
 

 

     INCIDENT COMMAND WEEKLY BRIEFING 
TUESDAY SEPTEMBER 1, 2020- MONDAY SEPTEMBER 7, 2020 

Goals of the Incident Command COVID-19 Response 
- Slow the spread of COVID-19 in Brown County.  
- Keep Brown County open through the use of proactive prevention efforts.  

 
 

Successes/Milestones this week 
• Met with the COVID-19 Response Assistance Field Team (CRAFT), an interdisciplinary 

team of federal experts, and received feedback regarding performance and best practices.  
• Facilitated the “Businesses During COVID-19 Virtual Event” in partnership with Tara Carr 

from the Small Business Development Center (SBDC) with the University of Wisconsin- 
Green Bay to help businesses create safe and sustainable business models.  

• Had successful visit with United States Department of Health & Human Services Deputy 
Secretary Eric Hargan and Regional Director Douglas 0’Brien to discuss Brown County’s 
COVID-19 response.  

Upcoming Considerations 

Consideration Incident Command (IC) Response 
Gaining voluntary compliance 
with health and safety 
recommendations  

• Continued to recruit testimonials from community 
members to be shared as part of our prevention 
campaign. 

• Met with Bellin Health to discuss strengths and barriers 
to testing.  

• Partnered with the SBDC to offer expertise on how 
businesses can be both safe and sustainable.  

• Continued to improve recommendations with the addition 
gating criteria to be used in conjunction with local data 
and situation analysis. 

• Shared prevention messages via flyers and outreach at 
N.E.W. Zoo.  

• Bus ads and an article in the Press Gazette went live as 
part of our prevention campaign. Billboards, a TV 
commercial, airport signage and more are being launched 
soon! 

Improving internal processes 
and building capacity   

• Began planning for reallocation of resources to 
responding and assisting schools with outbreak 
mitigation.  

• Location of PPE storage and shipment is ending 9/30, 
continued to research alternative locations to meet needs.  

• Continued to develop outbreak management protocols 
and with continuous quality improvements underway. 

• Continued to recruit for several key COVID-19 response 
positions including contact tracing, public health 
nursing, program coordination, and epidemiology.   
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 Notes: Intake line operates Monday-Friday 8:00 am-4:30 pm M-F and was closed for Labor Day. 

The average number of customer contacts per day increased from 49.6 to 56.25 per day. 

Contact Investigation 
 Total Cases  

to date 
Out of 

Isolation/Closed 
Active Cases % Complete 

September 1 5266 4480 786 85.1 

September 2 5303 4535 768 85.5 

September 3 5357 4563 794 85.2 

September 4 5482 4632* 850 84.5 

September 7 Out of Office for Labor Day Holiday 

*This number reflects total cases closed as of September 8, 2020 at 7:30 a.m.  
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Nursing Weekly Summary 

• Continued follow up on COVID-19 cases returned from Department of Health Services.  
• Continued to work closely with Environmental Health and their facilities outreach efforts to 

bring nursing perspective to recommendations.  
• Assigned 39 facilities to nursing staff for follow up. 

Environmental Health Weekly Summary  

• Responded to 27 COVID-19 assistance requests received from facilities. 
• Addressed 4 masking complaints from facilities.  
• Continued to work with long term care facilities to assist with guidance and testing 

questions.  
• Continued to address questions from Brown County schools regarding COVID-19 cases, isolation, 

quarantine, and best practices. 
• Developed additional tools and templates for the schools to use. 

 
Community Engagement Branch Weekly Summary 

• Offered “Business in the time of COVID-19 Virtual Event” in partnership with the SBDC. 
• Continued to recruit community testimonials to supplement the prevention messaging 

campaign.  
• Outreach with community at the N.E.W. to discuss prevention messaging with patrons. 
• Met with the Homelessness Coalition to discuss anticipated CIQS needs.  
• Partnered with the Visitors and Convention Bureau and Supervisor Brusky to distribute 

Prevention Campaign flyers around Brown County.  
 

A Note from Brown County Public Health 
 
Brown County Public Health appreciates your continued partnership during this unprecedented 
time. Please continue to remind those you serve within your jurisdiction that the dangers of COVID 
are not over. You can continue to support local public health by: 

• Discouraging large gatherings 
• Promoting safety measures to reduce risk of exposure including: 

o Staying six feet apart, wearing masks, having hand sanitizer available, and advising 
sick people to stay home 

o Encourage masking when social distancing cannot be maintained or guaranteed 

We’re all in this together. 


