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PROCEEDINGS OF THE BOARD OF HEALTH MEETING 
TUESDAY, SEPTEMBER 14, 2021 5:30 PM  

Duck Creek Center 
2198 Glendale Avenue 
Green Bay, WI 54303 

 
Present: Richard Schadewald, Kim Schanock, Edward Morales, Cynthia Brown-Sullivan, Michael  
  Schwartz 
 
Excused: Karen Sanchez, Susan Molenaar 
 

Others Present:  Anna Destree, Andrea Kressin, Erik Pritzl, Katrina Nordyke, Colleen Magley 
 

1. Call Meeting to Order  
2. Approve / Modify Agenda  

MOTION:  To move 7. Comments from the Public to after 3. Approve / Modify Minutes of July 13, 2021.
          Schanock / Brown-Sullivan 
 
MOTION CARRIED 
 

3. Approve / Modify Minutes of July 13, 2021 
 MOTION: To approve the minutes from July 13, 2021   Brown-Sullivan / Schanock 
 
 MOTION CARRIED. 
 
4. Comments from the Public  

Colleen Magley, 4207 Hill Road, Greenleaf, WI read the following: 
 
I am Colleen Magley, I own/operate Colleen's Cakes a bakery in Brown County In 1976, while in high 
school, I decorated my first cake. Since then, I got married, we built a home with 1 room in our 
basement-a licensed cake shop. I have always made/sold cakes with no employees. This is my business, 
my reputation with no employees that may show up feeling ill. Through the years I have had many 
inspectors tell me they do not worry about my shop. I am the only one that works in it. I run this small 
bakery in Brown County, my license states "Retail food- Not Serving Meals, Simple-Food sales” "Very 
small, Non Potentially Hazardous".  I am paying for a license for sales up to $25,000.00 a year! I have 
never brought in that much. My income is well under $10,000 a year. Last year during COVID - my 
business was shut down for many months. Yet my license increased to $499.00/year. This license fee is 
not for a small bakery only; but grouped with large establishments-Walmart/Festival/COSTCO. Their 
license fee does not seem a lot more compared to income generated from their cake/bakery/store 
sales. If my supplies increase, I lose money. Larger establishments can just increase the prices 
of other goods. These businesses were not even closed during COVID. During my recent bakery 
inspection, my Brown County Health Inspector, wrote I am required to take and pay for a restaurant 
manager's class. I do not sell meals or run a restaurant; everything I sell is completely baked, frosted and 
decorated. This class cost $179.00, besides my high license fee, and class fee, our internet in our area is 
very poor. The required online class took me 15 hours to watch.  Now I have to take an exam online with 
a proctor watching. {I can't use the more than 12 pages of notes taken-this class had nothing to do with 
my bakery). Our computer/internet service may not work. The internet company we contract with and 
pay $89.00/month cannot provide the speed to take this exam. A different company brought me a hot 
spot-but I am having trouble getting this to work. I am very good about sanitizing. I know things are 
cleaned correctly in my bakery. I am the only one in my bakery. My well water is tested yearly. I received 
my COVID immunizations in December 2020 and January 2021.  I have worked in Bellin Hospital's 
Newborn nursery for 39 years, we do a lot of handwashing, and sanitizing with newborns. My husband 
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is on home kidney dialysis, again a lot of sanitizing in our home. The $179.00 restaurant managers class 
did not teach you need to spray bleach water in all water faucets 2-3 times a week. I am not young 
anymore, and can't do that many cakes but I want to be compliant and hold a license. I had to alert long-
time customers I may need to close because I can no longer afford the license and all the extra 
requirements. Brown County Health also required me to spend time writing a policy on cleaning if an 
employee gets sick in my licensed shop; and I was required to put together a kit to clean up any vomit, 
diarrhea any employee may get in my licensed shop. I do not understand why I am required to do this 
extra procedure. I do not have employees.  I chose not to have employees.  I am the sole operator. This 
is my business.  At my yearly inspection, I was also told they are possibly budgeting for my small 
business license fee to increase again next year to possibly $680.00 if I use "chicken" eggs. This would be 
going before the Brown County Board of Supervisors. I follow all sanitation procedures.  The health 
inspector inspects each year.  All my products are baked (completely cooked), nothing is raw. All eggs 
used in the products are purchased at stores and kept in a cooled refrigerator, that is also inspected and 
the temperature is monitored. What kind of cakes can I make without eggs? How will my cakes 
raise/taste, if baked with powdered eggs? These fees and additional requirements could put me out of 
business. I know of others that make/sell/deliver cakes that do not hold a license but I want to be 
compliant. I will pay the fee or I will need to close my bakery. For the past 16 years I have been the clerk 
in our town, we have not raised license fees in many years. We want small businesses to succeed. I 
would appreciate your consideration in reviewing, the Brown County Health Departments requirements 
of my small bakery.  Please consider adjusting/lowering the high yearly fee for Colleen's Cakes and all 
future requirements for a small bakery making under $10,000.00 a year with no employees.  

