have problems getting
evidence, your BadgerCare Plus worker can help you.

The BadgerCare Plus agency will consider the evidence you present, and decide whether or not you will have to
cooperate with the child support agency under these circumstances.

What if I do not agree with the Good Cause decision?
If you do not agree with the final decision about Good Cause, you may request a Good Cause
fact-finding review from your BadgerCare Plus agency.

The fact finder will mail you a notice of the findings. If the fact finder decides you do not have Good Cause, the
notice will tell you how to appeal the decision.

I am worried what might happen if the other parent knows my whereabouts. What can I do?
If the release of your address, phone number, employer, or other location information would put you or your
children at risk of harm, ask your child support worker for privacy protection.

For more information about BadgerCare Plus,

» Go online: badgercareplus.org
o Call: 1-800-362-3002 or 711 (TTY)

o Email: memberservices@wisconsin.gov




Need more information?

» Contact your local child support agency for information about your case. Phone numbers are listed
under “County Government” or tribal name and online at def.wisconsin.gov.

« Go to def.wisconsin.gov for more information about child support and support services. Most
public libraries offer free Internet access

Or contact:

DCEF is an equal opportunity employer and service provider. If you have a disability and need to access this
information in an alternate format, or need it translated to another language, please call (608) 266-9909 or (800)
947-3529 TTY (Toll Free). For civil rights questions, call (608) 422-6889 or (866) 864-4585 TTY (Toll Free).

DCF-P-DWSC11778 (R. 10/2018)
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How we can help
Applying for services

+ Important to know
« How you can help

How support is collected

Support payments

« Payment information

Working with your Child
Support Agency

Custody & placement

Need more information?

Other child support
guides

« Support services

o Legal fatherhood

+ Paying support

« Setting support amounts

« Changing or ending
support

» Past-due support

+ Parent resources

« Rights &
responsibilities

o W-2 Services, Cash
Benefits Programs, &
Child Support

» Child Support &
BadgerCare +

« Repaying birth costs

Do you need help getting child support?
The Wisconsin Child Support Program can help you by:

« finding a missing parent

« establishing legal fatherhood

» asking the court to order child support and medical support
s enforcing child support and medical support orders

« contacting the paying parent’s employer and setting up income
withholding

o collecting child support from a parent living in another state

« providing help for reviewing or changing a support order for a
possible increase or decrease

« providing payment and collection information on your child support
case

« providing interpreters and translations of child support information at
no cost

= providing privacy protection if the release of your address, telephone
number, employer, or other location information would put you at risk

Applying for services

All families may apply for child support (case management} services at their
local child support agency without paying an application fee. Parents can
download an application form from def.wisconsin.gov/bcs.

If you are in an aid/benefit program, you automatically get child support
services. Aid/benefits programs include the W-2, SSI Caretaker Supplement,
Kinship Care, W1 Shares (child care), and federally-financed foster care
programs. If the BadgerCare Plus program refers you to child support, you
will automatically get services. Getting help from the aid/benefit program
depends on your cooperation with the child support program. When you no
longer receive these benefits, child support services will continue.

Important to know

« Having a court order for support does not mean you are receiving case
management {child support) services from your county or tribal child
support agency. You need to apply for services if you are not in an
aid/benefit program listed above.

« If you are now getting cash benefits from the W-2 or SSI Caretaker
Supplement programs, you will only get a part of the paid child support.
Please see the “Guide to W-2 Services, Cash Benefits, and Child Support,”
available online at def.wisconsin.gov/bes and from your child support
agency.

def.wisconsin.gov/bes 8



How you can help

« Provide copies of any divorce decrees and court orders you have for support or legal fatherhood (paternity)
when you apply for child support services.

 Give any information you have about the other parent, including full name, place of birth, current address,
employment or other income information, and Social Security or Tax Identification number.

» Always cooperate with your child support worker. Complete forms immediately and keep appointments.

» DPlease be patient. The courts deal with many cases, and child support agencies have large caseloads. Stay in
touch with your child support agency. Report any new information about the other parent that might help
with your case.

How support is collected

About 75% of child support is collected through income withholding. Child support agencies automatically
send withholding notices to paying parents’ employers. Child support may also be withheld from
unemplioyment insurance, workers’ compensation, most pension payments, and Social Security Disability
Insurance (SSDI) benefits. The Consumer Credit Protection Act limits the withheld amount for current and
past-due support to 50% — 65% of a payer’s disposable income (gross income minus taxes).

Past-due support may also be collected from a paying parent’s tax refunds, Wisconsin lottery winnings of
$1,000 or more, and some saving and checking accounts. If you are owed past-due support, your case may be
enforced up to 20 years after your youngest child’s 18" birthday. For more information, please see the “Guide
to Past-Due Support,” available online at def.wisconsin.gov/bes and from your child support agency.

Support payments

Child support is sent to parents in one of two ways - direct deposit or the Wisconsin Support Collections Debit
Card. If you do not sign up for direct deposit, you will automatically get the debit card. (A paper check can be
issued under unusual circumstances if approved by your child support agency.)

You choose which way is best for you. If you sign up for one method, you may later switch to the other. If you
want direct deposit, you can download the application form at dcf.wisconsin.gov/bes or call the Wisconsin
Support Collections Trust Fund weekdays, from 8:00 a.m. — 5:00 p.m. at:

(800) 991-5530 toli free
(877) 209-5209 toll free TTY

Payment information

e Child Support Online Services — Provides detailed payment and balance information, and printable
account histories at def.wisconsin.gov/bes (registration required). Information is updated every night
except Sunday.

« KIDS Information Line — Provides information about your last two payments. Information is updated
every night except Sunday.

(800) 991-5530 toll free
(877) 209-5209 toll free TTY

« Account histories — Are now available from Child Support Online Services at dcf.wisconsin.gov/bes
(registration required) and by calling the KIDS Information Line weekdays, 8:00 am — 5:00 pm at the
numbers above.

o Child Support Notice of Collection — The month after a payment is received families who get cash
benefits will get this notice. The notice will tell the family how much support was paid, how much was sent
to them, and how much was used to pay for their benefits.

« Debit Card Accounts — Parents may call the phone number on the back of their card. For more options, see
the information that came with the card. This information is also online at def.wisconsin.gov/bes.
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Working with your Child Support Agency

By law, you must tell your child support agency if you move or change jobs, and when your income changes.
You can update your address by contacting your child support agency, calling the KIDS Information Line
weekdays, 8:00 am — 5:00 pm (phone numbers are on page 2), or online at def.wisconsin.gov/bes (registration
required).

What can the child support agency do if the other parent is not paying?
Information about the enforcement tools that your child support agency may use is in the “Guide to Past-Due
Support,” available from your child support agency or online dcf.wisconsin.gov/bcs.

Can my child support agency help if the other parent moves to another state or another country?
Yes. Information about working with other states and countries is online def.wisconsin.gov/bcs.

My caseworker never calls me. How do I get someone to work on my child support case?

Due to large caseloads, child support workers might not be able to contact you to update you about your case.
If the worker does not call you, it does not mean the caseworker is not working on your case. Stay in touch
with your caseworker, and report any new information about the other parent that might help with enforcement.

You may also view some activities on your case from Child Support Online Services at def.wisconsin.gov/bcs
(registration required). For a detailed list of services offered through Child Support Online Services, please see
“Your Guide to Parent Resources.” Guides are available from your child support agency or online at
dcf.wisconsin.gov/bes.

Weeks ago my caseworker said that the agency would take my case to court because the other parent is
not paying. Why haven’t they gone to court yet?
It takes time to set a court date. The court might not be able to schedule your case immediately.

I had to tell my caseworker when the other parent moved. Why doesn’t my caseworker know this?
You might learn information about the other parent’s address and job changes before the child support agency.
You should inform your caseworker about these changes.

When can enforcement be requested, and how do I ask for enforcement?
You may contact your child support agency and ask for enforcement of your child support order if the other
parent does not make a payment for more than a month.

Why does the agency keep sending letters? 1 want the other parent in jail.

Child support agencies have many tools to help them enforce child support orders. Some tools, such as
charging interest on past-due support, are done automatically. For the most efficient and effective use of staff
time, child support agencies use their experience to choose what tools (actions) they use and when. For
instance, they might write warning letters before they take a more drastic action. Some enforcement tools and
actions require due process or a court action. Jail is not always the best way to get money for your children.

Can child support agencies arrest the other parent?
No. Child support agencies cannot arrest anyone. Only the court can authorize an arrest warrant. The warrant
gives law enforcement agencies, not child support agencies, the authority to arrest a person.

I am not getting my support. Why?

Your case may be very difficult. Although the Wisconsin Child Support program is a national leader in support
collections, not all families receive child support in any given month. The most common difficulty is that the
other parent’s address and/or employer are not known.

Can my child support agency help with medical support the court ordered?
Yes, please see the information online at def.wisconsin.gov/bes or Your Guide to Support Services.



More about working with your Child Support Agency

I do not agree with what the court decided. What can I do?

When a court rules on a case, the child support agency cannot change the ruling. Decisions of a court
commissioner can be reviewed by a judge if a request is filed. A judge’s decision may be appealed to a higher
court. You may hire an attorney for these actions. You may also ask your caseworker if there are other options.

Can I use a private collection agency?

Yes. You may employ a private attorney, a private investigator, and/or a private collection agency to establish
and enforce your child support order. You should inform your child support agency if you do so. All payments
must still go through the Wisconsin Support Collections Trust Fund. You, not the other parent, are responsible
for all fees the collection agency charges. The federal Office of Child Support Enforcement reports that,
“private collection agency fee rates generally range from 25% to 33%. Depending on the contract, a private
collection agency may collect fees on any amounts received, even if the money was collected as a result of the
work of the state child support program or if the private collection agency received the money as current, rather
than past-due support.”

Important reminders —

1. You are required, by law, to tell your child support agency of any address, income, health
insurance, or employment changes.

2. If you have a Child Support Debit Card, you need to call the number on the back of your
card if you move. The post office cannot forward replacement/new cards.

Need more information?

« An overview video on receiving child support is available at http://dcf.wisconsin.gov/bcs/videos/cp-
ov/player.html.

+ Contact your local child support agency for information about your case. Phone numbers are listed under
“County Government” or tribal name and online at dcf.wisconsin.gov/bcs.

