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County Veterans Service Office is Open by Phone and E-Mail Services 
 

The Brown County Veterans Service Office is OPEN by phone and e-mail to 
serve Veterans, dependents, and Survivors of Veterans.  
 
The office has the capability to conduct phone appointments, file VA benefits 

electronically, answer benefit questions, or connect those we serve with 

community resources.  You can apply for your benefits from the convenience of 

your home or other location.  

 

We have been and continue to function at 100%, the only difference is we are not 

meeting with veterans and family member in person.   

 

So feel free to reach out to us today at 920-448-4450 or email us at 

bc.veterans@browncountywi.gov.  

 
All in-person appointments and walk-in appointments have been suspended, until 
further notice, in order to do our part to assist with minimizing the spread of 
Coronavirus 2019 (COVID-19) to our Veteran community. 
 

Brown County Departments 
 

Departments that are virtually open (online) during business hours means that the 
public can connect with staff in order to get business accomplished in a timely 
manner, while helping to prevent the spread of the COVID-19 virus: 
 
Brown County Home Page with links to all offices:  www.browncountywi.gov 
 
Virtual Brown County Online Community:   
 
www.browncountywi.gov/community/virtual-brown-county/online-community/ 
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Women Veterans Health Care 

 
At each VA Medical Center nationwide, a Women Veterans Program Manager is 
designated to advise and advocate for women Veterans. She can help coordinate all 
the services you may need, from primary care to specialized care for chronic 
conditions or reproductive health. Women Veterans who are interested in receiving 
care at VA should contact the nearest VA Medical Center and ask for the Women 
Veterans Program Manager. 
 
VA health care for women Veterans includes: 
Primary Care 
- General care includes health evaluation and counseling, disease prevention, nutrition 
counseling, weight control, smoking cessation, and substance abuse counseling and 
treatment as well as gender-specific primary care, e.g., cervical cancer screens (Pap 
smears), breast cancer screens (mammograms), birth control, preconception 
counseling, Human Papillomavirus (HPV) vaccine, menopausal support (hormone 
replacement therapy). 
- Mental health includes evaluation and assistance for issues such as depression, 
mood, and anxiety disorders; intimate partner and domestic violence; sexual trauma; 
elder abuse or neglect; parenting and anger management; marital, caregiver, 
or family-related stress; and post-deployment adjustment or post-traumatic stress 
disorder (PTSD). 
- Military Sexual Trauma (MST). Women—and men as well—may experience repeated 
sexual harassment or sexual assault during their military service. Special services are 
available to women who have experienced MST. VA provides free, confidential 
counseling and treatment for mental and physical health conditions related to MST.  
 
Specialty Care 
- Management and screening of chronic conditions includes heart disease, diabetes, 
cancer, glandular disorders, osteoporosis, and fibromyalgia as well as sexually 
transmitted diseases such as HIV/AIDS and hepatitis.  
- Reproductive health care includes maternity care, infertility evaluation and limited 
treatment; sexual problems, tubal ligation, urinary incontinence, and others. VA is 
prohibited by legislative authority from providing abortion services. 
- Rehabilitation, homebound, and long-term care. VA referrals are given to those in 
need of rehabilitation therapies such as physical therapy, occupational therapy, 
speech-language therapy, exercise therapy, recreational therapy, and vocational 
therapy. Homebound and long-term care services are available as well, limited to 
those meeting specific requirements. 
 
 
 



 

Telephone Care 
For enrolled women Veterans, a VA health care professional is available by phone at 
each VA Medical Center to answer questions and advise on health concerns 24 hours 
a day, 7 days a week. If you are currently enrolled as a VA patient, you can contact 
your VA Medical Center and ask for the telephone care number. 
 
Programs for Special Groups 
Special programs provide services for homeless women Veterans, victims of domestic 
violence, and women Veterans interested in education and training, employment 
assistance, and vocational rehabilitation. 
 
