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Brown County 

Public Education & Outreach Program (2.1) 

and 

Public Involvement & Participation Program (2.2) 
 

PURPOSE  
The purpose of implementing an education and outreach plan is to increase the public’s awareness 
of storm water pollution impacts on waters of the state while encouraging changes in public 
behavior to reduce these impacts in the designated Urbanized Area. This plan will be a tool used 
by Brown County to direct educational efforts to meet specific permit requirements. In addition, this 
plan will address public involvement and participation plan detailing how Brown County should go 
about notifying the public of activities required by the WPDES permit and to encourage input and 
participation from the public regarding these activities. 
 

PROGRAM OBJECTIVES  
The primary objectives identified in the WPDES permit which will be addressed by this plan include:  
 

• Promote detection and elimination of illicit discharges and water quality impacts associated 
with such discharges from municipal separate storm sewer systems. (Section 2.1.1) 

 
• Inform and educate the public about the proper management of materials that may cause 

storm water pollution from sources including automobiles, pet waste, household hazardous 
waste and household practices. (Section 2.1.2) 

 
• Promote beneficial onsite reuse of leaves and grass clippings and proper use of lawn and 

garden fertilizers and pesticides. (Section 2.1.3) 
 

• Promote the management of stream banks and shorelines by riparian landowners to 
minimize erosion and restore and enhance the ecological value of waterways. (Section 
2.1.4) 

 
• Promote infiltration of residential storm water runoff from rooftop downspouts, driveways, 

and sidewalks. (Section 2.1.5) 
 

• Inform and where appropriate educate those responsible for the design, installation, and 
maintenance of construction site erosion control practices and storm water management 
facilities on how to design, install and maintain the practices. (Section 2.1.6) 

 
• Identify businesses and activities that may pose a storm water contamination concern, and 

where appropriate, educate specific audiences on methods of storm water pollution 
prevention (Section 2.1.7) 
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• Promote environmentally sensitive land development designs by developers and designers. 

(Section 2.1.8)  
 
The objectives of the public involvement and participation plan rely heavily on making the public 
more aware of the storm water regulations as well as actively participating in the creation or 
changing of the permit activities and requirements.  
 
The primary objectives identified in the WPDES permit which will be addressed by this plan include 
(Section 2.2):  
 

• Develop measurable goals for public involvement and participation. 
 

• Comply with the applicable state and local public notice requirements.  
 

AUDIENCES  
Educational programs are designed to meet the educational needs of specific audiences. These 
audiences may be determined by where they live, the work they do, their contribution to the 
problem and their ability to make behavioral changes that can lead to achieving the storm water 
program’s goals. Educational programs are then designed to meet an audience’s unique needs for 
topics, skills, and best delivery methods. 
 

General Public:  
General public is a term used for all people living and working in the permit area.  
 

Homeowners, Landlords and Small Business Owners:  
Property owners and managers need specific knowledge and skills to implement practices that 
improve the quality and reduce the quantity of storm water runoff. Small businesses are here 
defined as stand-alone businesses, responsible for the management of their own parking lot and 
landscaping. They are frequently owner operated and include restaurants, gas stations, dry 
cleaners, printers, and other specialty shops. They are not part of a strip mall or other large 
development.  
 

Consultants, Developers, Home Builders and Contractors:  
This audience involves the individuals who plan and implement land developments and those 
individuals who are involved in new construction and redevelopment.  
 

Municipalities and Municipal Staff: 
This refers to professional, career staff employed by county, city, town and village governments. 
They may be employed in planning, zoning, land conservation, parks, public works or other 
departments with land use or land management responsibilities.  
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Elected Officials: 
Elected officials, especially those serving on land use or zoning committees have unique 
educational needs that will allow them to make policy and legal decisions regarding the storm water 
program.  
 

Managers of Large Facilities:  
Large commercial, industrial, and municipal properties as well as golf courses, zoos, gas stations 
and fleet handling facilities have distinctive educational needs due to potential runoff from 
fertilizers, pesticides, heavy metals, petroleum products and other chemicals. Therefore, specific 
educational objectives are needed, but, more importantly, unique educational programs are needed 
to educate this audience. Other audiences that need similar education will also be included in this 
category, which include lawn care companies, painters, boat storage and cleaning firms, mobile 
cleaning operations and any business with outdoor storage.  
 

Other Audiences:  
As educational levels change related to the various topics and as more knowledge is gained by the 
County regarding the educational topics or as the permit requirements change, other audiences 
may emerge requiring educational needs different from those previously identified.  
 

TOOLS  
In addition, the County would like to use a variety of tools to assist with the educational process for 
all audiences. These tools will include but not be limited to:  
 

• Presentations 
• Displays 
• Workshops / Events / Tours 
• Brochures / Informational packets 
• Newspaper articles / Press releases 
• Newsletters 
• Personal / One-on-one contacts 
• Website / Webpage 
• Partnerships / Collaboration 
• Demonstrations 
• Community based social marketing 
• NEWSC resources 
• Work plan  

 
Public involvement and participation can be encouraged using:  
 

• Public hearings 
• Focus groups / Advisory committees 
• Educational meetings 
• Newspaper articles / Press releases  
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WORK PLAN  
This work plan outlines how Brown County will conduct educational programming to meet the 
objectives of the permit previously stated. Using various tools to address different audiences, the 
plan will identify activities and measurable goals. The plan will also identify the responsible 
department and approximate implementation date or timeline the project or measurable goal should 
be completed. 
  
The primary audiences that will be addressed in this plan include elected officials, municipalities, 
municipal staff, consultants, developers, home builders, contractors, and those members of the 
public impacted by any county ordinances that are passed. Since the county is only responsible for 
educating people associated with the land owned and operated by the county in the urbanized 
area, there is limited need to educate the public or residential / business property owners. These 
audiences are covered by their respective municipalities who are also required to be permitted. 
However, existing educational efforts conducted by the county are identified in this plan and may 
address some of those audiences. County staff will still work to cover all the topics through 
educational efforts and outreach opportunities as part of a broader goal to improve water quality in 
all areas of Brown County.  
 
The work plan activities and schedule for public outreach and education are covered in the 2.1-2.2 
Outreach Plan in a separate Excel spreadsheet. 

PROGRAM EVALUATION  
The programs and activities in the work plan will be evaluated on an annual basis to be reported for 
the annual report due to DNR as well as to determine the effectiveness of the educational 
programs. The plan will be revised as needed or as part of the reapplication process for the permit 
when the current permit expires.  
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