¢ Go to def.wisconsin.gov/bes for more information about child support and support services. Most public
libraries offer free Internet access.

DCEF is an equal opportunity employer and_sE;\_/iEe_i)?&i_dEr._if_j?aﬁ_Ha{‘}_e_é_&i_s_éﬂi'i‘i_t-y_é‘ﬁhd-;ega‘ia&_e?s_t'ﬁis
information in an alternate format, or need it translated to another language, please call (608) 266-9909 or (800)
947-3529 TTY (Toll Free). For civil rights questions, call (608) 422-6889 or (866) 864-4585 TTY (Toll Free).
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“Paternity” means “legal fatherhood.” It is another way of saying the child’s
father is the legal parent. The process of making a man the legal father is
called “paternity establishment.” Establishing paternity (legal fatherhood)
allows the father to have his name on his child’s birth record.

Why is it important to establish paternity?

A baby has a right to a mother and a father, even when his or her parents are

not married. When the father’s name is added to the child’s birth record, the
Why legal fatherhood is child has special rights. These rights may include:

import
« your baby’s rights
» the father’s rights
How you can establish legal

e Child support
o Health insurance
s Tribal enrollment rights for Native American children

fatherhood « Inheritance rights
Genetic testing + Social Security benefits if the father dies or becomes disabled
Questions e Access to the father’s family’s health history by the child’s doctor.
Terms This is important because conditions such as diabetes and sickle cell
Need more information? run in families
Other child support guides
« Support services Even if the child’s parents plan to marry or if the child’s parents live together,
» Setting support amounts establishing legal fatherhood guarantees the child’s rights. When legal
» Getting support fatherhood is established, the father’s name is added to the child’s birth

« Paying support

« Changing or ending
support

« Past-due support When legal fatherhood is established, the father has rights.

¢ Child Support Agencies

« Parent resources

» Rights and responsibilities

« W-2 Services, Cash

record. Then the child can be sure of who both of his or her birth parents are.

o The father’s parental rights have to be considered before his baby can
be placed for adoption.

Benefits Programs, and o The father has the right to ask the court for custody (to make decisions
Child Support about his child) and to have overnight visits with his child (physical
BadgerCare +

. Repaying birth costs » The father has the right to submit a parenting plan to the courts.

dcf.wisconsin.gov




How paternity is legally established

In Wisconsin, there are three ways paternity may be established.

1) Voluntary Paternity Acknowledgment

If both the mother and the man are age 18 or older and are sure that the man is the father, the easiest way to
establish paternity is with the Voluntary Paternity Acknowledgment form. The father and the mother may sign a
Voluntary Paternity Acknowledgment form after their baby is born. Completing and mailing this form to Vital
Records fully establishes paternity. (The mailing address for Vital Records is on the form.) The father’s name
will be added to the birth certificate.

If either parent wants genetic testing, the parents should not sign the form until they receive the test
results. Parents may ask their local child support agency for genetic tests before signing the Voluntary
Paternity Acknowledgment form. Child support agencies offer genetic testing for a reduced price. See page 3
for information about genetic tests.

The father and mother may sign the Voluntary Paternity Acknowledgment form and have it notarized at the
hospital when their baby is born. All hospitals in Wisconsin have this form. Many midwives also have this
form.

The Voluntary Paternity Acknowledgment form is also available from local child support agencies. Child
support agencies can help parents with this form. Telephone numbers for local child support agencies are in the
phone book under “County Government” or under the tribal name and online at childsupport.wisconsin.gov.

The Voluntary Paternity Acknowledgment form is also available at local register of deeds offices and the state
Vital Records Office in Madison.

The Voluntary Paternity Acknowledgment form cannot be used if the child was conceived or born when the
mother was married to another man.

2) Court Ruling

If a man is named as the possible father and does not agree, a court hearing will be scheduled. The court will
make a ruling about paternity. Both the man and the mother will be notified of the hearing, and both should
attend.

At the hearing, the man’s rights and responsibilities will be explained to him. If he wants genetic testing, he
should ask the court for the tests.

If the man does not appear at the scheduled time and place, the court may still enter a paternity ruling without
the man being present and name the man as the father. This is called a “default judgment.” A default paternity
judgment is effective on the date the judgment of paternity is entered. Once the judgment is entered, the court
may order child support.



3) Acknowledgment of Marital Child (Legitimation)

If the mother and the father get married after their child is born, the parents may sign an Acknowledgment of
Marital Child form to establish patemnity. Parents can get this form at their local child support agency and from
the state Vital Records Office. Both the father and the mother should sign this form in front of a notary and
mail it to the state Office of Vital Records. The mailing address for Vital Records is on the form. The
Acknowledgment of Marital Child form gives the child and the parents the same rights as if the parents had been
married before their child was born. When parents marry after their child is born, this form needs to be filed so
that the dad is named the father on his child’s birth certificate.

Questions Parents ask about Paternity Establishment

What if the man or the mother is not sure who the father is?

If the man or the mother is not sure, they should not sign the Voluntary Paternity Acknowledgment form. Once
this form is filed, it has the same effect as a court judgment. The man will be considered the legal father, and a
court can order the man to pay child support.

If no legal process has been started, the man or the mother should contact the local child support agency and ask
for genetic tests. Child support agencies are listed in the phone book under “county government” or the tribal
name and online at childsupport.wisconsin.gov. Child support agencies offer genetic tests at a reduced price.
Please see your local child support agency to see what fees may apply to your case.

If a legal process has been started, the man and the mother should appear at the hearing at the scheduled time.
During the legal process, the child support agency or the court will order genetic tests. If the tests show that the
man is not the father, the case will be dismissed. If the tests show a 99% or greater probability of paternity, the
man will be presumed to be the father under Wisconsin law.

What do genetic tests do?

Genetic (DNA) tests can be done either by a “buccal swab” test or by a blood test. Most places do the swab test
instead of a blood test, For the swab test, cotton swabs are rubbed inside the mouth to obtain cell samples. In
both types of testing, samples are taken from the man, the mother, and the child. The results from these tests
will determine the probability of a specific man being the father.

The court uses the test results to rule on paternity when the man or mother are not sure or do not agree on the
paternity of the child. If the tests show a 99% or greater probability of paternity, the man will be presumed to
be the father under Wisconsin law. The man has the right to object to the test results in court.

Who pays for these genetic tests?

The child support agency pays for the tests until paternity is established. If the tests show that a man is the
father, he and/or the mother may be ordered to pay for the tests. If the tests show that a man is not the father, he
will not be charged for the tests.



If a man believes he is the father, what should he do?

Even if the man plans to help his baby and the mother, it is important to legally establish paternity. Ifthe
mother does not agree, the man can go to court to establish paternity. The man’s local child support agency
may be able to help with this. By establishing paternity, the father’s rights and the child’s rights are protected.
(See page 1 for information about these rights.) A father can build a positive relationship with his child even if
he is not in a relationship with the mother. There may be parenting or fatherhood classes and support groups in
the area for dads.

When can paternity be established?

Paternity can be established any time after the child is born. However, a court action to establish paternity must
occur before the child’s 19th birthday. To ensure the child’s and the parents’ rights, it is best to determine
paternity as soon as possible.

What should a father do if the mother or her family does not want him around?

If a man believes he is the child’s father, it is his right and responsibility to establish paternity. That is true even
if the mother or her family does not want him around. The child support agency may be able to help him with
the process of establishing paternity, or he may hire an attorney.

Will the man or the mother need a lawyer?

The child support agency attorney may bring a court action to establish paternity but cannot represent either
parent. If a man is named as a possible father, he might want legal representation. If he is under 18 and named
as a possible father, the court will appoint an attorney for him unless he has his own attorney. If he is 18 or
over, he may hire a lawyer.

Will the father have to pay child support?
If a man is found to be the father, he will be expected to support his child.

What if the father is in school?

If the father is in school and cannot help the mother support their baby, the court might wait to set support until
he graduates and is working. If the father is under 18, the court might order his parents to help with the support.
Parents should talk with their child support worker about this.

What if the father does not have a job or does not make much money?

The court tries to be fair when setting child support payments so that everyone has enough money to live on.
The court might order the father to look for work if he is underemployed or unemployed and able to work. The
court might order the father into the Children First Program to help him make enough money to pay child
support. Voluntary programs may be available to help the father get a job or a better job.

Could the father go to jail?
If the father purposely refuses to pay child support as ordered by a court, he could be charged with contempt of
court or criminal non-support.
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Can the father get custody of his child?

Under Wisconsin law, when a child’s parents are not married, the mother has sole custody (to make legal
decisions for the child) until the court orders otherwise. The father does not need to have legal custody to spend
time with his child.

If the father and the mother do not agree on legal custody, the father may ask the court for an order to share
legal custody. If the father and the mother do not agree on physical placement (time spend with their child), the
father may ask the court for a physical placement order.

For court orders, both parents will have to prepare a “Parenting Plan.”

The court would then decide what is best for the child. Custody and placement issues may be discussed with
the family court counseling service. Parents should contact their family court commissioner’s office for
counseling services.

What does paternity have to do with the W-2, Wisconsin Shares (child care), and BadgerCare Plus?
If a child or the mother receives benefits from the W-2 program and the father is ordered to pay child support,
he might be able to participate in the W-2 Noncustodial Parent Program. This program can help him find a job.

If the father takes part in the W-2 program, he must cooperate with the child support agency. Cooperation
includes paying support as ordered by the court. If he owes past-due child support, he and the child support
agency will have to agree on a payment plan.

When a child or the mother receives services or cash benefits from the W-2 or SSI Caretaker Supplement
program, the state requires that the county or tribe establish a child support order. (Child care is part of the W-2
program.) The mother will be asked to cooperate with the child support agency. This is also true for mothers in
the BadgerCare Plus program who were referred to child support.

If the BadgerCare Plus program paid a baby’s birth costs and the mother was referred to child support, the court
might order the father to pay for some of the birth costs.

For more information, please see the Guides to:
e W-2 Services, Cash Benefits Programs, and Child Support

¢ Child Support and BadgerCare Plus
« Repaying Birth Costs



More about W-2 and BadgerCare Plus

What if the father threatens the mother, or she is scared to report who the father is?
The mother should contact the police if anyone threatens to hurt her or the child. She may ask the police for a
restraining order against a person who threatens her.