The Women Veterans Health Program is dedicated to women Veterans living healthy 
and staying well during every stage of their lives. They want to engage women 
veterans as partners in managing their health. This involves partnerships with national 
VA groups already working on patient education such as National Center for Health 
Promotion and Disease Prevention and MyHealtheVet and others. 
 

Military Sexual Trauma (MST) 
 

Military sexual trauma (MST) refers to sexual assault or repeated, threatening sexual 
harassment that happened while a Veteran was in the military. This can happen to 
both women and men. If you were involved in any sexual act against your will during 
your time in the military, you may have experienced MST. 
 
The VA provides free, confidential (private) counseling and treatment to male and 
female Veterans for both mental and physical health problems linked to MST. Their 
services include: 
- MST-related treatment and support at every VA medical center, and providers 
knowledgeable about treating the aftereffects of MST at each facility. 
- Specialized outpatient mental health services focused on sexual trauma at many VA 
locations. 
- Counseling with professionals who are specially trained to treat conditions related to 
sexual trauma at Vet Centers across the country. 
- Specialized MST treatment in a residential (live-in) or inpatient setting - including 
gender-specific programs - for Veterans who need more intensive care. 
- Treatment and support for health conditions linked to MST, like: 
- Posttraumatic Stress Disorder (PTSD) 
- Depression 
- Substance use problems 
 
If you’re a Veteran who has experienced MST, you can get help through VA. You don’t 
need to have a service-connected disability rating, and you may be able to get MST-
related care even if you don’t qualify for other VA services. You also don’t need to 



 

have reported the MST or have other proof that it happened. Here’s how to access VA 
services for MST: 
- If you have a VA primary care provider, talk to that professional about what you’ve 
been through. All primary care providers are trained in MST and can help you figure 
out if you have related issues, like PTSD or depression. Your provider will offer 
treatment and support as needed. 
- If you don’t have a VA primary care provider, call your nearest VA medical center and 
ask to speak to the MST coordinator. You should feel free to ask for a provider of a 
specific gender if that makes you feel more comfortable. 
Find a VA medical center near you 
- If you’d prefer to receive MST-related care outside a medical setting, get free 
confidential counseling, alcohol and drug assessment, 
and other support at one of the 300 community Vet Centers. 
Find a Vet Center near you 
 
You can’t get disability compensation (monthly payments) for the traumatic event itself. 
But you may be able to get disability compensation for conditions resulting from MST - 
like PTSD (the most common mental health condition linked to MST). Or get help 
applying for disability compensation by: 
- Reading the fact sheet to learn about disability compensation for other conditions 
related to MST. 
Read the MST fact sheet (PDF) 
- Talking to an MST outreach coordinator at your nearest VA regional office. You can 
ask to talk to a female or male coordinator. 
Find an MST outreach coordinator near you 
 
If you feel you would like to file a claim please contact our office and we can assist you 
with your claim. Let us know if you would prefer to work with a male or female Benefit 
Specialist. 
 
NEW BENEFIT ALERT! 
 
VA launches the long-awaited EXPANDED VA Caregiver program. It is now open to 
those who prior to May 7, 1975.  IF eligible, the Caregiver can receive a monthly 
payment to be a Caregiver for the veteran.  
 
All of these must be true for the Veteran you’re caring for. 
 
The Veteran must have a VA disability rating (individual or combined) of 70% or 
higher. The Veteran’s service-connected disabilities must have been caused or made 
worse by their active-duty service during one of these periods of time: 
 
On or after September 11, 2001, or 



 

On or before May 7, 1975 
 
And the Veteran must: 
 
Have been discharged from the U.S. military or have a date of medical discharge, and 
Need at least 6 months of continuous, in-person personal care services 
 
For more information and to apply online see this link: 
 
https://www.va.gov/family-member-benefits/comprehensive-assistance-for-family-
caregivers 
 

Agent Orange Awareness Month 
 

Agent Orange was a tactical herbicide used by the U.S. military for control of 
vegetation. It was named for the orange band around the storage barrel. The military 
sprayed Agent Orange and other tactical herbicides during the Vietnam War. Veterans 
who may have been exposed to Agent Orange include Veterans who were in Vietnam, 
the Korean Demilitarized Zone, on Thai Air Force bases and other locations, and who 
flew on or worked on C-123 Aircraft.  
 