 
Mr. Schadewald asked Anna if this was Health Department or State of Wisconsin requirements.  Anna 
stated the cross-contamination plan is a DATCP requirement and they are an agent of DATCP, and they 
must enforce.  Anna stated eggs increases the risk level and they must assess each license to make sure 
they are at the appropriate risk level.  Anna stated SERV Safe is also a requirement of DATCP they must 
follow as an agent of DATCP.  

 
5. Public Health Officer Report 

a. Budget Initiatives and SMART Goals.  
Anna presented her three budget initiatives, accreditation, promoting health equity, and evaluating 
licensing fees.   There was a discussion regarding licensing fees among the board members and possible 
solutions.  Anna also stated in the 2022 an epidemiologist will be presented in the County Executive’s 
budget.  Anna stated an epidemiologist looks at data and investigates patterns and will help us 
understand what is going on the community, what is driving it, help us target interventions in a 
systematic way to reduce disparities and improve overall health.    
 
b. Staffing Update 
Anna stated they have four open positions, the Environmental Manager, Public Health Manager 
Communicable Disease, a Registered Nurse, and a Public Health Nurse position.  Due to increase in 
cases, they are hiring more contact tracers and assigning more staff to Covid related activities.  
 
c. Environmental Health Update 
Anna stated they are wrapping up summer inspections and catching up on inspections.     

 
6. Community Engagement Unit Update 

Andrea Kressin stated the Fall Health Day focused on hearing and vision screenings, vaccines for children 
and COVID vaccinations.  Andrea also stated they continue to work with Prevent Blindness and Bellin 
College Nursing program to schedule screenings with schools in the County with the goal of starting this 
Fall for those needing clinical experience.  Andrea stated there is on-going progress wrapping up the 
community health improvement plan in partnership with the Beyond Health Steering Committee.  
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Andrea shared that County Executive Streckenbach declared September to be Sober Green Bay Initiative 
Month in an official proclamation.  Additionally, she shared that two trainings (harm reduction and 
naloxone) were offered last month.  Andrea stated the EH tracking grant for $10,000 has been awarded 
to Public Health regarding lead screenings for children. 
 

7. Nursing Unit Update 
a. COVID Response 
Katrina stated in nursing they are working on covid response, communicable disease surveillance, and 
vaccinations for children’s clinics are being planned.  They are working with health care partners in the 
schools to support and integrate the VFC program in schools.  They are working on flu clinic planning 
and flu education.  Katrina stated they have a group focused on long term care facility support and 
outbreak management surveillance and the cases are high.  The outbreaks keep increasing in case 
count.   
   
b. Immunization Update 
Katrina stated they are working with health care partners in the schools to support and integrate the 
VFC program in schools.  They are working on flu clinic planning and flu education. 

 
8. Adjournment / Next Meeting Schedule - NEXT MEETING:  November 2nd, 2021 5:30 PM 
 

MOTION:  To adjourn meeting       Brown-Sullivan / Schanock 
 
MOTION CARRIED. 

 
Respectfully submitted, 
Patti Zich 