If the mother is in the W-2, BadgerCare Plus, W1 Shares (child care) or SSI Caretaker Supplement programs
and she or her child are threatened, she might have “good cause™ to refuse to name the father of the child. The
mother will need to fill out some forms and provide evidence that she or the child are in danger. The
W-2/Economic Support Agency will then investigate the situation. if the agency worker agrees that the mother
or the child is in danger, the mother will not lose any assistance by not reporting the alleged father’s name to the
child support agency.

If the mother wants to establish paternity and get support, she can be given *privacy protection.” Privacy
protection will protect her address, telephone number, employer, or other personal contact information.

For more information, please see the Guides to:

s W-2 Services, Cash Benefits Programs, and Child Support
o Child Support and BadgerCare Plus
« Repaying Birth Costs



Legal Terms

Alleged father: The man named by the mother to be the child’s father OR a man who believes he is the father
and who brings a paternity action. The local child support agency will help the mother and/or the man with the
paternity action.

BadgerCare Plus: A health insurance program for children and families.
Biological father: The birth or natural father. The man who makes a woman pregnant.

Children First program: A program that provides job search help, job skills training, basic education, or work
experience opportunities to parents who pay child support. The court must order a parent into the Children First
Program. Not all counties and tribes offer the Children First program.

Conceptive period: The period of time when a child was likely to have been conceived. For a normal
pregnancy, it is a 60-day period, about 240 to 300 days before a birth.

Custody: The authority given to one or both parents by the court to make major decisions regarding the child.
One parent (sole custody) or both parents (joint custody) may have custody.

Guardian: A person other than the parent who is legaily responsible for a child. Most children do not have a
legal guardian. This only happens when a court gives legal custody and placement to someone other than the
parents.

Marital Presumption: When a mother is married at the time her baby is conceived or born, the law presumes
her husband is the legal father. Only a court can decide otherwise.

Periods of Physical Placement: Periods of time a child spends with a parent.

Primary Physical Placement: Where the child lives most of the time.

Petitioner: A person who brings a legal action or lawsuit, also called the plaintiff.
Respondent: A person against whom a court action is started, also called the defendant.

W-2: A state work program that helps parents find a job. W-2 provides help with child care, transportation, job
training, and education.



Need more information?

e Contact your local child support agency for information about your case. Phone numbers are listed under
“County Government” or tribal name and online at def.wisconsin.gov

o Go to def.wisconsin.gov for more information about legal fatherhood and child support. Most public
libraries offer free Internet access.

Or contact;

DCEF is an equal opportunity employer and service provider. If you have a disability and need to access this
information in an alternate format, or need it translated to another language, please call (608) 266-9909 or (800)
947-3529 TTY (Toll Free). For civil rights questions, call (608) 422-6889 or (866) 864-4585 TTY (Toll Free).

DCF-P-DWSC15445 (R 10/20186)
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» Medical support
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orders

Financial services

« Processing payments
s Payment information

Services not provided
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Other child support guides

+ Legal fatherhood

+ Setting support amounts

+ Getting support

» Paying support
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+ Past-due support

s Child Support Agencies

» Parent resources
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+ W-2 Services, Cash
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« Repaying birth costs

includes child support, family support, and alimony (maintenance).
Wisconsin law requires that all support and related payments be made through
the Wisconsin Support Collections Trust Fund.

Getting a support order from a court does not mean a family is also getting
case management services from their county or tribal child support agency.
Case management services are commonly called “child support services.”

Parents and guardians who want case management services may apply for
these services at their local child support agency. Parents can get an
application form from their child support agency, or they can download the
form from dcf.wisconsin.gov. Wisconsin does not charge an application fee,
but other fees may apply. Please see your local child support agency to see
what fees may apply to your case.

Families in aid/benefit programs automatically get case management services.
Aid/benefit programs include the W-2, Wisconsin Shares (child care), SSI
Caretaker Supplement, Kinship Care, and federally-financed foster care
programs. Families in the BadgerCare Plus program who are referred to the
child support program also automatically get full services. Most services are
free for those getting cash benefits from aid/benefit programs.

Case management services (child support services)

In Wisconsin, county and tribal child support agencies provide most case
management services.

Finding almissing parent
Child support has many tools to help find missing parents and their income.
For example:

» KIDS, the statewide child support computer system, autornatically checks
other Wisconsin computer systems (such as the Wisconsin’s Department
of Transportation and Department of Natural Resources).

« Child support has access to information on workers that have recently
been hired by employers across the country through the New Hire
reporting program.

« Child support can ask other states to find a parent if he or she has moved
to another state.

Paternity Establishment

Parents may ask their local child support agency to help establish paternity. If
a child was conceived or born when the parents were married, the husband is
the legal father. If the parents were not married, legal fatherhood has to be
decided before a court will order child support. Even if the parents live
together, establishing legal fatherhood ensures the child’s rights as well as the
rights of both parents. Local child support agencies offer genetic testing at a
reduced cost.

def.wisconsin.gov

8




More child support services

Court orders for child support

The child support agency will ask the court for an order for child support and medical support. Only a court may set
or change a support order. Wisconsin courts use the guidelines in the Child Support Percentage of Income Standard
for setting support amounts. The standard assumes that both parents share part of their income with their children
when they live together, and should do so when they live apart. Tables and calculators to estimate support are online

at def.wisconsin.gov.

Can a child support order be changed?

Yes. If the parent’s income or the child’s living arrangements change, the child support order can change. The
ordered amount might increase or decrease. Before an order is changed, it has to be reviewed by the child support
agency or by the court. Both parents will be asked to provide current financial information for the review. If the
child support agency reviews the order, they will mail a notice about the results to both parents. Families getting cash
benefits from the W-2, SSI Caretaker Supplement, and the Kinship Care programs wili have their court orders
reviewed every three years. Please remember, only a court may change the support order.

Medical support
In addition to child support, court orders must address medical support if a parent’s income is more than 150% of the
federal poverty level.

For details about child support

services, see the guides listed on

the front page. Guides are

« if the parent's cost to add the children to an existing policy (or the | available from your child
difference between the self-only and family plan) is not more than || support agency and online at
5% of the parent’s monthly income dcf.wisconsin.gov.

« or another amount set by the court. -

The court may order either parent or both parents to add their children to
the health insurance provided by the parent’s employer

The cost of medical support is based on each parent’s ability to pay. If a parent’s costs are greater than the standard
5%, or if the health care provider is more than 30 miles or 30 minutes away from where the child lives, or if the
insurance does not cover some medical costs, the court may order a parent to provide medical support for the child in
another way. For example, the court may order a parent:

» To pay a monthly amount for medical costs not covered by insurance
« To pay a part of the insurance or BadgerCare Plus costs that the other parent carries for the children

« To cover these insurance costs, the court may adjust the amount of child support ordered. The support
order may be more or may be less. For details, please see “Your Guide to Setting Support Amounts,”
available from your child support agency and online at def.wisconsin.gov.

If the court order requires a parent to provide health insurance for the child, and the parent is eligible for family
coverage, state law requires insurance companies and self-insured employers to insure the child even if:

« The parents were never married.

» The parent applies for the insurance outside of the plan’s open enrollment period.

« The application for insurance is submitted by the other parent or the child support agency.

For questions about insurance regulations, parents should contact the Wisconsin Office of the Commissioner of
Insurance at oci.wi.gov, or:

125 South Webster Street
Madison, Wisconsin 53703-3474
(800) 236-8517

711 (TDD) (ask for 608-266-3586)

Child support services include monitoring and enforcing medical support orders if the amount is set in dollar amounts
(such as $50/month), and if the order states that the child should be added to the parent’s health insurance plan.

2
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More child support services

Monitoring and enforcing child support orders

Child support agencies work with employers to withhold support from the payer's wages and to add children to health
insurance. These agencies monitor cases to ensure the court orders are being followed. [f the paying parent owes
past-due support, they should ask their child support agency about a payment plan.

If the court order is not being followed, the agency will take action. Cases with past-due support may be enforced up
to 20 years after the youngest child reaches the age of 18. Child support agencies have many tools to help them
enforce child support orders. Some actions, such as interest charges, tax refund intercepts, and child support liens, are
automatic when the amount of past-due support reaches a certain level. Other actions, such as license denial, are done
on a case-by-case basis. For the most efficient and effective use of staff time, child support agencies use their
experience to choose what actions they take and when.

Financial services

Processing support payments

The Trust Fund processes all incoming payments and sends each payment out usually within

2-business days. The Trust Fund maintains payment records. Families getting support can choose to get their
payments by direct deposit or debit card. Both methods are safe and secure.

Please note: If a family is now receiving cash benefits, the family might not receive all the support that is paid.
Some of the support might be used to pay for the cash benefits the family now gets or got in the past.

If the paying parent pays child support to two families, who gets the payment?
Federal rules and state law dictate how support collections are paid out. All payments received during a month will
be paid out in this order:

1. to pay all court-ordered current support or alimony due in that month on all the payer’s court orders

2. to pay any other court-ordered periodic payment on past-due amounts (These are payment amounts with a specific
court order for payment. For example: a court order for “$50/month on past-due support”)

3. to pay past-due support or alimony amounts
4. to pay interest and fees

Here is an example:

The paying parent is ordered to pay current support to two families -- $240 a month to Family A and $160 a
month to Family B. The parent pays $100 every week.

Each $100 weekly payment is prorated. Since Family A is owed 60% of the $400 due each month, Family A will
get 60% of the weekly $100 payment (360). Family B is owed 40% of the $400 due each month and will get 40%
of the weekly payment (340).

The exception is a payment from a federal tax refund. By law, the payments from federal tax returns must first pay
any support owed to the state. Support owed to the state includes support owed, but not paid when the family is
getting cash benefits. Birth costs paid by the BadgerCare Plus and Medicaid programs and AFDC debts are also
owed to the state.

Payment Information

« Child Support Online Services
This free service provides detailed payment and balance information, and printable account histories at
def.wisconsin.gov (registration required). Information is updated every night except Sunday.

¢ Monthly Statements of Account
Paying parents will get a statement and payment coupons each month if they send payments directly to the Trust
Fund or if they have not paid the full payment amounts due in a month. All other paying parents can get a
monthly statement mailed to them by asking their local child support agency.