Benefits Overview for Agent Orange Exposure 
VA offers health registry exams, health care, disability compensation and other 
benefits to eligible Veterans. Their dependents and survivors also may be eligible for 
benefits. 
Health care for Veterans 
Veterans who were exposed to Agent Orange or other herbicides during military 
service may be eligible for: 

• Agent Orange Registry health exam, a free exam for possible long-term health 
problems related to herbicide exposure. Veterans who served in Vietnam, the 
Korean demilitarized zone or other areas where Agent Orange was sprayed may 
be eligible. 

• Health care benefits, a full range of medical benefits. There are many ways a 
Veteran may qualify. 

Disability compensation for Veterans 
Veterans may be eligible for disability compensation if they have a disability related to 
Agent Orange exposure during service and were discharged under other than 
dishonorable conditions. 
VA has recognized certain cancers and other health problems as associated with 
exposure to Agent Orange or other herbicides during service. 
Veterans with qualifying service in Vietnam or the Korean demilitarized zone are 
presumed to have been exposed to Agent Orange. Learn about other locations where 
Agent Orange was used. Other Veterans may be eligible if they show on a factual 
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basis that they were exposed. Learn more about disability compensation and how 
much VA pays. 
Benefits for children with birth defects 
Children who have certain birth defects and are biological children of Vietnam-era 
Veterans with qualifying service in Vietnam or Korea may be eligible for VA 
compensation, health care, and vocational training. Learn more about benefits for 
children with birth defects. 
Survivors' benefits 
Surviving spouses, dependent children and dependent parents of Veterans who were 
exposed to Agent Orange or other herbicides during service and died as the result of 
diseases related to the exposure may be eligible for health care, compensation, 
education, and home loan benefits. Learn more about survivors' benefits. 
Additional benefits 
Read Federal Benefits for Veterans, Dependents and Survivors to learn about other 
VA benefits. 
 
Agent Orange and other herbicides used in Vietnam were tested or stored elsewhere, 
including some military bases in the United States. 

• Exposure to Agent Orange in Vietnam  
Presumed exposure on land in Vietnam, on a vessel operating on the inland 
waterways of Vietnam, or on a vessel operating not more than 12 nautical miles 
seaward from the demarcation line of the waters of Vietnam and Cambodia as 
defined in Public Law 116-23 (Blue Water Navy Vietnam Veterans Act 2019) 
between January 9, 1962 and May 7, 1975 

• C-123 Airplanes and Agent Orange Residue 
Possible exposure of C-123 flight, ground maintenance, and aeromedical crew 
members to herbicide residue in C-123 planes flown during and after after the 
Vietnam War 

• Korean Demilitarized Zone 
Presumed exposure for units determined by VA and DoD to have operated along 
the demilitarized zone in Korea between Sept. 1, 1967, and August 31, 1971. 

• Thailand Military Bases  
VA considers disability benefits claims based on exposure to herbicides on a 
U.S. military base in Thailand or Royal Thai Air Force base between January 9, 
1962, and May 7, 1975, on a case-by-case basis. 

• Herbicide Tests and Storage Outside Vietnam 
Possible exposure due to Department of Defense herbicide tests and storage at 
military installations in the United States and at locations in other countries. 
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We always recommend that you annually review your  

VA Benefits due to on-going changes in benefits.   

 

Please call or e-mail us today: 

(920) 448-4450 
Website 

www.browncountywi.gov/departments/veterans-services 

 

 

E-Mail 

Bc.veterans@browncountywi.gov 

Facebook Page 

www.facebook.com/BrownCVSO 
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