8



More payment information

+ KIDS Information Line
Parents can call for information about their last two payments. [nformation is updated every night except Sunday.
Toll Free: (800) 991-5530
TDD: (877) 209-5209

e Debit Card Account Information
Parents using the debit can call the phone number on the back of your card. For more options, see the information
that came with the card. This information is also online at dcf.wisconsin.gov.

s Child Support Notice of Collection
The month after a payment is received, families who get cash benefits will get this notice. The notice will tell the
family how much support was paid, how much was sent to them, and how much was used to pay for their benefits.

Services not provided

Child support services do not include custody and placement services. Only the court has the authority and
responsibility for these issues. Links to the forms needed to ask the court to enforce custody and placement orders are
online at def.wisconsin.gov.

The child support attorney will handle legal issues connected with obtaining and enforcing a child support order.
However, their services do not include giving parents legal advice.

A child support attorney who appears at your court hearing is there to represent the interests of the state. The attorney
does not represent either parent. There is no attorney-client relationship between parents and child support attorneys.

Need more information?

« Contact your local child support agency for information about your case. Phone numbers are listed under
“County Government” or tribal name and online at def.wisconsin.gov.

« Go to def.wisconsin.gov for more information about child support and support services. Most public libraries
offer free Internet access.

Or contact:

DCF is an equal opportunity employer and service provider. If you have a disability and need to access this
information in an alternate format, or need it translated to another language, please call (608) 266-9909 or (800)
947-3529 TTY (Toll Free). For civil rights questions, call (608) 422-6889 or (866) 864-4585 TTY (Toll Free).

DCF-P-DWSC16148 (R. 10/2018)
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Unborn Referral Letter

BROWN COUNTY

CHILD SUPPORT AGENCY
306 E. Walnut Street TEL: (920) 448-4090
4th Floor FAX: (920) 448-4101
Green Bay, WI 54301 TDD: (800) 947-3529

Mailing Address: P.O. Box 23600, Green Bay, WI| 54305-3600
hitp://www.co.brown.wi.us/child_support/

Congratulations on your pregnancy! Our agency received a referral because you are receiving
BadgerCare Plus. We are here to help you establish paternity once your baby is born!

Over the course of your pregnancy we will send you information to guide you through the process.
In the meantime, you can find more information online at:

www.browncountychildsupport.org
www.childsupport.wisconsin.qov

Or, feel free to contact us at 920-448-4090. If your address or phone number changes, please
keep our agency updated so we can contact you if necessary.

Please complete and return the enclosed form within 10 days. We've included a postage-paid
envelope for your convenience.

We look forward to working with you!

Sincerely,

Brown County Child Support Agency



Six Months Pregnant Letter

BROWN COUNTY
CHILD SUPPORT AGENCY

305 E. Walnut Street TEL: (920) 448-4090
4th Floor FAX: (920) 448-4101
Green Bay, Wl 54301 TDD: (800) 947-3529

Mailing Address: P.O. Box 23600, Green Bay, W| 54305-3600
http: /. co.brown.wi.us/child_support/

Did you know there are three ways to establish paternity in the State of Wisconsin? Enclosed is
information regarding those options. At this point in your pregnancy, it's important to start thinking
about these options.

Once your baby is born, please contact our office to provide information about your baby.
If you have further questions, you can find more information online at:

www.browncountychildsupport.org

www.childsupport.wisconsin.gov

Or, feel free to contact us at 920-448-4090. If your address or phone number changes, please
keep our agency updated so we can contact you if necessary.

We look forward to working with you!

Sincerely,

Brown County Child Support



Eight Months Pregnant Letter

BROWN COUNTY

CHILD SUPPORT AGENCY
305 E. Walnut Street TEL: (920) 448-4090
4th Floor FAX: (920) 448-4101
Green Bay, WI 54301 TDD: (800) 947-3529

Mailing Address: P.O. Box 23600, Green Bay, WI 54305-3600
http:/Amwww.co.brown.wi.us/child_support/

As you're preparing for the birth of your child, the Brown County Child Support Agency is here to
help!
We will help you:
- Add the father's name to the birth certificate (if the father is not already listed)
- Start the process to establish a legal agreement for:
o Custody (legal decision making)
o Placement (where the child spends time}
Child Support (financial support for the child by both parents}

Health insurance coverage & medical expenses

o o O

Who gets to claim the child for tax purposes

o Father's repayment of birth expenses (if BadgerCare helped pay for the birth)

Please know, each family's situation is different, so we'll talk through these topics with you and the

father.

Once your baby is born, please contact our office to provide information about your baby. This will

help us get the process started for these important decisions regarding your child.

if you have further questions, you can find more information online at:
www.browncountychildsupport.org

www.childsupport.wisconsin.gov
Or, feel free to contact us at 920-448-4090. If your address or phane number changes, please
keep our agency updated so we can contact you if necessary.

We look forward to working with you!

Sincerely,

Brown County Child Support Agency



MPIF Cover Letter

Brown County

Child Support Agency
305 E Walnut St 4th Floor TEL: 920/448-4090
Green Bay WI FAX:. 920/448-4101
http://www.co.brown.wi.us/child_support/ TDD: 800/947-3529
Mailing Address: PO Box 23600 Green Bay WI 54305-3600
FEBRUARY 17, 2017 CP
PIN
NCP:
PIN:
NAME Court Casa:
ADDRESS IV-D Case(s):

CITY STATE ZIP

Congratulations on the birth of your child! We are here to help you establish paternity and add
the baby's father's name to the birth certificate.

To get started, we need some information. Please complete and return the enclosed form in the
postage paid envelope within 10 days. The information you provide will be included on a legal
document (Mother's Affidavit) that may be provided to the Court, so it's important that you fill the
form out completely and truthfully. Once we receive the enclosed form, we'll review the
information and contact you regarding the next steps in the process.

Have you filed a Voluntary Paternity Acknowledgement form with the state or are you still
interested in doing so? Please let us know. Or, if your child was born outside of Wisconsin, we
ask that you use the enclosed envelope to send us a copy of the birth certificate.

If you have good reason for not cooperating with the Child Support Agency, you have the right to
claim 'good cause.' A good cause notice is enclosed for your review. Please contact your
Economic Support Specialist for additional information or to formally claim 'good cause.'

If you are receiving public assistance and fail to cooperate with efforts to establish paternity for
your child, we may notify Economic Support that you have not cooperated with our agency.
Noncooperation may result in a loss of public assistance benefits. If you do not receive public
assistance benefits and fail to cooperate with efforts to establish paternity for your child, we may
close your case.

This agency is an equal-opportunity employer and service provider. If you have a disability and
need information in another format, or need it translated to another language, please contact us
at the phone number or address listed at the top of this letter at least five days in advance.

We logk forward to working with you!

Brown County Child Support



Child Support Agency Director Summary
January 2017/February 2017

Performance Measures Comparisons as of 01/31/17

Brown Brown YTD
Federal Performance FFY YTD Improvement | State Average
Measures 1/31/16 1/31/17 2016 vs 2017 Brown vs, State
Court Order Rate 89.60% 90.07% A7% 87.10%
Paternity Establish Rate 97.15% 96.65% -.50% 94.55%
Current Supp Collections 78.38% 77.27% -1.11% 74.37% -
Arrears Collection Rate 46.01% 45.24% 7% 47.22% -1.21%
Brown County Brown County Difference Statewide Average
1/31/17 As of 1/31/16 2016 vs 2017 | Totalincrease | caseload
Caseload size 14,531 14,592 -61 -1,336 1000
Director Updates
STAFFING UPDATES

The department still has, essentially, 3 vacancies as of the writing of this report. Lynda Kong-
Moua assumed File Clerk duties on February 20™. Most recently, Lynda was a Patient Health Rep
at Aurora and has an extensive background customer service both in the banking and insurance
industries.

Simultaneously, on this date, Paloma Flores-Holguin was promoted to the Support Information
Center as a Child Support Clerk. Her hard work, commitment and superior customer service in the
Bi-lingual Receptionist position earned her the opportunity for advancement.

Subsequently, this leaves a vacancy in the Receptionist area. Additionally, as of February 10", we
have an Intake Specialist vacancy due to an interdepartmental transfer to Human Services.
Requisitions for both of these positions have been submitted for approval to HR to begin
recruitment although they have not yet been posted. Because of our tight 20 day timeline to
process intake referrals, a retiree, Marsha Englebert, was brought back as an LTE to assist with the
workload sent to us from the 1V-A agency.

SPSK GRANT UPDATES

e Weekly partner meetings occurred throughout January and February as case management
services continue to enrolled extra services participants.

e Forward Services Corp is in the process of recruiting to fill the important Employment
Coordinator role vacated by Martin Keberlein on February 3. In the meantime, coverage
(while not full time) is being arranged thru an LTE as well by both FSC and BC managerial staff.

* Success stories have been compiled and forwarded to Deputy Executive Jeff Flynt per his
request.

e BCS requested that Nina Taylor from Kenosha and | work with state staff for the purpose of
presenting at Director’'s Dialogue in April. The focus for the state meeting will be on
formulating collaborative partnerships with employment agencies and both Brown and
Kenosha are being asked to share our strategies, best practices and lessons learned when



networking with various community resource agencies. The DCF Administrator, Kris Randal,
has asked the Brown County CSA to host a “Summit” for the region on collaborative
partnership opportunities other child support agencies can develop in their respective
communities.

MISCELLANEQUS & WORK GROUP UPDATES

| attended the WCSEA quarterly meeting in Appleton, Wisconsin on Feb 9" and 10" with
peers and state representatives. Discussion items centered on the recently released budget,
the federal proposed rule change(s) and ongoing concerns related to e-filing.

We hosted our Bureau of Regional Operations Representative, Heidi Schaible on February 13"
to discuss intergovernmental case review results and continuous improvements efforts the
agency has taken to mitigate errors. Handouts and flow charts staff has created were shared
with Heidi as best practice tools.

DCF Administrator, Kris Randall, contacted us to begin dialogue about having Brown County
CSA collaborate with BCS & WDB in an effort to host an event aimed at connecting CSA's with
their local Job Centers. I'm excited to begin work on such an important information sharing
opportunity!

| attended a community resource networking session at the Health Department on February
15™ from 8am-10am to discuss topics associated with serving the Somali population. Ongoing
meetings will continue to occur.

Per a request from HR, the department provided our Child Support Policies and Procedures
binder to their office for consideration and review.

The agency formed a small work group to address the volume of review & adjust requests
received by the office. A new color coded notification system was developed to ensure that
documents were submitted to the attorneys within 90 days, scheduled for court (if necessary)
within 120 days providing an allowance of another 60 days for adjournment before the 180
day federal timeline was reached.

| met on two separate occasions with HR (Director & Analyst) re: wage comp issues and
respective turnover problems associated with the Clerk | & Clerk Il positions in the
department. Provided data relative to the same.

The managerial staff, per the request of the Administration Committee, compiled all types of
Intake Forms/materials for submission and review at the March meeting.

The morning of February 9", | attended the LEAN strategic planning retreat with fellow
Steering Committee members at the Brown County Library on 9™ St. On the 14™, 1 also
attended the UW-Extension’s LEAN report out on their Community Garden’s Planning
procedures.

Amy Vannieuwenhoven has joined the LEAN facilitator's group having participated in
numerous events, studied & practiced facilitation and remained interested in becoming
further involved in continuous improvement initiatives countywide.

WORK GROUP UPDATES

The Funshine Committee coordinated the 1* quarter birthday celebration for those staff with
birthdays in January, February and March. The event included a Valentine’s Day theme complete
with a ‘best homemade valentine ornament’ contest. A St. Patrick’s Day party is now in the works.

The WOW and TEAM work groups continue to meet regularly regarding process improvement
within their respective scopes.



TECHNOLOGY SERVICES DEPARTMENT

Brown County

111 N. JEFFERSON STREET, SECOND FLOOR
P.Q. BOX 23600
GREEN BAY, W] 54305-3600

PHONE: (920) 448-4025 FAX: (920) 448-6266 WEB: www.co.brown.wi.us

Technology Services, Monthly Report, Feb 1, 2017
Covers Dec 2016 through Jan 2017 Technology Services Activity

Items of Note

1. Communication regarding 5H “Policies Link” Communication from Supervisor Landwehr. In
regards to departments who report to Planning Development and Transportation. This needs to
be discussed, as TS cannot necessarily comply, and possibly should not comply with this request
due privacy and security.

Staffing Report:
2. All positions are filled <no change>

Project/Activity Updates

3. Emergency Management Reverse 911 Notification: Vendor selected, install in progress.

4. PALS/Treasurer Land Records: Scoring nearing completion. Goal is implementation by
October 2017.

5. PSC Computer Aided Dispatch: Working on project implementation plan (statement of
work) with selected vendor.

6. 911 Texting service — Server/software and install completed. A software patch from the
911 system vendor {Airbus) is required before PSC will publically announce the service is
available.

7. Jail Work Release Camera Replacement Project: ongoing (roughly 2/3™ done)

8. Email Archive Project. Rollout in progress end in Q2/Q3 2017. 17% complete (slower
through the holidays)

9. System fixes for Audio/video conferencing in progress for various Courts locations (Branches 5, 7
and 8) and Northern Building Room 200

10. Enterprise Backup Rollout 12% complete.

11. Cyber Security Updates: Seeing measurable increase in malicious code in advertising
streams

12. Time Keeping for Sheriff and Jail on hold {will start again in March after Logos Win10 testing is
completed)

13. Sharing/reusing older computer equipment with Syble Hopp and Library (in progress)

14. Main Jail Camera project activity starting.

15. District Attorney Evidence Management Project - initial meeting complete - no timeline set for
activation date yet.

16. Sheriff replacement squad camera system: vendor selected and project planning in
progress — next step is server build.

17. Beginning prep for 2018 budget.

a. Regular budget
b. Capital and Infrastructure Replacement Plan

Pagel
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c. Staffing plan

18. Continue working with Public Safety on next gen 911 working with statewide team.

19. Voicemail in email integration in live testing successful, building education materials then rollout
County wide — expected Q1 2016

20. TS is assisting with the replacement of the Nurse Call system at CTC that was struck by lightning
last summer.

21. Continuing to prepare services for T2 Accelerator (Larsen Canning business incubator) — Fiber
and 10gb Intemet service.

22. Windows 10 & Office 2016 initial rollouts in progress. LOGOS testing in first 2 weeks of Feb.
Likely wider rollout March 2017 and beyond with completion by 2019.

Completed
23. Cyber Security — Manual blocking of malicious websites change & Firewall security level

increased successfully.
24. BCTS Annual report Complete - available to County Board on request
25. Design and configuration for new overtime rules in Kronos & Logos Completed
26. End of Year Logos and Kronos Upgrades Completed Successfully

Page 2
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DEPARTMENT OF ADMINISTRATION

Brown COumtg

305 E. WALNUT STREET

P.0. BOX 23600
GREEN BAY, WI 54305-3600 CHAD WEININGER
PHONE (920) 448-4037 FAX (920) 448-4036 WEB: www.co brown.wi us DIRECTOR
Committee Dale:

February 17, 2017 March 1, 2017
TO: Administration Committee
FROM: Chad Weininger

Direcior of Adminisiration
SUBJECT: March Director's Report

I Risk & Purchasing Department

External Evenis: Fifteen {15) events were recorded in January. Nine evenis relaied to falls.
There were two falls on the escalator and two in the parking areas at the airport. A client fell
near the bus stop at CTC and a coniract employee on the sidewalk leading to the employee
entrance at the CTC. A volunieer fell when delivering a meal 1o a homebound resident. An
individual fell on the palio entrance to the courthouse, An intoxicated individual fell al the
library. An agirfine employee reported he had dirt in his eye from the ramp. An individual
reported damage to his vehicle parked in long-term parking at the airport. A visitor to the
library indicated she received an electrical shock from the bathroom light swilch. An ADRC
volunieer dropped a cake on his foot. A client at CTC stabbed another client with a pen just
breaking the surface of the skin. A child visiting the library had her hand bitten by the Paws for
Tales dog. There were marks but the skin was not broken.

Internal Events: There were three (3} property domage events. A highway vehicle was rear-
ended sustaining $1,010 in damages. A claim was filed with the responsible party's insurance
company. A squad hit a deer resulting in $3,700.70 in damage. A vehicle struck the Fox River
Trail sign in De Pere.

Claims: Six [6) claims were filed. Aninmate alleges that jail sialf is deliberately indifferent to his
medical needs. Another inmate indicated he did not have access to his mail before it was
returned to the sender. An individual that fell on the qirport escalator submitted a claim. A
resident claimed a road sign damaged his vehicle when the wind blew the sign over. Another
resident claimed tire and rim damage from potholes on Larsen Road. Since Larsen Road is
maintained by the City, this claim was disallowed. An individual that slipped and fell in the
library filed o claim.

Insurance: A three-year prepaid crime policy was placed covering the Veterans Commission.
Purchasing: Purchasing published/completed 3 RFB and 4 RFQ in January.

Recoveries: The County recovered 392,225,929 from LGPIF for exhaust vent/roof damage at the
Low Enforcement Center and traffic fight damage from a hit and run.

. Finance Department

2016 Budaget: Staff is curently spending the majority of their time preparing year end, and tax
preparation.



2017 Budget: Cumrently working on gathering information for the cost allocation ptan. There is
one audil underway with Wisconsin Department of Revenue regarding excise fuel tax. We are
currently preparing for an HR audit from the iRS.

2018 Budget: Preparing 2018 budget assumptions.

Hl. 3Gl & 2017 Goals
General update.

. Logos Project Implementation Update

The Kronos Project Team is siill working with the Sheriff's Office on implementing the remaining
Sheriff's Office employees into Kronos Timekeeper. The implemeniation will be on a division by
division basis and the order will be the remaining employees in the Jail Division, Support
Services/General to include office staff, Professional Standards, Investigative, DTF (Drug Task
Force), and Patrol. This project is a prerequisite for the Kronos TeleStaff (Scheduling) Project for
Public Safety Communications and the Sheriff's Office.,

If you have any questions, please feel free to coniact me at 920-448-4035.

cc: Troy Streckenbach - County Executive

b



PAUL ZELLER

BROWN COUNTY TREASURER
P O BOX 23600
GAREEN BAY WI| 54305-3600

parcel HB-855-3 |
3-1-17

Brown County still owns this parcel that was obtained by property tax foreclosure in July 2016. The
parcel went before the Administration Committee for discussion and direction on December 7,

2016. The Administration Committee directed the County Treasurer by motion and vote to place the
parcel up for bid via surplus auction website. That vote was later reconsidered and put on hold at the
County Board meeting of December 21, 2016 to consider possible sale to the Municipality (Village of
Habart) that the parcel resides in. The Village has decided not to pursue the purchase of this parcel.
The Administration Committee will take up the matter on March 1, 2017.

The total General Taxes, Interest and Penalty (TIP) due to Brown County on this parcel = $ 80,275.26
The total Treasurer's Foreclosure fees assessed on this parcel = $ 200 (Title Report & Class 3 Notice)
The total of all Special Assessments placed on the parcel is $ 80 (to Village of Hobart)

The total of all Special Assessments placed on the parcel is currently $ 22,327.46 (to Village of Hobart)
The total of all Special Assessment Interest is an additional $ 4,756.91 (to Village of Hobart)

The total of all Special Assessment Penalty placed on the parcel is an additional $ 2,378.45 (to BC}

The parcel is posted with “No Trespassing” signs and | am prohibited from showing the property to
buyers due to liability concerns.

STATEMENT OF REAL ESTATE TAXES FOR 2016 PARCEL# HB-855-3
OWNER: BROWN COUNTY TAX DEED
PROPERTY LOCATION: 973 HAVEN PL

STATE OF WISCONSIN CORRESPONCENCE SHOULD REFER TO THE ABOVE PARCEL #
Assassed Value Land ;\ssessnd Valus A TOT:GLVI Ave. Assmt. Ratlo | Est. Fair Mkt, Land lEn’11p ial; Mektl's Total Est. Fasr Mkt.
roval Nt 5 8 fovemen
75.200 326,600  401,800| 1.0080 74,600 324,000 398, 600
TAXING JURISDICTION ;..’315: Aids E"zg:g aids ue*rz 915 NETZ%;': Sulﬁés NET PROPERTY TAX 7,572.70
STATE OF WISCONSIN| e ™o  Moemmateeost 68.00 67.80 .3-| STORM WTR MGMT 2,751.09
BROWN COUNTY 255,555 256,938 1,864.30 1,878.10 7-H POWTS 71 16.00
VILLAGE OF HOBART 283,071 295,715 1,736.70 1,774.40 2.2+
WEST DEPERE SCH 1,973,092 2,205.479 3,740.50 3,586.40 4.1-
NORTHEAST WI VTAE 703,978 697,044 311.60 336.00 7.8+
TOTAL: | 3,215,696 3,455,176 77%%3 75%'{]3 %g- Total Specials: : 2,767.09
First Dollar Credit =iU. -ig, QLS
Lottery & Gaming Credit 0 /00 TOTAL DUE 10,339.79
NET PROPERTY TAX 7.650.30 7.572.70 1.0-| FULL PAYMENT PAY THIS AMOUNT
e I Ak creprr . 591,00 NET ASSESsiDvaLuchaTE 19,0212 | | déi‘,é"éé?e';"{‘é"é‘v”i'é’ﬁle’?és’f"c‘ﬁér“ﬁﬁé‘"
nd loss ot second payment optiof.
INPORTANT: B¢ aura thia degCiotnllcovers ¥ G v,
description is fot tax bill only and may not 5 Bill # 1915627
o Ac/'i”hwm SEC 36 EEE)E?GS&SUNTY it 850348
PRT OF SWl Pay 1st install b .
T24N R1SE DESC IN 2337369 PO_BOX 23600 - IR L e R
GREEN BAY HI 54305‘3600 SECOND INSTALLMENT®* 3.786.35
Pay 2nd installment by July 31, 2017

PLEASE KEEFP FOR YOUR RECORDS

e AL AR A RS A Y AT S D A R BRSNS SO AT AL S ) AL e e L T T TP Y YT R Y
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Hi, just a friendly reminder to send your scores for the RFP Scoring Criteria #5 (RFP Response Quality} to
Dale DeNamur by the end of the day tomorrow. Please remember the scoring instructions Dale

provided:

10 = Outstanding

Completely exceeds expectations of the requirements

7 = Very Good Mat or exceeded the requirements

S = Average Met the majority of the requirements but has some issues that
¢an be worked out .

3 = Below Average I\'ﬁet‘_some of the requirements but has some issues that must
be addressed in non-critical areas

1 = Poor Met some of the requirements but has major issues that must

be addressed in critical areas

| copied the following out of the RFP to remind you what Criteria #5 should be about:

3. Scoring Criteria

i

The evaluation factors to be used in project scoring are described below:

et |

X
Al A

oy

LT g
Bty Al

ierh Iiaqulmmehts_

Criteria #1 - Response to

Criteria #2 - Application Demonstration
Criteria #3 - Pricing (scored by Purchasi

Criteria #4 - References
Criteria #5 - RFP Response Quality

e

Response to System Requirements: Scored based on responder’s ability to meet each require
be awarded to responses that comply with a given requirement without need for alternatives
solutions. The score for each Requirement is also weighted based on priority (more weight gi
have a higher priority}.

Application Demonstration: Scoring is based on system look and feel, ease of navigation, scre
data on the same screen to reduce the need to navigate to multiple screens, flexibility of appi
of data look-ups and inquiries, system response time, customizable fleld labels, reporting tool
etc.

Cost: Document submissions are scored using a formula with the lowest price submitted that
each prospective vendor times the established point value times the weight factor percentag:
for the entire term of the contract.

References: Scoring based on customer service, responsiveness, willingness to use customeri
product, system up-time, issue resolution, etc.

RFP Response Quality: Scoring based on compliance with proposal instructions, thoroughnes:
explanations, attention to detail, professionalism, etc.

MR ne a T iSconingiCommitteer '

Beth Rodgers - Technology Services

Paul Zeller - Treasurer Dept.

Chuck Mabhlik - Treasurer Dept.

Jim Wallen - PALS

Bill Bosiacki - PALS

Jeff DuMez - PALS

Stacey Bix - Technology Services

Bonnie Carstens - Technology Services

Facilitated By: Dale DeNamur - Purchasing

[



REAL ESTATE PROPERTY TAX BILL FOR 2016 CITY OF CORNELL

Bll#: 3934 Dog licenses due January 1,
Parcel #: 23108-1732-51450801 2017, Please bring rabies
AlL. Parcel #: 2130221 certificate.

BRUCE A JOHNSON
25621 243RD AVE
HOLCOMBE WI 54745
Make

Total Due For Full Payment
By January 2112017
$818.48
--OR --

Pay First Installment
By January 31, 2017

5444.27
Check Payabls and Mail to:

CITY OF CORNELL

DAVI

D DEJONGH, CLERK/TREASURER

PO BOX 796

OEEIDIRInAYRERR0 connELL T 54732

Tear off this stub and Include with your fiest of full paymaent. i receip! iy nesded, send o sef-addressed ciamped anvalope,

uymmmmunmwx.mdnnmmmmmhuu-mnnnn

REAL ESTATE PROPERTY TAX BILL FOR 2018 CHIPPEWA COUNTY

Bin#: 3934 Office hours are Bam-4:30pm
Parcel #: 23108-1722-81450901 Monday-Friday except
AlL Parcel #: 213-0221 holidays. Website

BRUCE A GOHMECN
25621 243RD AVE
HOLCOMBE WI 54745

www.co.chippewa wi.us
Phone 715-726-7960.

Maka

239-3710

Pay Second Installment
By Juty 31, 2017
5374.21

Cheack Payable and Mall to:

CHIPPEWA COUNTY TRERS
PATRICIA SCHIMMEL

711

Tear off fhas slub .I:ld Include with your second pa

¢ sett-addren
 paymant it made by check. tecegt i not vadd untl check ks claared AR bank.

g»

N BRIDGE 5T

CHIPPEWA FALLS WI 54729

sed aged ervecpe. 'y

Illlllllﬂlllllllllllllﬂll REAL ESTATE?FICE)POE#TSY‘:?:: BILL FOR 2016 cB"'L sk 3’..2:.‘.

refer 1o partel number
PARCELY. 23106-1732-81490901

SAB057 R 15

Praparty Addrese
120 MAIN 5T cmppzm\ cotmv ALT. PARCEL #: 213-0221
ARLMISSI VERE Land  Ass € VAL inpravemanth 1oL Asssssed Vaha! Ave. ABSmL Retiq [€at Pair ikt Land st Palf ML IMprovamants Totsl EsL Fakt
3,000 13,400 25, 400] "0, 8480 3,200 44,700 “-“ﬁlj‘.m""':&":.“.’fm
2018 Fid Gross Propanty Tax 798.43
i AATTAEL s e B wet Tha fht G |First Doltar Cradit 80,08
STATE OF WISCONSIN 7.81 8.11 3. B1Lottery Credit —
CHIPPEWA COUNTY 48,985 4B, 615 163.42 166.91 2. 11|Nat Property Tax .
CITY OF CORNELL 695.238 €02, 334 301,95 303.37 0. $}|DELINQUENT UTILITIES . 0
CHIBPEWA VALLEY TECHNICAL 69,409 63,745 40.890 41,94 2.81
CORNELL SCHOOL DEST 1,158,115 1,231,852 325,53 278,10 ~-14.61
Toud 1,971,747 2,036,546 839.51 798.43  -4,9%
it Dals Crodt in SECL 50.00 ~14. 0% g W FOR FULL PAVMENT
Net Property Tax 761,37 748,43 =4.,21| PAYEY January 31, 2017
(o e oot B 570 51[Sicuiiie s vt o h s B s et Revmervenion | b § 818.48
7 7 W 1t not paid by dus dates. instabiment
BRUCE A JORNSON LELED kLR Tk A 0.017586400 m.....m?&..ﬁ......m.mmw
25621 243RD AVE ORIGINAL PLAT OF CORNELL LOT nterest and, it applicable, pen
HOLCOMBE WI 54745 1 BLK 9 INCLUDES EASEMENT AS gg;#:]régwg . Fumumu-m.s-m.
IH V820 PE71 YOUR EOPY ratallments may be pald as follows:
444,27 DUE BY 01/31/2017
SEQE‘SEVE%SE 374.21 DUE BY 07/31/2017
IMPORTANT
INFORMATION

CITY OF CORNELL

DAVID DEJONGH, CLERK/TREASURER
PO BOX 796

CORNELL WI 54732

TAX BILL ENCLOSED

BRUCE A JOHNSON
25621 243RD AVE
HOLCOMBE WI 54745



STATE OF WISCONSIN - DOOR COUNTY
REAL ESTATE PROPERTY TAX BILL FOR 2016

LOCAL TREASURER: VILLAGE OF EGG HARBOR
LYNN OHNESORGE Parcel No. 118-35-0101 R
POBOX 175 Jay Zahn , County Treasurer Bill No. 118-0947
EGG HARBOR W1 34209 www.co.door.wi.gov All correspondence should refer to the Parcel No.
(920)868-3334 See Reverse Side for Important Information
IMPORTANT: Be sure this description covers your property.
Note that this description is for the tax bill only and may not be
a full legal description.
1, . (on of P
HUDITH R TRST e Y
L (]

10765 CLOCKTOWER DR #504 POINT BEACHLOT | BLK )
COUNTRYSIDE IL 60525 DOOR COUNTY Lorz o BLK INSOLOTY  BLKI

Asscssed Valuc Land  AsSd Valuc Improvements  Total Assessed Value | Ave. Assmi. Ratio| Est, Fair Mkt. Land  Est, Fair Mkt Improvements  Total Est. Fair Mkt | A star in this box
tneans unpaid pior
798,000 402,100 1,201,100 1.0202 783,200 394,100 1,177,300 year axes,
2015 2016 2015 2016 Nct Property Tax ~ 12,408.36
Est. State Aids Est. State Aids % Tax
Taxiong Jurisdiction Allocated Tax Dist.  Allocated Tax Dist. Net Tax Net Tax Change
STATE OF WISCONSIN 192.64 199.79 3.7%
DOOR COUNTY 65,327 64,453 4,449.04 4,784.33 7.5%
VILL EGG HARBOR 44,826 49,233 3,516.63 3,612.28 2.7%
VOCATIONAL SCHOOL 383,936 393,752 883.14 989.52 12,0%
GIBRALTAR SCHOOL 59,480 61,586 2,809.44 2,842.90 1.2%
Total 553,569 569,024 11,850.89 12,428.82 4.9%mw1.LPAYMENT
First Dollar Credit 19.34 19.46 .6%| PAY BY JANUARY 31, 2017
Lottery and Gaming Credit % 12,409.36
Net Property Tax 11,831.55 12,405.36 4, 9%] Warning: Ifnot paid by due dates,
installment option is lost and total tax is
School taxes reduced by $576.47 Net Assessed Value Rate $10.347874 definquent subject 10 interest and, if
school levy tax credit. ’ {Does NOT reflect Credits) - applicable, penalty.
FOR INFORMATIONAL PURPOSES ONLY - Voter Approved Teamporary Tax | | Failure to pav on time, See reverse. |
Total Tetn] Additional Tazes Year
Taxieg Jurisdiction Additional Taxes Applicd to Property Incresse Endy
N.W.T.C. 27,745.72 B9.56 2030
T T VILAGEOFEGGHARBOR T T i ANt TNGTAT T MENT . € €204 68
O OF DOOR Parcel No. 118-35-0101 R PAY 2ND INSTALLMENT -§  6,204.68
2016 TAXES Bill No.  118-0947 By July 31, 2017
REMEMBER TO PAY TIMELY TO AVOID
INTEREST PENALTY OF 10.5% IN AUGUST 2017
HADLAND MAKE CHECK PAYABLE & MAIL TO:
JUDITH R TRST DOOR COUNTY TREASURER
10765 CLOCKTOWER DR #504 421 NEBRASKA ST
COUNTRYSIDE IL 60525

STURGEON BAY WI 54235

20)746-2286
Tear off this stub and include with your payment. If receipt is needed, send stamped, self-addressed (20)

envelope. If payment is made by check, receipt is not valid until check has cleared all bawks,

VILLAGE OF EGG HARBOR -
GEOFEGOHARBOR o ) No. 118-35-0101 R PAY 1ST INSTALLMENT -$  6,204.68
2016 TAXES Bill No.  118-0947 FULL PAYMENT -§  12,409.36
By January 31, 2017
AND MAKE CHECK PAYABLE & MAIL TO:
%—Iﬁ{ R TRST DOOR COUNTY TREASURER
10765 CLOCKTOWER DR #504 421 NEBRASKA ST
COUNTRYSIDE IL 60525 STURGEON BAY WI 54235

Tear off this stub and include with your payment.{ If receipt is needed, send stamped, self-addressed?) (920)746-2286

envelope. If payment is made by check, receipt is not valid until check has cleared all banks,

2.0
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AcopeSeat Patent ] 9ls 13

[2nd INSTALLMENT PAYMENT NOTICE 2015 TAXY_EA_L_R J DUE ON OR BEFORE 7-31-2016

Late Payment Fees: Aug: (7%) Sep: (12%) After Sep interest/penalty accrues at | 1/2% monthly
MAKE CHECKS PAYABLE TO: BROWN COUNTY TREASURER

»  Mailed 1o or paid at BROWN COUNTY TREASURER, 305 E WALNUT ST, NORTHERN BLDG
PO BOX 23600, GREEN BAY WI 54305-3600
. Paid in Person at the following banking locations LOBBY PAYMENTS ONLY M-F
at ASSQOCIATED BANK
at GREENLEAF WAYSIDE BANK
at NORTH SHORE BANK
at UNISON CREDIT UNION !

Ses www.co.brown.wi.us/treasurer for addresses and a map of all bank locations collecting property taxes.

For online payments visit: www.co.brown. wi.us and click Pay Property Taxes Online

or Toll Free at 1-877-7654110 ;

Point & Pay charges a fee of 2.39% for credit cards. E-check payments are charged .50 per transaction.
L] DROP OFF BOX: LOCATED AT THE ADAMS ST SIDE ENTRANCE TO THE NORTHERN BLDG '

2015 2nd INSTALLMENT NOTICE ONLY:  PLEASE DETACH AND INCLUDE WITH YOUR PAYMENT

Parcel Number Bill Number Property Location Amount
VA-204-2 1814478 3168 S RIDGE RD 3,427.80
Check box 1o receive a receipt. TOTAL DUE $3,427.80

THIS NQTICE DOES NOT LIST ANY PAST DUE DELINQUENT AMOUNTS
FAILURE TO RECEIVE THIS NOTICE DOES NOT RELIEVE YOUR LIABILITY OF PAYING TAXES INTEREST/PENALTY FEES

1#

gﬁ?&%ﬁ:ﬁ:@iﬁ:ﬁ“

2ND INSTALLMENT PROPERTY TAX NOTICE - DUE JULY 31, 2016

BERKOVITZ SCOTT E & JANE
2004 LEDGEVIEW RD
DE PERE, WI 54115-9292

21



STATE OF WISCONSIN-WINNEBAGO COUNTY
PROPERTY TAX BILL FOR 2016

TOWN OF VINLAND TREASURER
6085 COUNTYRD T
OSHKOSH Wi 54804-9734

REAL ESTATE

Parcel No. 026-018801

Bill No. 197003

Important Ba sure this description covers your
property. Nole thal this description is for tax bil
only and may not ba & full legal deacription.
Sea raverss side for important information.

BRANDON MICKELSON
AMBER MICKELSON Legal Dascription/Location of Property
4454 GRIMSON RD SecB, TI9N, R16E
OSHKOSH W1 54904 FT SW SW DESC ASLOT 1 OF CSM-7100
255A
Please inform the treasurer of any address change
ASSESSED ASSESSED TOTAL AVERAGE NET ASSESSED VALUE  |NET PROPERTY TAX
VALUE LAND VALUE IMPROVEMENTS ASSESSED VALUE ASSMT RATIO RATE
(Does NOT reflact Lottery 4,110.91
Cradit)
38,000 249,700 287,700 1.018196737 0.01486563
ESTIMATED FAIR MARKET  ESTIMATED FAIR MARKET TOTAL ESTIMATED A star in thia School taxes also reduced 91.00
VALUE LAND VALUE IMPROVEMENTS FAIR MARKET VALUE box maans by $choot levy tax credt 6.00
wrpakd prior 75.00
yours taxes.
37, 245237 282 558 448 33
2015 2018 2015 2010
TAXING ESTIMATED STATE ESTIMATED STATE NET TAX NET TAX %
JURISDICTION AIDS ALLOCATED AIDS ALLOCATED CHANGE
TO TAX DISTRICT TO TAX DISTRICT
STATE TAX 47.85
COUNTY TAX 1,642.91
TOWN TAX 280.05
WINN SCH DIST 1,980.80
FVTC 12 315.04
TOTAL DUE:
4,282.91
FOR FULL PAYMENT, PAY
TO THE LOCAL TREASURER
gy
January 31, 2017
‘Warming: If not paid by due
dates, insiaiment option is lost
and total tax is delinquent
Lll.q'ect to interast and If
applcable. penafly (See
TOTALS 4,276.84 roverso)
FIRST DOLLAR CREDIT 57.60
LOTTERY/GAMING CREDIT 108.33
NET TAX 4,110.91
PAY 15T INSTALLMENT OF: 2,173.91 |Bayzno msTaLLmenT or 2,109.00 OR PAY FULL AMOUNT OF 4,282.91
BY JANUARY 31, 2017 BY JULY 31, 2017 BY JANUARY 31, 2017
AMOUNT ENCLOSED: BALANCE DUE AMOUNT ENCLOSED:
TOLOCAL TREASURER TO COUNTY TREASURER TO LOCAL TREASURER
Make Chech Payable to: Make Chock Payabia to: Mais Check Payabis to:
TOWN OF VINLAND TREASURER WINNEBAGO COUNTY TOWN OF VINLAND TREASURER
6085 COUNTYRD T P O BOX 2808 6085 COUNTYRD T

OSHKOSH W1 54804-8724

Parcel No. 026-018801

Bill No, 197003

Include This Stub With Your Payment

OSHKOSH, Wi 54803

Parcel No. 026-018801

Bill No. 197003

Inciude This Stub With Your Payment

OSHKOSH Wi 54804-8734
Parcal No. 026-018801

Bill No. 197003

Inciude Thiz Stub Wb Yaur Payment

21
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BUDGET ADJUSTMENT REQUEST

Category

MR
Oz

Os

04

X s

Os

Os

07

Cls

e

Reallocation from one account ta anolher in the same level of appropriation

Reallocation due to a technical correction that could include;
¢ Reallocation io another account sirictly for tracking or accounting purposes
» Allocation of budgeted prior year grant not completed in the prior year

Any change in any item within the Qutlay account which does not require the
reallocation of funds from another level of appropriation

Any change in apprapriation from an official action taken by the Counly Board
{i.e., resolution, ardinance change, elc.)

a} Reallocation of up to 10% of the originally appropriated funds belween any
levels of appropriation (based on lesser of originally appropriated amounts)

b} Reallocation of more than 10% of the funds original appropriated between any
of the levels of appropriation.

Reallocation between two or more departments, regardless of amount

Any increase in expenses wilh an offsetting increase in revenue

Any allocation from a depariment’s fund balance

Any allocation from the Counly's General Fund

Justification for Budget Change:

(o-12G

Approval Level

Dept Head
Director of Admin

County Exec

County Exec

Admin Commiltee”

Oversight Comm
2/3 County Board

Oversight Comm
2/3 County Board

Oversight Comm
2/3 County Board

Oversight Comm
2/3 County Board

Oversight Comm
Admin Committee
213 County Board

2016 - Regarding Getmar Enterprises LLC v. Brown County (201 4CV930), the Administralive Committea
| approved during their closed session of 11-20-2014 a fiscal range for a settfement offer. A settiement of $75,000

| has been reached for a full and final settlement and is within the approved range. The settlement relales lo
| employee health benefit plans. As of 2-13-17, the Human Resources Department has only $59,151 available

within the Operating Expense category. The remaining balance of $15,849 is being transfer from the Personnel
Costs category, where sufficient funds are available.

Fiscal effect $15,849

Increase

Decrease

Account # Account Title
X 3} 100,064.001.5700 Contracted services
O [ 100.064.001.5100 Regular earnings
O O
O O

nt Head
Department; H I ;

AUTHORIZATIONS

Amount
15,849
15,849

Date: 7 /13]17

Revised 2717

-

03



ADMINISTRATION/EXECUTIVE COMMITTEE---HUMAN RESOURCES REPORT

March 1, 2017

Employment Statistics

Hiring with a focus to branding the county as an employer of choice, mindful of our Health Care Plan,
Dental Plan, Vacation policy, Casual Time, Personal Days, Holidays, Pension, to name a few. inJanuary
(33) employees were hired; (24} full-time and (6) part-time. There were a total of (32) hires in
December,

¥" See County Turnover Report
v See Department Vacancy Report

Benefits

¥ HRA dollars in excess of deductible---employees offered choice to move these dollars from their
HRA account to VEBA. Communication to 200+ employees with a required response date of
3/1/17.

v' Express Scripts Drug Plan converted effective 2/1/17.

Labor & Employee Relations

v Brown County Sherifi’s Department Non-Supervisory labor agreement —negotiations began
February 8, 2017. Closed session to discuss Executive authorization of county levels of
authority. Next negotiation tentatively scheduled for the week of March 10, 2017.

Brown County Human Services Professionals Association request for negotiation.

Brown County Electricians request for negotiation.

Brown County Community Treatment Center RN’s request for negotiation.

RN

Training & Development

¥ Public Works request for Leadership Training provided by P Bilski as part of on-going
consultancy.

Class & Compensation

¥"  Extensive Discussion with Gallagher — reduction of price from $112K to $105. Review of RFQ
demonstrates a project which is a virtual duplication of Wipfli 2014 project and an additional
12+ months before implementation---which would be 2018-- mid-year. Further the amount of
administrative work on all departments, once again reviewing all job descriptions, pdq’s, point
factor process and market evaluations would be substantial.

94



Safety

SRR RN

Wipfli project basics appear credible in areas of classifcations, grades, ranges.

Both projects have hidden charges of fees for ongoing position review---$300 / review which is
annually substantial considering the need to review all classifications (100x $300=530,000) over
a three to four year time frame

Our recommendation to the County Executive is to build off the work of Wipfli, complete within
the HR Department the implementation of the Classification and Compensation Plan approved
by the County Board in April of 2015. The HR department will develop the internal expertise to
administer the Compensation process with a dedicated internal team. Primary strategic
responsibility will be placed on the HR Director, with tactical responsibility placed on the
Employee Relations Manager and the Senior HR Analyst.

Our compensation process will include all department heads as partners ---the time for action is
now with respect to appeals and unfinished business.

HR would be the location of Market Data—which would require a maintenance expenditure of
approximately $5k—8K.

Comprehensive analysis would be ongoing within HR and will produce the target budget §
required to annually maintain employees with- in range, minimize those below market, or not
properly above those supervised, as well as focusing attention on other equity issues. One
required clarification in the analysis we have done, however, is that we have uncovered the
opinions of many within the county that everyone should be at Market immediately. A principle
of salary administration is that if an employee enters a salary range without substantial
experience, ideally they would enter at minimum with an expectation that if performance is at
“meets expectation” or above, they would under normal annual salary adjustments of 2-2 %-3%
take 3 to 4 years to reach Market or Mid-point. This could significantly reduce the $ required
for the immediate “target budget.”

The compensation process — Pay practice process, tactics, compression analysis, new
developments in pay, pay structure development and annual review of ranges, grades and
response to departments on ongoing compensation questions would be handled internally in
HR.

In this process, we would also update the county Compensation Philosophy and continue to
review methods of adjustment to compensation in light of county ordinance. Also key is for the
HR team to stay up-to-date on compensation process, trends and developments.

Workers Compensation $ spend for 2016 of $706,750--see Chart
2015 - Recordable Injuries—---55; Lost Time injuries—-—-15

2016 - Recordable Injuries—~--—-61; Lost Time injuries------ 12
Recordable Incident Rate---see Chart

Chapter 4 Revisions

Continuing focus

h



Research

v Turnover chart
v" Supervisor Evans recommendation for premium reimbursement to county Sheriff Supervisory
employees who retired, who were not allowed to bank or cash out Banked Sick Leave. Review

Article 20 of previous labor-agreement, page 10. Contract document controls and does not
allow for either banking or cash out. Meeting held with employee.

¥" Supervisor Blom request for review of Child Support potential wage inequity. Finding that time
in position is short, less than 1 year for current employees. Finding that prior experience before
Brown County could have resulted in higher starting wage, but not resulting in using mid-point
or market wage.
The Board has several options including:
-Authorize Class & Compensation initiatives outlined in this report. Beginning creative
opportunities to use current departmental budgets to work away at our compensation issues
and at the same time developing departmental dollars required to solve all departmental issues.
-Pay additional $ immediately to seven Child Support employees removing salary compression
issues in this department --- provided the department has budgeted dollars. Thus removing
entire Child Support department from class and comp concerns for approximately 5

- Wait for Class & Compensation initiatives to begin for all departments.

-Budget $ for county wide compensation work to be completed each year.

Payroll

v" Work continues regarding conversion to Kronos Upgrade—Sheriff next.
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DEPARTMENT VACANCIES REPORT

AS OF FEBRUARY 17, 2017
{Positions with A1 Approval to Fill)
it of FT, PT,
Department Position Title Vacancies | On call
Child Support Child Support Clark 1 FT
Clerk/Typist | (File Clerk) - Child Support FT
Clerk of Courts Chief Deputy Clerk of Courts FT
Corporation Counsel Deputy Assistant Corporation Counsel FT
Colf Course Seasonal Golf Course Maintenance Worker PT
Summer Golf Course Maintenance Worker PT
Health |Public Health Nurse FT
Employee Relations Manager FT
Human Resources Human Resources Director FT
Safety Coordinator FT
Senlor Human Resources Analyst FT
AODA Counselor Fr
Behavioral Health Supervisor FT
CCS Quality Assurance Worker FT
Human Services - Community Programs Cenrlified Nursing Assistant PT
Office Manager Il - Health and Human Services FT
|Public Health Officer FT
Isocial WorkeriCasa Manager FT
Advanced Practice Nurse Prescriber FT
Certified Nursing Assistant FT
Certified Nursing Assistant PT
Certified Nursing Assistant ON CALL
Chamge RN

Human Services - Community Trealmen| Center

Clinical Social Worker - Adult Inpatlent Unit

Co-op StudentStudent Intem - Diatary

|Dietitian

Director of Nursing Hospital

Food Service Worker

Food Service Worker

Licensed Practical Nurse

Licensed Practlical Nurse

2

Staff Nurse

Land & Waler Conservation

Agronomist Technician

Medical Examiner

Deputy Lead Medicolegal Investigalor

Meadicolegal Investigator

Public Safety Communications

Telecommunication Operator

Public Works - Highway

Civil Engineer

|Highway Crew

Sheriff

Civilian Evidence Technicfan

Cormrectional Officer

Criminal Intelligence Analyst

|Patrol Officer

200 & Park Management - Parks

Adventura Park Staff

|Park Ranger

|Park Seasonals ALL

333333133333333%33333333

[Park Security Officer

Ingram and Natural Resource Ceordinator

Zoo & Park Management - Zoo

|Cmcess$onalra

lconcassionaire Supervisor

cng_s_.m_.'gg_;m_.....au....a.._amm.-.n--n.._;_._.m_...m_..a_t_n_n_n_n._._......-..:m......

TOTAL

131

b
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437
438
439
440
441
442
443
444
445
446
447
448
449
450
451
452
453
454
455
456
457
458
459
460
461
462
463
464
465
466
467
468
469
470
471
472
473
474
475
476
477
478
479
480
481
482
483
484
485
486
487

Article 20. BANKED SICK LEAVE (See Memorandum of Understanding)

All empioyees will have their individual sick leave accumulated as of December 13,1993 (the
ratification date of the 1993-1994 Agreement), up to the maximum of 135 days “banked” in a
sick leave accumulation account which may be used by the employee to supplement any 75%
of regular pay benefit received for a disability. Banked sick leave may be used to make the
employee whole for base pay earnings. However, no additional sick leave benefits will accrue
in the banked account unless they are vacation days earned but unused during the final three
(3) years of their employment with Brown County. All sick leave shall be subject to
administration by the department heads. In the event of the death of an employee said
employee's beneficiary will receive a payout equal to the sick leave balance in their account.
The maximum payout for the death of an employee is 135 days.

All employees reaching normal retirement or disability shall be eligible to continue in the
County's heaith insurance group plan until the age of sixty-five (65). The County shall pay all of
the monthly premium payable, provided that the total amount expended for such insurance for
each retired employee shall be limited to an amount equal to the value of any accumulated and
unused sick pay not to exceed 135 days, effective January 1, 1988, standing to the credit of that
employee as of that employee's date of retirement.

After the amount expended for any employees reaching the limit for such employee, the monthly
premiums shall thereafter be paid by the employee.

1. In the event that an employee, eligible under the sick leave provision and eligible for
retirement under the provision of the Wisconsin Retirement System dies prior to
retirement, the survivor of said employee shall be entitled to 100% of the accumulated
sick leave conversion as indicaled above. In the event that an employee dies after
retirement, the survivor of said employee shall be entitled to continue drawing on such
fund as long as the surviving spouse does not remarry or the children of the deceased
employee are not dependent as determined by the dependency rules of the Internal
Revenue Code.

2. Dependent children, in accordance with regular County policy, will be eligible to apply
the escrowed amount for health insurance premium payment purposes upon the death
of the surviving spouse. Remarriage of the surviving spouse will not terminate the
eligibility of dependent children from this benefit.

3. Any funds remaining in the escrow account after death of the retiree, death or
remarriage of the surviving spouse, or death or ineligibility of dependent children shall
revert back to the County.

4. This health insurance premium payment program for protective employees is mandatory

for all covered employees upon retirement and supersedes all previous sick leave
payment programs upon retirement sponsored by Brown County.

5. If death of a covered protective service employee occurs before eligibility for retirement,
100% of the existing payment of accumulated sick leave will apply to the estate of the
deceased employee for purposes of payment of health insurance premiums in
accordance with the above policy.

-10-
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